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2000 CLAS CUSTOMVER SATI SFACTI ON SURVEY RESULTS

In October 2000, the State Controller's Ofice Personnel/Payroll
Services Division distributed a survey to all departnents and/or
campuses participating in CLAS to assess the satisfaction with
The system and support services. O the 155 surveys distributed
to CLAS users, 101 (or 65% responded.

The survey questions were divided into 5 categories with ratings
as di spl ayed bel ow.

Very Very
Satisfied Satisfied Dissatisfied D ssatisfied
Over al |
Sati sfaction 54. 3% 44. 7% 1. 0% 0. 0%
Pr ogram
Per f or mance 50. 8% 46. 4% 2.3% 0. 5%
Pr of essi onal i sm 70. 1% 28. 9% 0. 0% 1.0%
Communi cati on 49. 6% 47. 6% 2.4% 0. 4%
Tr ai ni ng 57. 5% 39. 3% 2.8% 0. 4%

Qur sincere thanks to everyone who responded to our survey.
Your ideas and opinions are very inportant to us.

W' ve begun this year preparing to release a couple of CLAS
enhancenents that were high on your list of inprovenent ideas.
Wthin the next few weeks the manual process of reversing Annual
Leave for enpl oyees who have requested Vacation/ Sick Leave will



be FULLY automated for Civil Service agencies. Wthin this same
time period, we will also announce the new capability for
agencies to track the new Sick Leave maxi mum pursuant to AB109,
and the new capability for both agencies and canpuses to track
the 12-nonth rolling cal endar when using FMLA. CLAS letters
detailing these new features are forthcomni ng.

Thank you once again for your continued support of CLAS. W | ook
forward to another great year as we continue to nmeet the
chal | enge brought about by collective bargaining and | egislative
changes inpacting the | eave benefit area.
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