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DATE:     October 31, 2023      PERSONNEL LETTER #23-023 
 
TO:     All Agencies/Campuses in the Uniform State Payroll System 
 
FROM:     Jil Barraza, Chief 
                 Personnel and Payroll Services Division 

RE: MASS R01 TO CORRECT CalPERS ENROLLMENT  

Per Personnel Letter #21-009 – On April 30, 2021, the State Controller's Office (SCO) implemented an 
Employment History (EH) system modification to add a new E-LVL (CalPERS Enrollment Level) field in the 
Personnel Information Management System (PIMS) and California State University (CSU) RST screens.  

Due to a defect in the Max Comp program, the E-LVL field changed when it should not have, which caused 
inaccuracies in maximum Retirement contribution tracking for some Civil Service and CSU employees. 

To correct the erroneous E-LVL field changes, on September 26th, October 10th and October 26th, 2023 the SCO 
implemented an R01 EH system transaction, effective 09/26/2023, 10/10/2023 and 10/26/2023, based on the 
employee’s Enrollment Level field in myCalPERS.  No action is required by Departments.   

For questions about a Member’s enrollment level please contact the PPSD Statewide Customer Contact Center.  
 
Additional Contacts: 

• Affordable Care Act (ACA) Email ACASupport@sco.ca.gov 
• Cal Employee Connect (CEC) - Help and Feedback 
• ConnectHR - Help and Feedback 
• California Leave Accounting System (CLAS) Email CLAS@sco.ca.gov 
• CS Escalation Email (HR Supervisors and Managers) PPSDOps@sco.ca.gov 
• Decentralized Security Administration (DSA) & ViewDirect Access (916) 619-7234 or DSA@sco.ca.gov 
• HR Suggestions Email (All HR Staff) PPSDHRSuggestions@sco.ca.gov 
• Management Information Retrieval System (MIRS) Email PPSDMIRS@sco.ca.gov 
• Statewide Customer Contact Center (916) 372-7200 

 
SCO Key Initiatives: 

• Cal Employee Connect Project 
• California State Payroll System Project 

 
Websites:  

• HR  
• State Employees 
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