
California Personnel Office Directory 
 

Department of State Hospitals 
Metropolitan State Hospital - Norwalk 

Last Updated: 01/22/2025

Physical Address 
11401 Bloomfield Avenue 
Norwalk, CA 90650-2096 

Mailing Address 
11401 Bloomfield Avenue 
Norwalk, CA 90650-2096 

Public Phone Number 
(562) 651-2268 
(562) 474-2830 

Fax 
(562) 409-9104 

For SCO Use Only 
MSHPersonnelTransactions@dsh.ca.gov 

Agency Code 
487 

Human Resources Director 
Stella Ramirez (562) 651-2231 stella.ramirez@dsh.ca.gov 

Personnel Officer 
Sandra Ng, SSM II (A01 Verifications)     (562) 584-1046 sandra.ng@dsh.ca.gov 

Exams & Recruitment Manager 
Mara Serrano, SSM I (562) 474-2898 mara.serrano@dsh.ca.gov 

Labor Relations Manager 
Enrique Negrete, SSM I (562) 521-1756 enrique.negrete@dsh.ca.gov 

Payroll & Benefits Manager 
Hanna Seno, SSM I (562) 521-1163 hanna.seno@dsh.ca.gov 

Selections Services & Training Manager 
Brigitte Valle-Rolon, SSM II (562) 474-2829 brigitte.valle@dsh.ca.gov 

Workers’ Compensation Manager 
Walter Garcia, SSM I (562) 584-7086 walter.garcia@dsh.ca.gov 

Administrative Support 
Erica Gonzalez, AGPA (562) 651-2231 erica.gonzalez@dsh.ca.gov 
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Exams & Selections Analyst 
Serena Chavez, APA (562) 474-2595 serena.chavez@dsh.ca.gov 
Alex Chen (Front Ofc) (562) 521-1814 alex.chen@dsh.ca.gov 
William Owens, AGPA (562) 521-1774 william.owens@dsh.ca.gov 
Geraldine Sanchez, AGPA (562) 584-8086 geraldine.sanchez@dsh.ca.gov 
Brittany Shaw, AGPA (562) 521-1752 brittany.shaw@dsh.ca.gov 
Barbara Zamarripa, AGPA (562) 521-1752 barbara.zamarripa@dsh.ca.gov 

FMLA – Options Coordinator 
Jesallee Batas, SSA (562) 474-2614 jesallee.batas@dsh.ca.gov 
Zenaida Hernandez, AGPA (562) 521-1062 zenaida.hernandez@dsh.ca.gov 

Labor Relations 
Arielle Haddad, SSA (562) 802-4032 arielle.haddad@dsh.ca.gov 
Joanne Powers, SSA (562) 584-1059 joanne.powers@dsh.ca.gov 

Personnel Transactions 
Araceli Davila, Pers Sup II (562) 474-2877 araceli.davila@dsh.ca.gov 
Alicia Garcia, Pers Sup I (562) 651-4523 alicia.garcia3@dsh.ca.gov 
Monique Gonzales, Pers Sup I (562) 521-1341 monique.gonzales@dsh.ca.gov 

Personnel Specialist 
Lisa Escobar (562) 521-1217 lisa.escobar@dsh.ca.gov 
Araceli Lomeli Gutierrez (562) 474-2877 araceli.lomeligutierrez@dsh.ca.gov 
Marisol Hernandez (562) 474-2831 marisol.hernandez@dsh.ca.gov 
Inshirah Kawsar (562) 802-4344 inshirah.kawsar@dsh.ca.gov 
Mary Kui-Basallo (562) 474-2734 mary.kuibasallo@dsh.ca.gov 
Heidi Maldonado (562) 474-2616 heidi.maldonado@dsh.ca.gov 
Amanda Martinez (562) 521-1316 amanda.martinez2@dsh.ca.gov 
Raven Nicasio (562) 888-4752 raven.nicasio@dsh.ca.gov 
Ryan Saucedo (562) 888-4753 ryan.saucedo@dsh.ca.gov 

Position Control – Classification & Pay 
Farrah Arevalo, APA (562) 521-1739 farrah.arevalo@dsh.ca.gov 
Denise Ramirez-Aguilar, SSA (562) 584-1178 denise.ramirez@dsh.ca.gov 

Reception 
Aumani Camper (562) 474-2830 aumani.camper@dsh.ca.gov 
Alyssa Flores (562) 651-2268 alyssa.flores@dsh.ca.gov 

Return to Work Unit 
Memnette Gequillo, AGPA (A-F) (562) 455-4959 memnette.gequillo@dsh.ca.gov 
Yesenia Villa, AGPA (P-Z) (562) 455-4959 yesenia.villa@dsh.ca.gov 
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Senior Personnel Specialist 
Claudia Acevedo (S-Z) (562) 474-2767 claudia.acevedo@dsh.ca.gov 
Anna Fonseca (K-R) (562) 455-4929 anna.fonseca@dsh.ca.gov 
Mayra Villarreal (A-J) (562) 474-2831 mayra.villarreal@dsh.ca.gov 
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