Transaction Supervisor’s Forum 12/17/2015

PPSD provided the following updates at the forum:

PC CONTROL: M. Lyles

New Email Address PPSDPOSITIONCONTROL@SCO.CA.GOV

CS AUDITS: M. Lyles

As a reminder, please submit all deferred comp PARs as early as possible.
CS Audits receives an excessive amount of these during this time of the year and
they are more time consuming to process than the other PARs.

CS BENEFITS: R. Townsend

All open enroliment Flex and Dental forms received by SCO have been
processed or returned due to errors.

CalPERS returned over 5,000 open enrollment health form errors to CS
Benefits that will require manual processing. Due to staffing challenges, these
forms are being processed as quickly as possible. We request your patience
and anticipate completion by March 1st. We will update you on our progress
at the next Supervisor's Forum.

We continue to receive outdated Flex/Coben Cash forms (STD 701C & STD
702). The correct revision date for these forms is 6/2015. Unfortunately,
outdated forms will be returned.

As a quality check, please verify that items 6 A (Health Insurance Catrrier's
Name) & 6 B (Dental Insurance Carrier's Name) are completed in full and
meet the qualifying group health coverage requirements.

The most common errors we receive are:
e Blank fields
e Parent and/or spouse names are listed in the carrier's name field
e The plan is an individual plan such as Retired Military, Medical, etc.

All form errors will be returned.

Reminder: Before processing health enroliments into my|CalPERS, please
check PIMS HIST to see if the employee is currently receiving Flex Cash in
lieu of health. If so, please remember to submit a Flex cancellation form to

SCO, otherwise the health deductions will not be established or processed,
and you will receive a ding notice from us.
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CS Retirement: V. Gutierrez

Reminder: Please reference PERSONNEL LETTER #15-019
We revised Section 505 (Account Code) of the PAM.
Please begin using the revised section immediately.

CS PAYROLL: S. Vance

Reminders: Please fill out the Std. 674 A/R completely. Instructions are in the
PPM Section G — General and samples are in the PPM Section Z. This will help
us process the documents more timely.

When completing the PAR for Lump Sum Deferrals, the Specialist needs to
monitor the employee’s Social Security Maximums. Refer to PPM Section H256
and Payroll Letter 13-001.

Please do not call CS Payroll for status updates on Lump Sum Deferrals. Due to
the heavy Lump Sum PAR workload during this time of the year, we are unable
provide responses. Please monitor employee payment history.

Questions:
1. CS DISABILITY: Pliny Reynolds
o From Tiffany Jones tiffany.jones@cdfa.ca.gov
e The NDI Calculator computations may be incorrect when there is an
increase in salary. NDI based on original rate calculates correct but when
it is based on the new rate, allowances for charged not linked.

2. What date is PPSD currently working on as of 12/21/20157

Unit Workload Type Oldest Date
Position Control 607 12/21/15
Audits PARs 12/7/2015
Disability IDL 8/25/2015
Special/Complex
IDL Regular 12/17/2015
SDI 11/30/2015
Special/Complex
SDI Regular 12/17/2015
NDI 11/25/2015
Special/Complex
NDI Regular 12/17/2015
TD Special/Complex | 11/25/2015
4400 11/09/2015
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Unit Workload Type Oldest Date
4800 12/22/2015
Payroll EH Messages 12/17/2015
674 12/16/2015
674 A/IR 12/17/2015
Benefits Health 10/28/2015
FLEX 10/22/2015
Dental 8/10/2015
Appeals/Changes
Dental Cancels 8/10/2015
Dental New 12/21/2015
Misc. Deduction/W-2 674 11/23/2015
676 12/07/2015
EH Messages 11/06/2015
Group Legal 12/15/2015
LTD 12/15/2015
Retirement EH Messages 09/03/2015
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