
STATE OF CALIFORNIA MALIA M. COHEN 
 California State Controller 
STATE CONTROLLER’S OFFICE 
PERSONNEL AND PAYROLL SERVICES DIVISION 
P.O. BOX 942850 
SACRAMENTO, CA 94250-5878 

DATE: June 11, 2026 CALATERS GLOBAL LETTER #26-004 

TO: All Agencies Participating in the California Automated Travel Expense Reimbursement System 

FROM: Lisa Dean, Chief 
 Personnel and Payroll Services Division 

RE: CALATERS BROWSER COMPATIBILITY UPDATE 

Recent updates to Microsoft Edge may affect how the browser works with the California Automated 
Travel Expense Reimbursement System (CalATERS), and some users may experience compatibility 
issues. 

For the best results, please use Google Chrome or Mozilla Firefox when accessing CalATERS. 

If you have any questions, please contact the CalATERS Help Desk at calaters@sco.ca.gov and 
reference this notice. 

All PPSD Contact Information: 

• PPSD Contacts and Additional Information 

Web Resources: 
• For HR Personnel 
• For State Employees 

LD:DM: 

mailto:calaters@sco.ca.gov
https://www.sco.ca.gov/contact_ppsd.html
https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_se_payroll.html

