Step 1
Information

Information

Forgot User ID: If you forgot your
CalATERS User ID, contact your
department’s CalATERS Help Desk, click
Help Desk Contacts from the CalATERS
web site to get contact information.

Forgot Password: If you forgot your
CalATERS password, follow the steps in
these instructions to request a new
password.

Step 4

Password Retrieval Reguest = Ej

. Enter your last name, then click 'Look Up'bution.

Last name:i leo

Key you name in the last name field and

click

Forgot User ID or Password

Step 2
o caateRs JT=IE]
B cuiarers .
sign in Uzer x|l
Pazsword:
| Sign In |
Click Help is
new user 7 ‘Meyy User Registration here.
trouble signing in? Help is here
Exit ‘
[ ‘wiork Offiine
From the Sign In screen, click
Help is here.
StepS |

Leanard, Matalie L
Leanard, Ronald L

Ltalor@sco ca Qov
Ltaylori@sco ca.goy

‘Cancel |

Click on your name and click LI
1

Forgot Your User ID or Password?

Step 3

__CEE X

|Are you anew user? |
T gain access to this application, go to the Sign In screen
and click on the New User Registration button, Registration
is -a-fasféi'n'd EA5Y process.

Sign In Problems

[Forgot your password? |

[f i do not remerber yaur password, or
is notwaorking for some reasoh, we can sy
passward to your e-mail account,

Click
Password
Retrieval
Request.

Ifyou-do not remember your user jdentificalion, we tan
send your User|D to your e-mail account.

Click on Password Retrieval Reguast:

[Forgot your user id?

Click on User |0 Retrigval Regug*

Do not use the User ID
retrieval request. It does
not function correctlv.

Click Password Retrieval Request.

Password Retrieval Request = X

. Enter your last natne, then olick 'Look Uk bitton.

Look Lp I

Fazsword infarmation il be sert to Debis L Leo

Last name:l Lea

Cancel l

Confirm that you have selected the correct

person and click |
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Step 7

Password Bequest Successiul

f\i‘) Fassword Request Successfull

¥our passward has been mailed to your-e-mail account,

Thanks!

You will receive a “Password Request
Successful” message. Click |

Forgot User ID or Password

Step 8

Sign In Problems - i _.5!

|A1‘e yoll a new user? |
To gain access tothis application, 0o to the Sign in scraen
and click onthe Mew User Registration button, Registration
is'a-fast'a'n'd 235y Process.

[Forgot your password? |

vac_r‘u'dn'nm'remember\,rc_f!.lr"rqassword. aryour password
is notworking for same reagan, we can send your
password to yaur e-mail account,

Click on Password Retrieval Requast

[Forgot your user id?

Ifyou do not remember your uset jdentification, we can
send your User |0 to your e-mail accaunt.

Click on User |0 Refrieval Request

Click et Sanin | o the X in the upper

right of this window to close the window
and return to the Sign In screen.

Forgot Your User ID or Password?

Step 9
Information

Information

CalATERS has sent a new password to the
e-mail address in your Profile. Go to your
e-mail and get the password. You can then
Sign In to CalATERS using your new
password.

To change the system assigned password,
see instructions for Change Your Password
on the CalATERS web site.
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