
California Personnel Office Directory 
 

Department of Consumer Affairs 

Last Updated: 04/07/2025

Physical Address 
1625 North Market Blvd., Suite N321 
Sacramento, CA 95834 

Mailing Address 
1625 North Market Blvd., Suite N321 
Sacramento, CA 95834 

Public Phone Number 
(916) 574-8300 

Fax 
(916) 574-8608 

Employment Verifications, A01 Checks, and OPF Reviews 
ohr.requests@dca.ca.gov 

For SCO Use Only 
dcaohrtransactions@dca.ca.gov 

 

Human Resources Chief 
Olivia Trejo (916) 574-8300  

Assistant Human Resources Chief 
Betty Saeteun (916) 574-8300  

Section Chief 
Stephanie Louie (916) 574-8107 

Transactions, SSM I 
Alejandra Serratos (916) 574-8364 
Cassandra Tagliabue (916) 574-7747  

Transaction Supervisor I 
Irene Ramos (916) 574-8379  

Benefits Coordinator 
Velma Cruz (916) 574-8355  
Cristina Pangilinan (916) 574-8374  

Disability/Family Medical Leave Act (FMLA)/Return to Work (RTW) 
Monica Bermudez (279) 666-2050  
Lin Chen (916) 244-6640  

Transactions 
Nere Baroro (916) 574-8351 
Revathi Baskar (916) 574-8304  
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Betty Bautista (916) 574-8382  
Felicia Cohen (916) 574-7668  
Angela Cox (916) 574-8311  
Cynthia DeMaglie (916) 574-8362  
Heather Elliott (916) 306-7566  
Sheryl Giron (279) 895-1439  
Mariane Guerra (916) 574-7971 
Christina Kerol (916) 574-8381  
Anne Kuilan (279) 899-2029  
Katherine Pien (916) 574-8314  
Syreeta Rock (279) 895-1405 
Amanda Rodriguez (916) 574-8357 
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