
This publication is intended for reference only. It does not supersede current applicable laws or regulations, and it is not intended 
for purposes of providing legal advice. 

S T A T E  C O N T R O L L E R ’ S  O F F I C E  
P E R S O N N E L  A N D  P A Y R O L L  

S E R V I C E S  D I V I S I O N

D i d  Y o u  K n o w ?   
V e r i f i c a t i o n  o f  E m p l o y m e n t  ( V O E )  

The State Controller's Office (SCO) administers the Uniform State 
Payroll System. The Personnel and Payroll Services Division 
audits and processes all personnel and payroll transactions for 
individuals holding state civil service, California State University 
(CSU) or exempt positions. 

Employees who require employment and income verification, 
please see below for options to obtain a VOE: 

• Work Number: The Work Number is an automated 
service that departments and campuses voluntarily elect 
to participate in. Employees at participating 
departments or campuses can use this system when it is 
necessary to provide employment or income verification 
to organizations such as mortgage companies or rental 
agencies. Click here to access Work Number 
information. 

• Contact Departmental Human Resources (HR) Office: It 
is best to reach out to the Departmental HR Office for 
any employment information you cannot obtain from 
the Work Number. 

• State Locator: Contact the State Locator by phone at 
(916) 322- 2760 to obtain the employees' civil service 
agency or CSU campus contact information. 

Resources: 

State Controller’s 
Office/State Employees  

California Department of 
Human Resources/State 
Employees  

Payroll Flyers and Global 
Messages 

Paycheck Calculator 

SCO Key Initiatives: 
Cal Employee Connect 

California State Payroll 
System Project 

 

https://www.sco.ca.gov/ppsd_se_worknumber.html
https://www.sco.ca.gov/ppsd_cpod.html
https://sco.ca.gov/se.html
https://sco.ca.gov/se.html
https://www.calhr.ca.gov/employees/Pages/main.aspx
https://www.calhr.ca.gov/employees/Pages/main.aspx
https://www.sco.ca.gov/ppsd_se_payroll_flyers.html
https://www.sco.ca.gov/ppsd_se_payroll_flyers.html
https://www.sco.ca.gov/ppsd_se_paycheck_calculator.html
https://www.sco.ca.gov/cec.html
https://sco.ca.gov/csps.html
https://sco.ca.gov/csps.html

