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SURVEY QUESTIONS: 

The following questions are submitted prior to the forum via Survey Monkey. 

 Question: What is the expected response back to SCO when receiving emails to our personnel 
email box? We have requests from SCO ranging from 24-48 hours. On some we get less than 24 
hours. We want to respond timely but also want our staff to sufficient time to research and 
respond. 
 
Answer (SCO): HR offices must reply within 24 hours (1) day. If you need further time to 
research you can acknowledge the email and provide a date you will have information to our 
team. 

 Question: Is there an Affordable Care Act System (ACAS) report that can be ran to reflect 
permanent employees that have a 2A code? In the last Safe Harbor Report, our department 
was dinged for this error. However, we have been very diligent about running and correcting 
errors using the reports in ViewDirect. This does not seem to be information that is readily 
available to us. Can we create a report for departments to access to avoid being dinged on 
these issues in the future? 
 
Answer (SCO): Thank you for your suggestion. Although there are many ACA compliance 
reports available on ViewDirect, you are correct that there is not currently a report that 
identifies a permanent employee with ACA Status Code 2A (Health Benefits not Offered). At this 
time, we are unable to add a new report to the existing Compliance Reports and will note this 
for future consideration. Please keep in mind that the ACA Compliance Reports and Safe Harbor 
Reports are not meant to encompass the entirety of a human resource office’s ACA work. These 
reports are fail-safes designed to catch records which may have “slipped through the cracks” or 
been accidentally keyed incorrectly. The best way to ensure your office is in compliance with 
ACA regulations is to ensure employees are offered benefits timely and then incorporate keying 
into ACAS as a part of your regular workload. There are multiple tools and resources available 

https://www.surveymonkey.com/r/G5FRL33
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on the SCO website to assist with this, including the Employee Benefit Transaction Worksheet 
and the Scenario Specific Job Aid for Updating ACAS. To view all of the ACAS resources, as well 
as training materials / options, please visit the SCO website. 

 Question: The Department of General Services (DGS) removed the blank STD 672 – Time and 
Attendance form from their form website.  Is it possible to have a blank STD 672 available in 
Mobius for adding new employees? 
 
Answer: A blank STD 672 – Time and Attendance form cannot be placed on Mobius. SCO is 
currently working with DGS to create a STD 672 – Time and Attendance form that will be 
available on the DGS website. 

 Question: Is an employee eligible for bereavement leave if they are currently on Enhanced 
Non-industrial Disability Insurance (ENDI)? 
 
Answer: No. Most Memorandums of Understanding (MOU) and Government Code 19879.1 
state that the employee can start using sick leave or annual leave but they must exhaust the 
leave prior to resuming disability payments. 

SCO KEY INITIATIVES: 

SCO – California State Payroll System (CSPS) Project – Jeana Smith (CSPSHelp@sco.ca.gov) 

Project Information: 

• Objective: To modernize and integrate the State’s Human Resource and Payroll systems 

• Goals: Manager and Employee Self-service, Reduction in manual/paper submissions, Improved 
reporting capabilities, Efficiencies in processes/workflow 

• Scope: Personnel, Benefits, Position Control, Time & Attendance, Travel & Business Expense 
and Payroll 

• Why CSPS: Current system is 50 years old and not integrated; current system does not reflect or 
incorporate IT, HR, PR innovations over past 50 years. 

• Who will this impact: State HR and Payroll staff and all state employees 

 
Status Updates / Progress: 

• Recent Progress: 
o Completed 10 Department/Agency Readiness Team (DART) Informational Sessions 

• Upcoming Activities: 
o Department Agency Readiness Teams (DART) make-ups 
o Solicitation Phase 2 – Proof of Concept and evaluate proposals 
o Testing Planning 
o CSPS Awareness Survey  

https://www.calhr.ca.gov/Documents/acas-database-employee-benefit-transaction-worksheet.pdf
https://www.calhr.ca.gov/Documents/acas-database-employee-benefit-transaction-worksheet.pdf
https://sco.ca.gov/Files-PPSD/ACAS_Scenario_Specific_JobAid.pdf
https://sco.ca.gov/Files-PPSD/ACAS_Scenario_Specific_JobAid.pdf
mailto:CSPSHelp@sco.ca.gov
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• Schedule: 

Activities Start End Status 

BPOs/PACs to review 
Opportunity Change Impacts March 2022 July 2022 In Progress 

Conduct Phase 1 of 
solicitation April 2022 July 2022 In Progress 

DART Informational Sessions June 2022 July 2022 Complete 

Conduct Solicitation Phase 2 
- Proof of Concept and 
Evaluate Proposals 

August 2022 November 2022 [Blank] 

DART Liaison Kickoff October 2022 
(TBD) 

October 2022 
(TBD) 

[Blank] 

SCOCONNECT: CAL EMPLOYEE CONNECT PROJECT/CONNECTHR 

ConnectHR – Moe Adam (connecthelp@sco.ca.gov) 

• Telework Stipend update 
o During the month of July: 

– 157,156 payments were issued 
– To 60,876 employees 
– More than 84% were the result of data submitted via ConnectHR rather than the 

Payroll Input Process (PIP) 

Cal Employee Connect (CEC) 

• Pseudo-Interactive features: Multifactor Authentication, Direct Deposit, Address change and 
Withholdings 

• Demonstration of Multifactor Authentication and Direct Deposit  

mailto:Gboyken@sco.ca.gov
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SCO – Statewide Training Program – Siobhan Hallinan (ppsdtraining@sco.ca.gov) 

 

Affordable Care Act – Sarah Huggins (ACASupport@sco.ca.gov) 

• Auto Pop Update – Coming Fall 2022 
• 2019 Corrections Complete 

o Broadcast Email 8/1/2022 - Completion of the Affordable Care Act (ACA) 2019 Corrections 
Process 

• Covered California plans to release Advanced Premium Tax Credit notifications at the end of August 
o Personnel Letter with instructions will be released at the end of August 

BENEFITS ADMINISTRATION: 

SCO – Civil Service Benefits and Retirement - Ryan Baughman (PPSDCSBenefits@sco.ca.gov) 

Tips for a Smooth 2022 Open Enrollment Season 
• Encourage employees to fill out all benefits forms online 

o Please use the most recent version of forms, can be found here 
o Handwriting not always legible. Easier for you and Benefits Team to read and process 

faster 
o CalHR Benefits Calculator will auto-populate STD.692 for them 

• Only upload an employee's documents once to ConnectHR 
o Duplicate uploads slow down processing and can cause errors 
o Email receipt proves that we truly have received it 
o Only re-upload if true correction. Type "CORRECTION" at top of form 

• Changes or PR250 responses must go through ConnectHR 
o Have employee or Specialist make the appropriate corrections 

mailto:ppsdtraining@sco.ca.gov
mailto:ACASupport@sco.ca.gov
https://www.sco.ca.gov/ppsd_aug_1_2022.html
https://www.sco.ca.gov/ppsd_aug_1_2022.html
mailto:PPSDCSBenefits@sco.ca.gov
https://forms.dgs.ca.gov/content/DGSFormsPortal/california-state-forms-directory.html
https://forms.dgs.ca.gov/content/DGSFormsPortal/california-state-forms-directory.html
http://eservices.calhr.ca.gov/BenefitsCalculatorExternal/
http://eservices.calhr.ca.gov/BenefitsCalculatorExternal/
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o Type "CORRECTION" at top of form 
o Upload corrected document through appropriate dropdown 
o Please prioritize correcting and responding to PR250 for timely processing 

• Mandatory events are separate from Open Enrollment 
o Mandatory events are not to be uploaded as "Open Enrollment" 
o Any mandatory event must be uploaded via the appropriate dropdown in ConnectHR 

• For any questions or concerns please reach out to the Statewide Customer Contact Center 
(916) 372-7200 

o Our fabulous call center representative, Jessie, will be available for questions 
o If she is on another call, please leave a voicemail 
o Jessie will be unable to forward Open Enrollment forms sent to her as we need it 

uploaded and tracked in ConnectHR 
o Please upload all documents and corrections through ConnectHR 

2022 Open Enrollment SCO Resources 

• Open Enrollment Form Checklists 
• Open Enrollment Forms Examples & Common Errors 
• Open Enrollment FAQs (Coming Soon!) 

PROGRAM UPDATES: 

SCO Disbursements Division – Melanie Baker (Mbaker@sco.ca.gov) 

Reminder: Agencies should not return payroll/garnishments warrants to PPSD, as this would cause 
delays in processing. Please return the warrant and the STD. 674 address to the SCO, Disbursements 
for redeposit. Please refer to PPM, Section I 318.10, Redeposit Process for Warrants. 

If you send to SCO via overnight mail us the address below: 
State Controller's Office 
Disbursements/Post Issuance Unit 
3301 C Street, Suite 790 
Sacramento, CA 95816 

California Leave Accounting System (CLAS) – Megan Vinson 

• CLAS now has a virtual class! 
o September 13-14, September 27-28, and October 4-5 full 
o Available dates: 

o October 18-19 
o October 25-26 
o November 15-16 
o November 29-30 

• We also have 11 eLearnings available 

Employee Retirement Guide – Christina Campbell (Customer Contact Center (916) 372-7200) 

• Purpose: The Employee Retirement Guide was created to help employees who are preparing for 
retirement. It includes Lump Sum steps, benefits, and other important information. 
Please share with your employees. 
A broadcast email will be released when this is posted later this week. 

https://www.sco.ca.gov/ppsd_state_hr_benefits_admin.html
https://www.sco.ca.gov/ppsd_cs_benefits_open_enrollment_checklists.html
https://www.sco.ca.gov/ppsd_oe_forms_examples_and_common_errors.html
mailto:Mbaker@sco.ca.gov
https://www.sco.ca.gov/Files-PPSD/PPM/ppm_section_i_general.pdf
https://ppsdstatewidetraining.gosignmeup.com/public/course/browse
https://sco.ca.gov/ppsd_clas_ref.html
https://sco.ca.gov/ppsd_clas_ref.html
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SEPARATION CHECKLIST FOR PERSONNEL SPECIALISTS 

• Purpose: The Separation Checklist for Personnel Specialists was created to aid Personnel Specialists (PS) 
through an employee’s (EE) separation process. 
Covers Lump Sum Steps. 
This is to complement existing department specific separation processes, and must always be reviewed 
in collaboration with HR Policy. 

https://sco.ca.gov/Files-PPSD/separation_checklist.pdf
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Business Analysis & System Coordination – Tracy Gutierrez 

Processing Separations: 
• When separations are processed with salary advances that are corrected later, it can create 

retirement reporting issues. 
o Some separating employees accept refunds of CalPERS contributions 
o If their final pay is overstated, they receive overpayments from CalPERS 
o CalPERS does not collect on these 
o It becomes the agency's responsibility 

• Please monitor my|CalPERS to ensure separating employees' records are accurate 
• If you have this situation, please work with the SCO Retirement Reconciliation Team 

PPSD General Reminders 

• Utilize ConnectHR to submit documents or upload data 
o Include the employee's complete social security number (SSN) 
o Review Document Directory 

• Check Weekly Processing Dates before sending inquiries 
• Update California Personnel Office Directory (CPOD) 
• The PPSD Register – PPSD’s Monthly Newsletter 
• Recommended subscriptions 
• Review Communication from State Policy and Instructional Departments for Business Process 

impacts 
• Review personnel and payroll reports to ensure accuracy of data 
• It is recommended that the Human Resources (HR) staff follow Section M of the Payroll Procedures 

Manual (PPM) for certifying payroll, which requires HR staff to validate that both mandatory and 
voluntary deductions have been withheld appropriately and to certify the employee’s payroll is 
accurate. 

• Share this information with your Human Resources Team!  

https://www.sco.ca.gov/Files-PPSD/ConnectHR_CS_Directory_Docs_and_Processing_Needs.pdf
https://www.sco.ca.gov/Files-PPSD/csweeklyprocessingdates.pdf
https://www.sco.ca.gov/ppsd_cpod.html
https://www.sco.ca.gov/ppsd_the_ppsd_register.html
https://sco.ca.gov/ppsd_subcriptions.html
https://sco.ca.gov/Files-PPSD/PPM/ppm_section_m_mpc_sys_instruc.pdf
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SCO EMAIL SUBSCRIPTION SERVICE: 

• To ensure you're receiving essential PPSD notifications, please subscribe to our email subscriptions 
listed below. Also, we invite you to share this information with anyone who would be interested in 
PPSD notifications. 

o California Leave Accounting System (CLAS) Letters 
o State Controller's Office Letters (Personnel / Payroll Operations) 

CUSTOMER RELATIONS SURVEY: 

How would you like to receive information from us during this time? Please send suggestions to our 
HR Suggestions Inbox at PPSDHRSuggestions@sco.ca.gov. 

SCO RESOURCES: 

• Websites: 
o Human Resources (HR): https://sco.ca.gov/ppsd_state_hr.html 
o State Employees: https://sco.ca.gov/ppsd_se_payroll.html 

SCO KEY INITIATIVES: 

• Cal Employee Connect 
• California State Payroll System Project 

CONTACTS: 
• Affordable Care Act (ACA) Email acasupport@sco.ca.gov 
• Cal Employee Connect Email connecthelp@sco.ca.gov 
• Cal Employee Connect Feedback Email connectfeedback@sco.ca.gov 
• California Leave Accounting System (CLAS) Email Clas@sco.ca.gov 
• ConnectHR Email (All HR Staff) connecthrhelp@sco.ca.gov 
• ConnectHR Feedback Email (All HR Staff) connecthrhelp@sco.ca.gov 
• CS Escalation Email (HR Supervisors and Managers) PPSDOps@sco.ca.gov 
• HR Suggestions Email (All HR Staff) PPSDHRSuggestions@sco.ca.gov 
• Management Information Retrieval System (MIRS) Email ppsdmirs@sco.ca.gov 
• Statewide Customer Contact Center (916) 372-7200  

https://www.sco.ca.gov/ppsd_email.html
https://www.sco.ca.gov/ppsd_email.html
mailto:PPSDHRSuggestions@sco.ca.gov
https://sco.ca.gov/ppsd_state_hr.html
https://sco.ca.gov/ppsd_se_payroll.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.sco.ca.gov%2F&data=04%7C01%7CNxjohnson%40SCO.CA.GOV%7Cfb11d88c790b4694daba08d8ace42f01%7C86356b47d2834daca51687a294f20e12%7C1%7C0%7C637449443352919473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lMzKLNh%2BcpTwJlpq1rugCohp9X00nmUo4UiddbuVYPQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sco.ca.gov%2Fcsps.html&data=04%7C01%7CNxjohnson%40SCO.CA.GOV%7Cfb11d88c790b4694daba08d8ace42f01%7C86356b47d2834daca51687a294f20e12%7C1%7C0%7C637449443352929426%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rcdsrf%2FfaC0GJMjjNGCNbg9d8L7qYlVar%2BnsOhDjSD0%3D&reserved=0
mailto:acasupport@sco.ca.gov
mailto:connecthelp@sco.ca.gov
mailto:connectfeedback@sco.ca.gov
mailto:Clas@sco.ca.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsco.ca.gov%2Fscocontactus%2Fcontactgenothers.aspx%3Fparam%3Dconnecthrhelp&data=04%7C01%7CJBarraza%40sco.ca.gov%7Ce058b204aa0a423ef59e08d9dcee20bd%7C86356b47d2834daca51687a294f20e12%7C1%7C1%7C637783737611799433%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lZNb0L0BP5jzJgqZaCNmaLD9NnMUj8g6T9VYFUSajcY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsco.ca.gov%2Fscocontactus%2Fcontactgenothers.aspx%3Fparam%3Dconnecthrhelp&data=04%7C01%7CJBarraza%40sco.ca.gov%7Ce058b204aa0a423ef59e08d9dcee20bd%7C86356b47d2834daca51687a294f20e12%7C1%7C1%7C637783737611799433%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lZNb0L0BP5jzJgqZaCNmaLD9NnMUj8g6T9VYFUSajcY%3D&reserved=0
mailto:PPSDOps@sco.ca.gov
mailto:PPSDHRSuggestions@sco.ca.gov
mailto:ppsdmirs@sco.ca.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sco.ca.gov%2Fccc_calltree.html&data=04%7C01%7CJBarraza%40sco.ca.gov%7Ce058b204aa0a423ef59e08d9dcee20bd%7C86356b47d2834daca51687a294f20e12%7C1%7C1%7C637783737611799433%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wME1lveq2ZuRkiXgOLFjI%2BoOuyYB1Hxo3802GRDNZlg%3D&reserved=0
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FORUM QUESTIONS: 

The following questions were submitted during the forum: 

 Question: Can you share the human resources email again please? 
 
Answer (SCO): We ask HR offices to contact the Statewide Customer Contact Center at 916-372-
7200. 

 Question: For the old school employees who want to continue sending their direct deposit 
forms to us, are we able to still upload for them? Is the self service only for change or for new 
enrollment? 
 
Answer (SCO): 

o HR offices can still accept documents and send via ftp. 
o Yes, they can still send paper forms. This process will not change the current process, 

it will be another option. 

 Question: Will there be a tutorial for HR offices to send to employees? 
 
Answer (SCO): We will send come communication resources once we begin deployment in the 
4th quarter of this year. 

 Question: Is there a way, after cancelling direct deposit, to prevent the employee from signing 
up again until we have cleared what we need to? 
 
Answer: HR's will receive a Carbon Copy and give the opportunity to deny the request. 

 Question: Is approval required as well? If the notification is not responded to, will the DD Enroll 
still take place? 
 
Answer: There will be a lifetime period. It will be held for 2 (two) business days to give HR 
offices to intervene if needed. If 48 hrs or 2 business days pass without HR denying the request, 
then the direct deposit will be processed. 

 Question: Will employees have the option to change and cancel as well? Will they receive ding 
notices for incorrect checking numbers? 
 
Answer (CHP): They can change, we have to cancel. 

 Question: On the paycheck calculator how do you make the calculator calculate only SS or Med 
when an EE has reached the limit. 
 
Answer: SSN Max: the retirement will need to be coded as NM or N (depends on what the 
employee is paying into). The retirement amount withheld would need to be entered in the 
voluntary section field. 
Medicare at $200,000: The percentage amount of 2.35% will have to manually entered in the 
voluntary section field. 
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 Question: Why does my paycheck say I’m contributing to the Black employee or Filipino 
employee associations, when it really is a contribution to AFLAC or Washington national? We 
get a lot of those questions. If it said AFLAC or Washington Mutual on the checks, it might cut 
down on the multitude of questions. 
 
Answer: I believe you are talking about a deduction. Please send those questions to 
deductionsprogram@sco.ca.gov. 

 Question: When will or with their be a SDI/NDI training? 
 
Answer: There are 4 SDI training modules on the eLearning page. There are a few NDI ones as 
well but we don't have a timeline as to when a virtual training will take place. 

 Question: Regarding pre-tax parking. I have an EE that left another agency approximately 1 year 
ago and parking has not been cancelled yet. Who can we go to for assistance with this? We 
tried reaching out to prior department. 
 
Answer: Please email Pre-Taxparking@calhr.ca.gov. 

 Question: Is there a timeframe on when we'll be notified if the employer contributions are 
increasing for 2023? 
 
Answer: Hi, this information is currently posted on the CalHR Benefits website. You will find the 
employer contributions within the employee announcement that is currently on the HR 
Professionals Open Enrollment resources page. 

 Question: Is there an ETA on Flex Elect and CoBen info and handbooks for 2023? 
 
Answer: Hi, as mentioned the CoBen handbook is in final stages and will likely be active on the 
CalHR Benefits website by Monday, August 22. The FlexElect handbook is currently on the 
website. You can locate handbooks on the Virtual Bookshelf that is located on the Open 
Enrollment page. 

 Question: Are the webinars going to be captioned for ADA? 
 
Answer: The webinar recordings shared on the Virtual Benefits Fair will be close captioned. 

 Question: Is there an email list to receive information when updates are make in the CalHR 
Benefit Webpage? 
 
Answer: Hi, we do not currently send out emails regarding website updates. We share updates 
during Trans Sup and Ad Hoc Meetings. Thank you. 

 Question: ACA question, not in training materials, what is the code for an employee in a 2nd 
position? 
 
Answer: https://www.sco.ca.gov/Files-PPSD/acas_userguide.pdf. 

mailto:deductionsprogram@sco.ca.gov
mailto:Pre-Taxparking@calhr.ca.gov
https://www.sco.ca.gov/Files-PPSD/acas_userguide.pdf
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 Question: Is there a timeframe on when we'll be notified if the employer contributions are 
increasing for 2023? 
 
Answer: You can find employer contribution information for 2023 by reviewing the Open 
Enrollment resources provided by CalHR. The Open Enrollment 2023 Plan Highlights and 
Changes document, as well as the Employee Announcement, will provide information regarding 
Employer Contributions as well as the link to the Benefits Calculator. All HR Professionals can 
view Open Enrollment resources using this link - Open Enrollment Resources | Cal HR 
(benefitsprograms.info). As a reminder this link is on a password protected page and may only 
be accessed by departmental personnel offices. 

 Question: Sorry, I may have missed this but is there a timeline on when can we expect further 
information/instructions for the $260/FlexElect? 
 
Answer: CAlHR will release information soon. 

 Question: To encourage employees to submit electronically, will SCO accept a PDF signature? 
 
Answer: Since 2020 we have accepted electronic signature. 

 Question: Will there be an open enrollment document checklist as in previous years? 
 
Answer: The checklist is active right now on the SCO website. 

 Question: When will the benefits calculator be updated for Open Enrollment per CalHR? 
 
A: In the next few weeks. 

 Question: Christina, would you put those OE links in the chat? 
 
Answer: https://www.sco.ca.gov/ppsd_oe_forms_examples_and_common_errors.html. 

 Question: Is there a maximum # of EE's we can enroll in CLAS? 
 
Answer: You can enroll as many employees as you want as long as there are available "seats." 

 Question: We have received DINGS late in the afternoon. Do you start your 48 hours the next 
morning? 
 
Answer: DING @ 2pm, you will have Monday at 2PM to get back to us. 

 Question: Prior to being a supervisor, I sent over an A/R reversal three times and to this day has 
not been worked. If we are not supposed to upload more than once, who do we contact? 
Sometimes nobody picks up the phones and wait times have been over 40 minutes, and I just 
hang up. 
 
Answer: Do not submit inquiries via ConnectHR. Please contact Statewide Customer Contact 
Center at (916) 372-7200. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalhr.benefitsprograms.info%2Fopen-enrollment-resources%2F&data=05%7C01%7Ccmontgomery%40sco.ca.gov%7C59767a60b9174ab6b35b08da862a53e2%7C86356b47d2834daca51687a294f20e12%7C1%7C0%7C637969813615156821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nt0mq63oKmIKq59tbamHyPRJHEWgcbcTb0%2BS85Fo4Bc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalhr.benefitsprograms.info%2Fopen-enrollment-resources%2F&data=05%7C01%7Ccmontgomery%40sco.ca.gov%7C59767a60b9174ab6b35b08da862a53e2%7C86356b47d2834daca51687a294f20e12%7C1%7C0%7C637969813615156821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nt0mq63oKmIKq59tbamHyPRJHEWgcbcTb0%2BS85Fo4Bc%3D&reserved=0
https://www.sco.ca.gov/ppsd_oe_forms_examples_and_common_errors.html
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 Question: Has the 505 table been updated? We have called and been told SCO is working on it. 
We have employees we need to key and cant until the table is updated. 
 
A: This is being worked on. 

 Question: Will the agencies be notified once the 505 is updated? 
 
Answer: As I mentioned in my presentation, that update is under review currently. We will post 
the changes as soon as that process is complete. Thanks! 

 Question: Is there going to be an answer to the 505 table question? 
 
Answer: As I mentioned in my presentation, that update is under review currently. We will post 
the changes as soon as that process is complete. Thanks! 

 Question: Will connect HR soon have a dropdown for the retro report? 
 
Answer: Not at this time as that document does not come from PPOB. We will add to 
suggestions. 

 Question: Is there a dropdown in ConnectHR for Retroactive charges dispute? 
 
Answer: Not at this time. 

 Question: CLAS question: If we need to make a correction to an employee's leave accrual (PLP 
or VPLP) due to SPSL usage but the employee is now with another agency, how would we go 
about getting this done? We no longer have access to the employee's LAS and the new agency 
can't make changes for a pay period that the employee was with us. 
 
Answer: There needs to be communication between the old agency and new agency for it to be 
done correctly. 

 Question: Do you know when the 2023 Consolidated Benefits (CoBen) Allowances and 
Employer Health Benefit Contributions by Bargaining Unit will be uploaded onto CalHR? 
 
Answer: It will be posted soon. 

 Question: Circling back to the Dental Vision Authorization Portal, how do we receive access to 
this? My manager is not familiar with this resource and we would love to be able to utilize it. 
 
Answer: Email the vision dental portal mailbox. 

 Question: Will information on the Batch Option be available in OE FAQs that SCO is providing 
soon? 
 
Answer: Yes, the BATCH will be in the FAQ.  
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 Question: CalPERS once indicated that the departments will need to enter into their system the 
sick leave the employee had upon separation. We have not yet been able to do this, and have 
then subsequently confirmed with CalPERS it has been received by completing the PAR. Can we 
get an update on this? Thank you. 
 
Answer: If you do not have access to that, you need to look at your current access capability. 

 Question: Can SCO please attach the most current 674D to the NDI Calculator? The current one 
is still from 09/2019 and doesn't have all the options that the current one has. 
 
Answer: This is being worked on. 

 Question: How are dental forms submitted to the dental programs? We have found that there 
a lot of blank forms being sent to them or erroneous information (i.e. wrong birthdate). 
Additionally when is the information for basic vision sent to VSP? 
 
Answer: Receive the dental form, process it and gets sent electronically to the carrier. There 
are still some carriers being mailed, but most are electronic. Vision is processed by a different 
team. Carol Ormonde is working on the blank forms. 

 Question: If we need to request pay history for pay that issued from previous agency but the 
employee is not available to sign the request form due to being on LOA, can the employee's 
signature be waive? 
 
Answer: We will not advise you on how to do that (PSD003). 

 Question: Have there been any complaints about Delta Dental? Several of the dentist in our 
area no longer accept Delta due to problems with billing. 
 
Answer: We contract with Delta Dental, and not with individual Dentists. Delta Dental contracts 
with the Dentists. 

 Question: Met Life has told us that they receive the form blank sometimes and yes VSP had 
birthdates in the early 1900s. 
 
Answer: The SCO Basic Vision Report is sent monthly (possibly bi-weekly, I can check). The SCO 
report does not include the employee's DOB so VSP uses a placeholder DOB. Once an employee 
uses benefits DOB is updated for their account. Authorized personnel office can contact VSP 
directly to have employee information updated. 

 Question: We have an employee who did not provide the copy of SDI payments for us to verify 
period is eligible for SDI and no longer has those notices. How are agencies dealing with this? 
 
Answer: The employee can contact SDI and request that the payment history be re-sent, or if 
they have an online account they can also access their payment history.  
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 Question: This is regards to Fiscal – I was wanting to know from the departments that are here 
today if they can tell me who puts the employees into Fiscal to generate an employee ID when 
they are new to the State? Is HR doing this or is Accounting do it? 
 
Answer: Accounting 

 Question: Christina are they sharing the ENDI process link? 
 
Answer: We do not have an e-training for ENDI at this point. 

 Question: Will there be an online trainer to lead SDI and NDI class? 
 
Answer: Not instructor lead. 

 Question: When an employee is out on sick dock for 5 days and then they call FMLA for 3 and 
then are out sick dock for an additional 10 days, can we break the continuity of dock and use 
leave for the 3 days of FMLA? 
 
Answer: Contact CalHR Personnel Services Branch (Kim). 

 Question: Thank you, employee was not able to figure out how to obtain the notices online. 
Who can we suggest the employee to contact to guide them through the process? Trying to call 
EDD is a nightmare. 
 
Answer: The State Employee number is (866) 352-7675. I don't know exactly how to get to the 
online history, but they may want to try contacting Tech Support at (800) 480-3287. 

 Question: We have a question in regards to advanced salary determination. Is there someone 
who can be reached out to directly at SCO or CalHR to confirm our previous training is correct? 
Yes, we have the e-learning and training; however, having issues with "understanding" of DPA 
rules and interpretations. We have employee going from non deep to deep, only Range A 
eligible. 
 
Answer: I can help you, I’m at eedwards@calstrs.com. 

 Question: Will the STD forms be updated soon, to make the email address section bigger, in 
order for the larger universal emails to fit in the space? 
 
Answer: At this time no. We will take your suggestion back. 
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