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California Code of Civil Procedure

Code of Civil Procedure
Part 3, Title 10, Chapter 7 Unclaimed Property Law

Article

1. Short Title: Definitions; Application. §§1500 — 1506

2. Escheat of Unclaimed Personal Property. §§1510— 1528
3. Identification of Escheated Property. §§1530 — 1533

4. Payment of Claims. §§1540 — 1542

5. Administration of Unclaimed Property. §§1560— 1567
6. Compliance and Enforcement. §§1570—1577.5

7. Miscellaneous. §§1580 — 1582

Article 1. Short Title: Definitions; Application
Section
1500. How cited

1501. Definitions

1501.5. No permanent escheat

1502 Property exempt from chapter

1503 Property subject to chapter

1504. Property escheated under laws of another state

1505. Continued existence of provision of old law to file report with State Controller
1506. Same subject matter construed as restatements and continuations

§1500. How Cited
This chapter may be cited as the Unclaimed Property Law.

§1501. Definitions
As used in this chapter, unless the context otherwise requires:

(a) “Apparent owner” means the person who appears from the records of the holder to be entitled
to property held by the holder.

(b) “Banking organization” means any national or state bank, trust company, banking company,
land bank, savings bank, safe-deposit company, private banker, or any similar organization.

(c) “Business association” means any private corporation, joint stock company, business trust,
partnership, or any association for business purposes of two or more individuals, whether or not for
profit, including, but not by way of limitation, a banking organization, financial organization, life
insurance corporation, and utility.

(d) “Digital financial asset” has the same meaning as in subdivision (g) of Section 3102 of the
Financial Code.

(e) “Employee benefit plan distribution” means any money, life insurance, endowment or annuity
policy or proceeds thereof, securities or other intangible property, or any tangible property,
distributable to a participant, former participant, or the beneficiary or estate or heirs of a participant
or former participant or beneficiary, from a trust or custodial fund established under a plan to
provide health and welfare, pension, vacation, severance, retirement benefit, death benefit, stock
purchase, profit sharing, employee savings, supplemental unemployment insurance benefits or
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similar benefits, or which is established under a plan by a business association functioning as or in
conjunction with a labor union that receives for distribution residuals on behalf of employees
working under collective-bargaining agreements.

(f) “Financial organization” means any federal or state savings and loan association, building and
loan association, credit union, investment company, or any similar organization.

(g) “Holder” means any person in possession of property subject to this chapter belonging to
another, or who is trustee in case of a trust, or is indebted to another on an obligation subject to this
chapter.

(h) “Life insurance corporation” means any association or corporation transacting the business of
insurance on the lives of persons or insurance appertaining thereto, including, but not by way of
limitation, endowments, and annuities.

(i) “Owner” means a depositor in case of a deposit, a beneficiary in case of a trust, or creditor,
claimant, or payee in case of other choses in action, or any person having a legal or equitable interest
in property subject to this chapter, or their legal representative.

(j) “Person” means any individual, business association, government or governmental subdivision
or agency, two or more persons having a joint or common interest, or any other legal or commercial
entity, whether that person is acting in their own right or in a representative or fiduciary capacity.

(k) “Private key” means a unique element of cryptographic data used for signing transactions on a
blockchain that is known to the owner of the element.

() “Residuals” means payments pursuant to a collective bargaining agreement of additional
compensation for domestic and foreign uses of recorded materials.

§1501.5. No Permanent Escheat

(a) Notwithstanding any provision of law to the contrary, property received by the state under this
chapter shall not permanently escheat to the state.

(b) The Legislature finds and declares that this section is declaratory of the existing law and sets
forth the intent of the Legislature regarding the Uniform Disposition of Unclaimed Property Act
(Chapter 1809, Statutes of 1959) and all amendments thereto and revisions thereof. Any opinions,
rulings, orders, judgments, or other statements to the contrary by any court are erroneous and
inconsistent with the intent of the Legislature.

(c) It is the intent of the Legislature that property owners be reunited with their property. In
making changes to the unclaimed property program, the Legislature intends to adopt a more
expansive notification program that will provide all of the following:

(1) Notification by the state to all owners of unclaimed property prior to escheatment.

(2) A more expansive post-escheatment policy that takes action to identify those owners of
unclaimed property.

(3) A waiting period of not less than seven years from delivery of property to the state prior to
disposal of any unclaimed property deemed to have no commercial value.

§1502. Property Exempt from Chapter

(a) This chapter does not apply to any of the following:

(1) Any property in the official custody of a municipal utility district.

(2) Any property in the official custody of a local agency if such property may be transferred to the
general fund of such agency under the provisions of Sections 50050-50053 of the Government Code.

(3) Any property in the official custody of a court if the property may be transferred to the Trial
Court Operations Fund under Section 68084.1 of the Government Code.
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(b) None of the provisions of this chapter applies to any type of property received by the state under
the provisions of Chapter 1 (commencing with Section 1300) to Chapter 6 (commencing with Section
1440), inclusive, of this title.

81503. Property Not Subject to Old Act
(a) As used in this section:
(1) "Old act" means this chapter as it existed prior to January 1, 1969.
(2) "New act" means this chapter as it exists on and after January 1, 1969.

(3) "Property not subject to the old act" means property that was not presumed abandoned under
the old act and would never have been presumed abandoned under the old act had the old act
continued in existence on and after January 1, 1969, without change.

(b) The holder is not required to file a report concerning, or to pay or deliver to the Controller, any
property not subject to the old act if an action by the owner against the holder to recover that
property was barred by an applicable statute of limitations prior to January 1, 1969.

(c) The holder is not required to file a report concerning, or to pay or deliver to the Controller, any
property not subject to the old act, or any property that was not required to be reported under the
old act, unless on January 1, 1969, the property has been held by the holder for less than the escheat
period. "Escheat period" means the period referred to in Sections 1513 to 1521, inclusive, of the new
act, whichever is applicable to the particular property.

§1504. Property Escheated Under Laws of Another State
(a) As used in this section:
(1) "Old act" means this chapter as it existed prior to January 1, 1969.
(2) "New act" means this chapter as it exists on and after January 1, 1969.

(3) "Property not subject to the old act" means property that was not presumed abandoned under
the old act and would never have been presumed abandoned under the old act had the old act
continued in existence on and after January 1, 1969, without change.

(b) This chapter does not apply to any property that was escheated under the laws of another state
prior to September 18, 1959.

(c) This chapter does not require the holder to pay or deliver any property not subject to the old act
to this state if the property was escheated under the laws of another state prior to January 1, 1969,
and was delivered to the custody of that state prior to January 1, 1970, in compliance with the laws
of that state. Nothing in this subdivision affects or limits the right of the State Controller to recover
such property from the other state.

§1505. Continued Existence of Provision of Old Law to File Report with State Controller

This chapter does not affect any duty to file a report with the State Controller or to pay or deliver any
property to him that arose prior to January 1, 1969, under the provisions of this chapter as it existed
prior to January 1, 1969. Such duties may be enforced by the State Controller, and the penalties for
failure to perform such duties may be imposed, under the provisions of this chapter as it existed prior
to January 1, 1969. The provisions of this chapter as it existed prior to January 1, 1969, are continued
in existence for the purposes of this section.
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§1506. Same Subject Matter Construed as Restatements and Continuations
The provisions of this chapter as it exists on and after January 1, 1969, insofar as they are substantially
the same as the provisions of this chapter as it existed prior to January 1, 1969, relating to the same

subject matter, shall be construed as restatements and continuations thereof and not as new
enactments.
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Article 2. Escheat of Unclaimed Personal Property

Section

1510. Intangible personal property — Conditions for escheat to state

1511.  When sum payable on money order, travelers check, or similar written instrument on
which business association directly liable escheats to state

1513.  When property held by business association escheats to state.

1513.5 Notice of escheat given by banking or financial organization.

1514.  Safe deposit box

1515.  Funds held by life insurance corporations

1515.5. Property distributable in the course of a demutualization or related reorganization of an
insurance company is deemed abandoned

1516. When dividends, profits, interest, etc., escheat to state; notice to owner that interest will
escheat

1516.5 Digital financial assets — Conditions for escheat to state

1517.  Property distributable in course of voluntary or involuntary dissolution

1518.  When fiduciary property escheats to state
1518.5 When preneed funeral trust property escheats to the state
1519.  Property held by government or governmental subdivision or agency

1519.5. Unclaimed sums ordered refunded by court or public agency

1520. Othertangible and intangible property

1520.5. Gift certificates

1521.  Employee benefit trust distributions

1522.  Deduction of fees

1523.  Escheat of Prop. 103 insurance rebates to state; deposit into Insurance Fund for specified
disbursement

1528.  Non-application to unclaimed funds used for scholarship purposes

§81510. Intangible Personal Property — Conditions for Escheat to State
Unless otherwise provided by statute of this state, intangible personal property escheats to this state

under this chapter if the conditions for escheat stated in Sections 1513 through 1521 exist, and if:
(a) The last known address, as shown on the records of the holder, of the apparent owner is in this
state.

(b) No address of the apparent owner appears on the records of the holder and: (1) The last known
address of the apparent owner is in this state; or

(2) The holder is domiciled in this state and has not previously paid the property to the state of the
last known address of the apparent owner; or

(3) The holder is a government or governmental subdivision or agency of this state and has not
previously paid the property to the state of the last known address of the apparent owner.

(c) The last known address, as shown on the records of the holder, of the apparent ownerisin a
state that does not provide by law for the escheat of such property and the holder is (1) domiciled in
this state or (2) a government or governmental subdivision or agency of this state.
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(d) The last known address, as shown on the records of the holder, of the apparent ownerisin a
foreign nation and the holder is (1) domiciled in this state or (2) a government or governmental
subdivision or agency of this state.

§1511. When Sum Payable on Money Order, Travelers Check, or Similar Written Instrument on
Which Business Association Directly Liable Escheats to State

(a) Any sum payable on a money order, travelers check, or other similar written instrument (other
than a third-party bank check) on which a business association is directly liable escheats to this state
under this chapter if the conditions for escheat stated in Section 1513 exist and if:

(1) The books and records of such business association show that such money order, travelers
check, or similar written instrument was purchased in this state;

(2) The business association has its principal place of business in this state and the books and records
of the business association do not show the state in which such money order, travelers check, or similar
written instrument was purchased; or

(3) The business association has its principal place of business in this state, the books and records of
the business association show the state in which such money order, travelers check, or similar
written instrument was purchased, and the laws of the state of purchase do not provide for the
escheat of the sum payable on such instrument.

(b) Notwithstanding any other provision of this chapter, this section applies to sums payable on
money orders, travelers checks, and similar written instruments deemed abandoned on or after
February 1, 1965, except to the extent that such sums have been paid over to a state prior to January
1, 1974. For the purposes of this subdivision, the words "deemed abandoned" have the same
meaning as those words have as used in Section 604 of Public Law Number 93-495 (October 28,
1974), 88th Statutes at Large 1500.

§1513. When Property Held by Business Association Escheats to State

(a) Subject to Sections 1510 and 1511, the following property held or owing by a business
association escheats to this state:

(1) (A) Except as provided in paragraph (6), any demand, savings, or matured time deposit, or
account subject to a negotiable order of withdrawal, made with a banking organization, together
with any interest or dividends thereon, excluding, from demand deposits and accounts subject to a
negotiable order of withdrawal only, any reasonable service charges that may lawfully be withheld
and that do not, where made in this state, exceed those set forth in schedules filed by the banking
organization from time to time with the Controller, if the owner, for more than three years, has not
done any of the following:

(i) Increased or decreased the amount of the deposit, cashed an interest check, or presented the
passbook or other similar evidence of the deposit for the crediting of interest.

(ii) Corresponded electronically or in writing with the banking organization concerning the deposit.

(iii) Otherwise indicated an interest in the deposit as evidenced by a memorandum or other record
on file with the banking organization.

(B) A deposit or account shall not, however, escheat to the state if, during the previous three years,
the owner has owned another deposit or account with the banking organization or the owner has
owned an individual retirement account or funds held by the banking organization under a
retirement plan for
self-employed individuals or a similar account or plan established pursuant to the internal revenue
laws of the United States or the laws of this state, as described in paragraph (6), and, with respect to
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that deposit, account, or plan, the owner has done any of the acts described in clause (i), (ii), or (iii) of
subparagraph (A), and the banking organization has communicated electronically or in writing with
the owner, at the address to which communications regarding that deposit, account, or plan are
regularly sent, with regard to the deposit or account that would otherwise escheat under
subparagraph (A). For purposes of this subparagraph, "communications" includes account
statements or statements required under the internal revenue laws of the United States.

(C) No banking organization may discontinue any interest or dividends on any savings deposit
because of the inactivity contemplated by this section.

(2) (A) Except as provided in paragraph (6), any demand, savings, or matured time deposit, or
matured investment certificate, or account subject to a negotiable order of withdrawal, or other
interest in a financial organization or any deposit made therewith, and any interest or dividends
thereon, excluding, from demand deposits and accounts subject to a negotiable order of withdrawal
only, any reasonable service charges that may lawfully be withheld and that do not, where made in
this state, exceed those set forth in schedules filed by the financial organization from time to time
with the Controller, if the owner, for more than three years, has not done any of the following:

(i) Increased or decreased the amount of the funds or deposit, cashed an interest check, or
presented an appropriate record for the crediting of interest or dividends.

(ii) Corresponded electronically or in writing with the financial organization concerning the funds or
deposit.

(iii) Otherwise indicated an interest in the funds or deposit as evidenced by a memorandum or
other record on file with the financial organization.

(B) A deposit or account shall not, however, escheat to the state if, during the previous three years,
the owner has owned another deposit or account with the financial organization or the owner has
owned an individual retirement account or funds held by the financial organization under a
retirement plan for
self-employed individuals or a similar account or plan established pursuant to the internal revenue
laws of the United States or the laws of this state, as described in paragraph (6), and, with respect to
that deposit, account, or plan, the owner has done any of the acts described in clause (i), (ii), or (iii) of
subparagraph (A), and the financial organization has communicated electronically or in writing with
the owner, at the address to which communications regarding that deposit, account, or plan are
regularly sent, with regard to the deposit or account that would otherwise escheat under
subparagraph (A). For purposes of this subparagraph, "communications" includes account
statements or statements required under the internal revenue laws of the United States.

(C) No financial organization may discontinue any interest or dividends on any funds paid toward
purchase of shares or other interest, or on any deposit, because of the inactivity contemplated by this
section.

(3) Any sum payable on a travelers check issued by a business association that has been
outstanding for more than 15 years from the date of its issuance, if the owner, for more than 15
years, has not corresponded in writing with the business association concerning it, or otherwise
indicated an interest as evidenced by a memorandum or other record on file with the association.
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(4) Any sum payable on any other written instrument on which a banking or financial organization
is directly liable, including, by way of illustration but not of limitation, any draft, cashier's check,
teller's check, or certified check, that has been outstanding for more than three years from the date
it was payable, or from the date of its issuance if payable on demand, if the owner, for more than
three years, has not corresponded electronically or in writing with the banking or financial
organization concerning it, or otherwise indicated an interest as evidenced by a memorandum or
other record on file with the banking or financial organization.

(5) Any sum payable on a money order issued by a business association, including a banking or
financial organization, that has been outstanding for more than seven years from the date it was
payable, or from the date of its issuance if payable on demand, excluding any reasonable service
charges that may lawfully be withheld and that do not, when made in this state, exceed those set
forth in schedules filed by the business association from time to time with the Controller, if the
owner, for more than seven years, has not corresponded electronically or in writing with the
business association, banking, or financial organization concerning it, or otherwise indicated an
interest as evidenced by a memorandum or other record on file with the business association. For
the purposes of this subdivision, "reasonable service charge" means a service charge that meets all of
the following requirements:

(A) It is uniformly applied to all of the issuer's money orders.

(B) Itis clearly disclosed to the purchaser at the time of purchase and to the recipient of the money
order.

(C) It does not begin to accrue until three years after the purchase date, and it stops accruing after
the value of the money order escheats.

(D) It is permitted by contract between the issuer and the purchaser.
(E) It does not exceed 25 cents ($0.25) per month or the aggregate amount of twenty-one dollars

(521).

(6) (A) Any funds held by a business association in an individual retirement account or under a
retirement plan for self-employed individuals or similar account or plan established pursuant to the
internal revenue laws of the United States or of this state, if the owner, for more than three years
after the funds become payable or distributable, has not done any of the following:

(i) Increased or decreased the principal payment of principal or income.

(ii) Corresponded electronically or in writing concerning the property or otherwise indicated an
interest.

(B) Funds held by a business association in an individual retirement account or under a retirement
plan for self-employed individuals or a similar account or plan created pursuant to the internal
revenue laws of the United States or the laws of this state shall not escheat to the state if, during
the previous three years, the owner has owned another such account, plan, or any other deposit or
account with the business association and, with respect to that deposit, account, or plan, the owner
has done any of the acts described in clause (i), (ii), or (iii) of subparagraph (A), and the business
association has communicated electronically or in writing with the owner, at the address to which
communications regarding that deposit, account, or plan are regularly sent, with regard to the
account or plan that would otherwise escheat under subparagraph (A). For purposes of this
subparagraph, "communications" includes account statements or statements required under the
internal revenue laws of the United States.

(C) These funds are not payable or distributable within the meaning of this subdivision unless
either of the following is true:
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(i) Under the terms of the account or plan, distribution of all or a part of the funds would then be
mandatory.

(ii) For an account or plan not subject to mandatory distribution requirement under the internal
revenue laws of the United States or the laws of this state, the owner has attained 70 % years of age.

(7) Any wages or salaries that have remained unclaimed by the owner for more than one year after
the wages or salaries become payable.

(b) For purposes of this section "service charges" means service charges imposed because of the
inactivity contemplated by this section.

(c) A holder shall, commencing on or before January 1, 2018, regard the following transactions that
are initiated electronically and are reflected in the books and records of the banking or financial
organization as evidence that an owner has increased or decreased the amount of the funds or
deposit in an account, for purposes of paragraphs (1) and (2) of subdivision (a):

(1) A single or recurring debit transaction authorized by the owner.

(2) A single or recurring credit transaction authorized by the owner

(3) Recurring transactions authorized by the owner that represent payroll deposits or deductions.

(4) Recurring credits authorized by the owner or a responsible party that represent the deposit of
any federal benefits, including social security benefits, veterans’ benefits, and pension payments.

§1513.5. Notice of Escheat Given by Banking or Financial Organization

(a) Except as provided in subdivision (c), if the holder has in its records an address for the apparent
owner, which the holder’s records do not disclose to be inaccurate, every banking or financial
organization shall make reasonable efforts to notify any owner by mail or, if the owner has
consented to electronic notice, electronically, that the owner’s deposit, account, shares, or other
interest in the banking or financial organization will escheat to the state pursuant to clause (i), (ii), or
(iii) of subparagraph (A) of paragraph (1), (2), or (6) of subdivision (a) of Section 1513. The holder
shall give notice either:

(1) Not less than two years nor more than two and one-half years after the date of last activity by, or
communication with, the owner with respect to the account, deposit, shares, or other interest, as
shown on the record of the banking or financial organization.

(2) Not less than 6 nor more than 12 months before the time the account, deposit, shares, or other
interest becomes reportable to the Controller in accordance with this chapter.

(iii) The notice required by this section shall specify the time that the deposit, account, shares, or
other interest will escheat and the effects of escheat, including the necessity for filing a claim for the
return of the deposit, account, shares, or other interest. The face of the notice shall contain a
heading at the top that reads as follows: “THE STATE OF CALIFORNIA REQUIRES US TO NOTIFY YOU
THAT YOUR UNCLAIMED PROPERTY MAY BE TRANSFERRED TO THE STATE IF YOU DO NOT CONTACT
US,” or substantially similar language. The notice required by this section shall, in boldface type or in
a font a minimum of two points larger than the rest of the notice, exclusive of the heading, (1)
specify that since the date of last activity, or for the last two years, there has been no owner activity
on the deposit, account, shares, or other interest; (2) identify the deposit, account, shares, or other
interest by number or identifier, which need not exceed four digits; (3) indicate that the deposit,
account, shares, or other interest is in danger of escheating to the state; and (4) specify that the
Unclaimed Property Law requires banking and financial organizations to transfer funds of a deposit,
account, shares, or other interest if it has been inactive for three years. It shall also include a form,
as prescribed by the Controller, by which the owner may declare an intention to maintain the
deposit, account, shares, or other interest. If that form is filled out, signed by the owner, and
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returned to the banking or financial organization, it shall satisfy the requirement of clause (iii) of
subparagraph (A) of paragraph (1), clause of subparagraph (A) of paragraph (2), or clause (iii) of
subparagraph (A) of paragraph (6) of subdivision (a) of Section 1513. In lieu of returning the form,
the banking or financial organization may provide a telephone number or other electronic means to
enable the owner to contact that organization. The contact, as evidenced by a memorandum or
other record on file with the banking or financial organization, shall satisfy the requirement of clause
(iii) of subparagraph (A) of paragraph (1), clause (iii) of subparagraph (A) of paragraph (2), or clause
(iii) of subparagraph (A) of paragraph (6) of subdivision (a) of Section 1513. If the deposit, account,
shares, or other interest has a value greater than two dollars (S2), the banking or financial
organization may impose a service charge on the deposit, account, shares, or other interest for this
notice in an amount not to exceed the administrative cost of mailing or electronically sending the
notice and form and in no case to exceed two dollars (52).

(b) Notice as provided by subdivisions (a) and (b) shall not be required for deposits, accounts,
shares, or other interests of less than fifty dollars ($50), and, except as provided in subdivision (b), no
service charge may be made for notice on these items.

(c) In addition to the notices required pursuant to subdivision (a), the holder may give additional
notice as described in subdivision (b) at any time between the date of last activity by, or
communication with, the owner and the date the holder transfers the deposit, account, shares, or
other interest to the Controller.

(d) At the time a new account is opened with a banking or financial organization, the organization
shall provide a written notice to the person opening the account informing the person that his or her
property may be transferred to the appropriate state if no activity occurs in the account within the
time period specified by state law. If the person opening the account has consented to electronic
notice, that notice may be provided electronically.

§1514. Safe Deposit Box

(a) The contents of, or the proceeds of sale of the contents of, any safe deposit box or any other
safekeeping repository, held in this state by a business association, escheat to this state if unclaimed
by the owner for more than three years from the date on which the lease or rental period on the box
or other repository expired, or from the date of termination of any agreement because of which the
box or other repository was furnished to the owner without cost, whichever last occurs.

(b) If a business association has in its records an address for an apparent owner of the contents of,
or the proceeds of sale of the contents of, a safe deposit box or other safekeeping repository
described in subdivision (a), and the records of the business association do not disclose the address
to be inaccurate, the business association shall make reasonable efforts to notify the owner by mail,
or, if the owner has consented to electronic notice, electronically, that the owner's contents, or the
proceeds of the sale of the contents, will escheat to the state pursuant to this section. The business
association shall give notice not less than 6 months and not more than 12 months before the time
the contents, or the proceeds of the sale of the contents, become reportable to the Controller in
accordance with this chapter.

(c) The face of the notice shall contain a heading at the top that reads as follows: "THE STATE OF
CALIFORNIA REQUIRES US TO NOTIFY YOU THAT YOUR UNCLAIMED PROPERTY MAY BE
TRANSFERRED TO THE STATE IF YOU DO NOT CONTACT US," or substantially similar language. The
notice required by this subdivision shall specify the date that the property will escheat and the
effects of escheat, including the necessity for filing a claim for the return of the property. The notice
required by this section shall, in boldface type or in a font a minimum of two points larger than the
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rest of the notice, exclusive of the heading, do all of the following:

(1) Identify the safe deposit box or other safekeeping repository by number or identifier.

(2) State that the lease or rental period on the box or repository has expired or the agreement has
terminated.

(3) Indicate that the contents of, or the proceeds of sale of the contents of, the safe deposit box or
other safekeeping repository will escheat to the state unless the owner requests the contents or
their proceeds.

(4) Specify that the Unclaimed Property Law requires business associations to transfer the contents
of, or the proceeds of sale of the contents of, a safe deposit box or other safekeeping repository to
the Controller if they remain unclaimed for more than three years.

(5) Advise the owner to make arrangements with the business association to either obtain
possession of the contents of, or the proceeds of sale of the contents of, the safe deposit box or
other safekeeping repository, or enter into a new agreement with the business association to
establish a leasing or rental arrangement. If an owner fails to establish such an arrangement prior to
the end of the period described in subdivision (a), the contents or proceeds shall escheat to this
state.

(d) In addition to the notice required pursuant to subdivision (b), the business association may give
additional notice in accordance with subdivision (c) at any time between the date on which the lease
or rental period for the safe deposit box or repository expired, or from the date of the termination of
any agreement, through which the box or other repository was furnished to the owner without cost,
whichever is earlier, and the date the business association transfers the contents of, or the proceeds
of sale of the contents of, the safe deposit box or other safekeeping repository to the Controller.

(e) The contents of, or the proceeds of sale of the contents of, a safe deposit box or other
safekeeping repository shall not escheat to the state if, as of June 30 or the fiscal yearend next
preceding the date on which a report is required to be filed under Section 1530, the owner has
owned, with a banking organization providing the safe deposit box or other safekeeping repository,
any demand, savings, or matured time deposit, or account subject to a negotiable order of
withdrawal, which has not escheated under Section 1513 and is not reportable under subdivision (d)
of Section 1530.

(f) The contents of, or the proceeds of sale of the contents of, a safe deposit box or other
safekeeping repository shall not escheat to the state if, as of June 30 or the fiscal yearend next
preceding the date on which a report is required to be filed under Section 1530, the owner has
owned, with a financial organization providing the safe deposit box or other safekeeping repository,
any demand, savings, or matured time deposit, or matured investment certificate, or account subject
to a negotiable order of withdrawal, or other interest in a financial organization or any deposit made
therewith, and any interest or dividends thereon, which has not escheated under Section 1513 and is
not reportable under subdivision (d) of Section 1530.

(g) The contents of, or the proceeds of sale of the contents of, a safe deposit box or other
safekeeping repository shall not escheat to the state if, as of June 30 or the fiscal yearend next
preceding the date on which a report is required to be filed under Section 1530, the owner has
owned, with a banking or financial organization providing the safe deposit box or other safekeeping
repository, any funds in an individual retirement account or under a retirement plan for self-
employed individuals or similar account or plan pursuant to the internal revenue laws of the United
States or the income tax laws of this state, which has not escheated under Section 1513 and is not
reportable under subdivision (d) of Section 1530.

(h) In the event the owner is in default under the safe deposit box or other safekeeping repository
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agreement and the owner has owned any demand, savings, or matured time deposit, account, or
plan described in subdivision (e), (f), or (g), the banking or financial organization may pay or deliver
the contents of, or the proceeds of sale of the contents of, the safe deposit box or other safekeeping
repository to the owner after deducting any amount due and payable from those proceeds under
that agreement. Upon making that payment or delivery under this subdivision, the banking or
financial organization shall be relieved of all liability to the extent of the value of those contents or
proceeds.

(i) For new accounts opened for a safe deposit box or other safekeeping repository with a business
association on and after January 1, 2011, the business association shall provide a written notice to
the person leasing the safe deposit box or safekeeping repository informing the person that his or
her property, or the proceeds of sale of the property, may be transferred to the appropriate state
upon running of the time period specified by state law from the date the lease or rental period on
the safe deposit box or repository expired, or from the date of termination of any agreement
because of which the box or other repository was furnished to the owner without cost, whichever is
earlier.

(j) A business association may directly escheat the contents of a safe deposit box or other
safekeeping repository without exercising its rights under Article 2 (commencing with Section 1630)
of Chapter 17 of Division 1 of the Financial Code.

§1515. Funds Held by Life Insurance Corporations

(a) Subject to Section 1510, funds held or owing by a life insurance corporation under any life or
endowment insurance policy or annuity contract which has matured or terminated escheat to this
state if unclaimed and unpaid for more than three years after the funds became due and payable as
established from the records of the corporation.

(b) If a person other than the insured or annuitant is entitled to the funds and no address of that
person is known to the corporation or if it is not definite and certain from the records of the
corporation what person is entitled to the funds, it is presumed that the last known address of the
person entitled to the funds is the same as the last known address of the insured or annuitant
according to the records of the corporation. This presumption is a presumption affecting the burden
of proof.

(c) A life insurance policy not matured by actual proof of the death of the insured according to the
records of the corporation is deemed to be matured and the proceeds due and payable if:

(1) The insured has attained, or would have attained if he or she were living, the limiting age under
the mortality table on which the reserve is based.

(2) The policy was in force at the time the insured attained, or would have attained, the limiting age
specified in paragraph (1).

(3) Neither the insured nor any other person appearing to have an interest in the policy has, within
the preceding three years, according to the records of the corporation (i) assigned, readjusted, or
paid premiums on the policy, (ii) subjected the policy to loan, or (iii) corresponded in writing with the
life insurance corporation concerning the policy.

(d) Any funds otherwise payable according to the records of the corporation are deemed due and
payable although the policy or contract has not been surrendered as required.
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§1515.5. When Property Distributable in the Course of a Demutualization or Related
Reorganization of an Insurance Company is Deemed Abandoned

Property distributable in the course of a demutualization or related reorganization of an insurance

company is deemed abandoned as follows:

(a) On the date of the demutualization or reorganization, if the instruments or statements reflecting
the distribution are not mailed to the owner because the address on the books and records for the
holder is known to be incorrect.

(b) Two years after the date of the demutualization or reorganization, if instruments or statements
reflecting the distribution are mailed to the owner and returned by the post office as undeliverable
and the owner has done neither of the following:

(1) Communicated in writing with the holder or its agent regarding the property.

(2) Otherwise communicated with the holder or its agent regarding the property as evidenced by a
memorandum or other record on file with the holder or its agent.

(c) Three years after the date of the demutualization or reorganization, if instruments or
statements reflecting the distribution are mailed to the owner and not returned by the post office as
undeliverable and the owner has done neither of the following:

(1) Communicated in writing with the holder or its agent regarding the property.

(2) Otherwise communicated with the holder or its agent regarding the property as evidenced by a
memorandum or other record on file with the holder or its agent.

§1516. When Dividends, Profits, Interest, Etc., Escheat to State; Notice to Owner That Interest
Will Escheat

(a) Subject to Section 1510, any dividend, profit, distribution, interest, payment on principal, or
other sum held or owing by a business association for or to its shareholder, certificate holder,
member, bondholder, or other security holder, or a participating patron of a cooperative, who has
not claimed it, or corresponded in writing with the business association concerning it, within three
years after the date prescribed for payment or delivery, escheats to this state.

(b) Subject to Section 1510, any intangible interest in a business association, as evidenced by the
stock records or membership records of the association, escheats to this state if (1) the interest in the
association is owned by a person who for more than three years has neither claimed a dividend or
other sum referred to in subdivision (a) nor corresponded in writing with the association or
otherwise indicated an interest as evidenced by a memorandum or other record on file with the
association, and (2) the association does not know the location of the owner at the end of the three-
year period. With respect to the interest, the business association shall be deemed the holder.

(c) Subject to Section 1510, any dividends or other distributions held for or owing to a person at the
time the stock or other security to which they attach escheats to this state also escheat to this state
as of the same time.

(d) If the business association has in its records an address for the apparent owner, which the
business association's records do not disclose to be inaccurate, with respect to any interest that may
escheat pursuant to subdivision (b), the business association shall make reasonable efforts to notify
the owner by mail or, if the owner has consented to electronic notice, electronically, that the owner's
interest in the business association will escheat to the state. The notice shall be given not less than 6
nor more than 12 months before the time the interest in the business association becomes
reportable to the Controller in accordance with this chapter. The face of the notice shall contain a
heading at the top that reads as follows: "THE STATE OF CALIFORNIA REQUIRES US TO NOTIFY YOU
THAT YOUR UNCLAIMED PROPERTY MAY BE TRANSFERRED TO THE STATE IF YOU DO NOT CONTACT
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US," or substantially similar language. The notice required by this subdivision shall specify the time
that the interest will escheat and the effects of escheat, including the necessity for filing a claim for
the return of the interest. The notice required by this section shall, in boldface type orin afonta
minimum of two points larger than the rest of the notice, exclusive of the heading, (1) specify that
since the date of last activity, or for the last two years, there has been no owner activity on the
deposit, account, shares, or other interest; (2) identify the deposit, account, shares, or other interest
by number or identifier, which need not exceed four digits; (3) indicate that the deposit, account,
shares, or other interest is in danger of escheating to the state; and (4) specify that the Unclaimed
Property Law requires business associations to transfer funds of a deposit, account, shares, or other
interest if it has been inactive for three years. It shall also include a form, as prescribed by the
Controller, by which the owner may confirm the owner's current address. If that form is filled out,
signed by the owner, and returned to the holder, it shall be deemed that the business association
knows the location of the owner. In lieu of returning the form, the business association may provide
a telephone number or other electronic means to enable the owner to contact the association. With
that contact, as evidenced by a memorandum or other record on file with the business association,
the business association shall be deemed to know the location of the owner. The business
association may impose a service charge on the deposit, account, shares, or other interest for this
notice and form in an amount not to exceed the administrative cost of mailing or electronically
sending the notice and form, and in no case to exceed two dollars ($2).

(e) In addition to the notice required pursuant to subdivision (d), the holder may give additional

notice
as described in subdivision (d) at any time between the date of last activity by, or communication
with, the owner and the date the holder transfers the deposit, shares, or other interest to the
Controller.

(f) The interest that escheats pursuant to subdivision (b) shall not be reportable pursuant to
Section 1530 unless and until the per share value, as set forth in Section 1172.80 of Title 2 of the
California Code of Regulations, is equal to or greater than one cent (50.01) or the aggregate value of
the security held exceeds one thousand dollars ($1,000).

§1516.5. When Digital Financial Assets Escheat to State; Notice to Owner That Digital Financial
Asset Will Escheat

(a) Pursuant to Section 1510, any digital financial asset held or owing by a business association
escheats to the state if unclaimed by the owner for more than three years from either of the
following:

(1) The date a written or electronic communication to the owner is returned undelivered by the
United States Postal Service or by electronic mail or other electronic messaging method, as applicable.

(2) The date of the last exercise of an act of ownership interest by the owner in the digital asset
account if the owner does not receive written or electronic communications from the holder or the
holder does not have the means of systematically tracking or monitoring the nondelivery of those
communications.

(b) The running of the three-year period under paragraph (1) of subdivision (a) shall cease
immediately upon the exercise of an act of ownership interest in the digital asset account or written,
oral, or electronic communication with the holder as evidenced by a memorandum or other record on
file with the holder or its agents.

(c) For purposes of this section, an “exercise of an act of ownership interest” includes any of the
following actions by the owner regarding the digital asset account:

(1) Conducting a transaction regarding the digital asset account, including buying or selling digital

Malia M. Cohen - California State Controller 19



California Code of Civil Procedure

assets, depositing into or withdrawing from the account fiat currency or other property whether by a
one-time transaction or a recurring transaction previously authorized by the owner.

(2) Electronically accessing the digital asset account.

(3) Conducting any activity with respect to another digital asset account or any other property
owned by the owner with the same holder.

(4) Taking any other action that reasonably demonstrates to the holder that the owner knows that
the property exists.

(d) (1) The last known address of an apparent owner, for the purpose of determining the
jurisdiction over property subject to escheat pursuant to this section, is either of the following:

(A) The address used for purposes of delivering first-class United States mail.

(B) Any description, code, or other indication of the location of the apparent owner that identifies
the state of last known address, even if the description, code, or indication of the location is not
sufficient to direct the delivery of first-class United States Postal Service mail to the apparent owner.

(2) If there is a conflict between the address identified in subparagraph (A) of paragraph (1) and any
description, code, or other indication identified in subparagraph (B) of paragraph (1), the address
identified in subparagraph (A) shall be deemed as the last known address of the apparent owner.

(e) If the business association has a mailing address for the apparent owner of a digital financial
asset in its records, which is not known to be inaccurate, the business association shall send a notice
to the owner via certified mail, return receipt requested.

(f) If the business association does not have a mailing address for the apparent owner of a digital
financial asset in its records, and the apparent owner has consented to electronic service, the notice
may be sent electronically.

(g) Notice pursuant to this subdivision shall be sent not less than 6 nor more than 12 months before
the time the digital financial asset becomes reportable to the Controller under this chapter.

(1) The notice shall state at the top of the communication: “THE STATE OF CALIFORNIA REQUIRES
US TO NOTIFY YOU THAT YOUR UNCLAIMED PROPERTY MAY BE TRANSFERRED TO THE STATE IF YOU
DO NOT CONTACT US,” or substantially similar language.

(2) The notice shall specify the time when the digital financial asset will escheat and the effects of
escheat, including the need to file a claim for the return of the digital financial asset.

(3) The notice shall do all of the following, in boldface type or in a font a minimum of two points
larger than the rest of the notice, exclusive of the heading:

(A) Specify that since the date of last interest, or for the last two years, there has been no
indication of owner interest in the digital financial asset.

(B) Identify the digital financial asset by number or identifier, which need not exceed four digits.

(C) Indicate that the digital financial asset is in danger of escheating to the state.

(D) Specify that the Unclaimed Property Law requires business associations to transfer a digital
financial asset if it has been unclaimed for three years.

(4) The notice shall include a form, prescribed by the Controller, by which the owner may confirm
the owner’s current address. If that form is completed, sighed by the owner, and returned to the
holder of the digital financial asset, or other device in which the owner’s property is being held, it is no
longer considered inactive and the escheat period restarts. In lieu of returning the form, the holder
may provide a telephone number or electronic means to enable the owner to contact the holder. If a
holder is contacted by a presumed owner by telephone or electronic means, the holder shall
document that contact in a memorandum which the holder is required to keep on file. That contact
serves to indicate owner interest in the digital financial asset and restarts the escheat period.

(h) In addition to the notice required pursuant to subdivision (b) or (c), the holder may give
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additional notice at any time between the date of last owner interest and the date the holder
transfers the digital financial asset to the Controller.

(i) The holder of any partial key to any digital financial asset that is subject to Section 1516.5 shall
attempt to obtain the minimum number of keys required to transfer the digital financial assets within
60 days of determination that the digital financial assets are eligible for escheatment.

§1517. Property Distributable in Course of Voluntary or Involuntary Dissolution

(a) All property distributable in the course of a voluntary or involuntary dissolution or liquidation of
a business association that is unclaimed by the owner within six months after the date of final
distribution or liquidation escheats to this state.

(b) All property distributable in the course of voluntary or involuntary dissolution or liquidation of
an insurer or other person brought under Article 14 (commencing with Section 1010) of Chapter 1 of
Part 2 of Division 1 of the Insurance Code, that is unclaimed by the owner after six months of the
date of final distribution, shall be transferred to the Department of Insurance, with any proceeds of
sale of property and other funds to be deposited in the Insurance Fund for expenditure as provided
in Section 12937 of the Insurance Code.

(c) This section applies to all tangible personal property located in this state and, subject to Section
1510, to all intangible personal property.

§1518. When Fiduciary Property Escheats to State

(a) (1) All tangible personal property located in this state and, subject to Section 1510, all intangible
personal property, including intangible personal property maintained in a deposit or account, and the
income or increment on such tangible or intangible property, held in a fiduciary capacity for the
benefit of another person escheats to this state if for more than three years after it becomes payable
or distributable, the owner has not done any of the following:

(A) Increased or decreased the principal.

(B) Accepted payment of principal or income.

(C) Corresponded in writing concerning the property.

(D) Otherwise indicated an interest in the property as evidenced by a memorandum or other
record on file with the fiduciary.

(2) Notwithstanding paragraph (1), tangible or intangible property, and the income or increment on
the tangible or intangible property, held in a fiduciary capacity for another person shall not escheat
to the state if the requirements of subparagraphs (A) and (B) are satisfied.

(A) During the previous three years, the fiduciary took one of the following actions:

(i) Held another deposit or account for the benefit of the owner.

(ii) Maintained a deposit or account on behalf of the owner in an individual retirement account.

(iii) Held funds or other property under a retirement plan for a self-employed individual, or similar
account or plan, established pursuant to the internal revenue laws of the United States or the laws of
this state.

(B) During the previous three years, the owner has done any of the acts described in
subparagraph (A), (B), (C), or (D) of paragraph (1) with respect to the deposit, account, or plan
described in subparagraph (A), and the fiduciary has communicated electronically or in writing with
the owner at the address to which communications regarding that deposit, account, or plan are
regularly sent, with regard to the deposit, account, or plan that would otherwise escheat under this
subdivision. "Communications," for purposes of this subparagraph, includes account statements or
statements required under the internal revenue laws of the United States.

(b) Funds in an individual retirement account or a retirement plan for self-employed individuals or
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similar account or plan established pursuant to the internal revenue laws of the United States or of
this state are not payable or distributable within the meaning of subdivision (a) unless either of the
following is true:

(1) Under the terms of the account or plan, distribution of all or part of the funds would then be
mandatory.

(2) For an account or plan not subject to mandatory distribution requirement under the internal
revenue laws of the United States or the laws of this state, the owner has attained 70 % years of age.

(c) For the purpose of this section, when a person holds property as an agent for a business
association, he or she is deemed to hold the property in a fiduciary capacity for the business
association alone, unless the agreement between him or her and the business association clearly
provides the contrary. For the purposes of this chapter, if a person holds property in a fiduciary
capacity for a business association alone, he or she is the holder of the property only insofar as the
interest of the business association in the property is concerned and the association is deemed to be
the holder of the property insofar as the interest of any other person in the property is concerned.

§1518.5. When Preneed Funeral Trust Property Escheats to State

(a) Subject to Section 1510, funds maintained in a preneed funeral trust or similar account or plan
escheat to the state if, for more than three years after the funds became payable and distributable
pursuant to subdivision (b), as established from the records of the funeral establishment or trustee,
the beneficiary or trustor has not corresponded electronically or in writing concerning the property or
otherwise indicated an interest, as evidenced by a memorandum or other record on file with the
funeral establishment or trustee.

(b) For the purposes of this section, the corpus of a preneed funeral trust or similar account or plan,
together with any income accrued, less a revocation fee not to exceed the amount reserved pursuant
to Section 7735 of the Business and Professions Code, becomes payable and distributable under any
of the following circumstances:

(1) The beneficiary of the trust attained, or would have attained if living, 105 years of age.

(2) Forty-five years have passed since execution of the preneed funeral agreement.

(3) The holder received notification of the death or presumed death of the beneficiary and has not
provided the contracted funeral merchandise or services.

(4) The preneed funeral trust is a preneed installment trust and the amount due to the funeral
establishment from the trustor has not been paid during the three preceding years and neither the
trustor nor the beneficiary has communicated with either the funeral establishment or the trustee
about the preneed funeral installment trust during that three-year period.

(c) For purposes of this section, except subdivision (d), the funeral establishment obligated to
provide preneed funeral services under the trust or similar account or plan is the holder. For purposes
of subdivision (d), the trustee is the holder.

(d) (1) All funds, including accrued income and revocation fees reserved pursuant to Section 7735
of the Business and Professions Code, maintained in a preneed funeral trust or similar account or plan
held by a trustee for a funeral establishment that has been dissolved, closed, or had its license
revoked shall escheat to the state if unclaimed by the funeral establishment, beneficiary, trustor, or
legal representative of either the beneficiary or trustor within six months after the date of final
distribution or liquidation.

(2) Notwithstanding paragraph (1), the revocation fee pursuant to Section 7735 of the Business and
Professions Code shall not be retained by the funeral establishment.

(e) Escheatment of preneed funeral trust funds to the Controller shall release the funeral
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establishment from the obligation of furnishing the personal property, funeral merchandise, or
services originally arranged in the preneed funeral agreement associated with the trust. However, if
the funeral establishment provided personal property, or funeral merchandise or services to the
beneficiary after funds have escheated, the funeral establishment shall be entitled to recover the
escheated funds upon submission to the Controller of a death certificate and a statement detailing the
personal property or funeral merchandise or services provided pursuant to Section 1560.

(f) Nothing in this section, or any other law or regulation, shall require escheatment of any funds
received by a funeral establishment, cemetery, or other person from property or funeral merchandise
or services provided under Chapter 4 (commencing with Section 8600) of Part 3 of Division 8 of the
Health and Safety Code.

(g) A trustee or a funeral establishment shall not charge the trust, a trustor, or a beneficiary any
fees or costs associated with a search or verification conducted pursuant to this section. However, a
trustee or funeral establishment may incorporate fees or costs associated with a search or verification
as part of the administration of the trust pursuant to Section 7735 of the Business and Professions
Code.

(h) Delivery of the corpus of the trust, and the income accrued to the trust, to the funeral
establishment, the trustor, the beneficiary, or the Controller pursuant to this article shall relieve the

trustee of any further liability with regard to those funds.
(i) This section shall become operative on January 1, 2023.

§1519. Property Held by Government or Governmental Subdivision or Agency

All tangible personal property located in this state, and, subject to Section 1510, all intangible
personal property, held for the owner by any government or governmental subdivision or agency, that
has remained unclaimed by the owner for more than three years escheats to this state.

§1519.5. Unclaimed Sums Ordered Refunded by Court or Public Agency

Subject to Section 1510, any sums held by a business association that have been ordered to be
refunded by a court or an administrative agency including, but not limited to, the Public Utilities
Commission, which have remained unclaimed by the owner for more than one year after becoming
payable in accordance with the final determination or order providing for the refund, whether or not
the final determination or order requires any person entitled to a refund to make a claim for it,
escheats to this state. It is the intent of the Legislature that the provisions of this section shall apply
retroactively to all funds held by business associations on or after January 1, 1977, and which remain
undistributed by the business association as of the effective date of this act. Further, itis the intent of
the Legislature that nothing in this section shall be construed to change the authority of a court or
administrative agency to order equitable remedies.

§1520. Other Tangible and Intangible Property

(a) All tangible personal property located in this state and, subject to Section 1510, all intangible
personal property, except property of the classes mentioned in Sections 1511, 1513, 1514, 1515,
1515.5, 1516, 1516.5, 1517, 1518, 1518.5, 1519, and 1521, including any income or increment
thereon and deducting any lawful charges, that is held or owing in the ordinary course of the holder’s
business and has remained unclaimed by the owner for more than three years after it became
payable or distributable escheats to this state.

(b) Except as provided in subdivision (a) of Section 1513.5, subdivision (b) of Section 1514,
subdivision (d) of Section 1516, and subdivisions (b) and (c) of Section 1516.5, if the holder has in its
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records an address for the apparent owner of property valued at fifty dollars ($50) or more, which
the holder’s records do not disclose to be inaccurate, the holder shall make reasonable efforts to
notify the owner by mail or, if the owner has consented to electronic notice, electronically, that the
owner’s property will escheat to the state pursuant to this chapter. The notice shall be mailed not
less than 6 nor more than 12 months before the time when the owner’s property held by the
business becomes reportable to the Controller in accordance with this chapter. The face of the notice
shall contain a heading at the top that reads as follows: “THE STATE OF CALIFORNIA REQUIRES US TO
NOTIFY YOU THAT YOUR UNCLAIMED PROPERTY MAY BE TRANSFERRED TO THE STATE IF YOU DO
NOT CONTACT US,” or substantially similar language. The notice required by this subdivision shall
specify the time when the property will escheat and the effects of escheat, including the need to file
a claim in order for the owner’s property to be returned to the owner. The notice required by this
section shall, in boldface type or in a font a minimum of two points larger than the rest of the notice,
exclusive of the heading, (1) specify that since the date of last activity, or for the last two years, there
has been no owner activity on the deposit, account, shares, or other interest; (2) identify the deposit,
account, shares, or other interest by number or identifier, which need not exceed four digits; (3)
indicate that the deposit, account, shares, or other interest is in danger of escheating to the state;
and (4) specify that the Unclaimed Property Law requires holders to transfer funds of a deposit,
account, shares, or other interest if it has been inactive for three years. It shall also include a form, as
prescribed by the Controller, by which the owner may confirm the owner’s current address. If that
form is filled out, signed by the owner, and returned to the holder, it shall be deemed that the
account, or other device in which the owner’s property is being held, remains currently active and
recommences the escheat period. In lieu of returning the form, the holder may provide a telephone
number or other electronic means to enable the owner to contact the holder. With that contact, as
evidenced by a memorandum or other record on file with the holder, the account or other device in
which the owner’s property is being held shall be deemed to remain currently active and shall
recommence the escheat period. The holder may impose a service charge on the deposit, account,
shares, or other interest for this notice in an amount not to exceed the administrative cost of mailing
or electronically sending the notice and form, and in no case to exceed two dollars ($2).

(c) In addition to the notice required pursuant to subdivision (b), the holder may give additional
notice as described in subdivision (b) at any time between the date of last activity by, or
communication with, the owner and the date the holder transfers the property to the Controller.

(d) For purposes of this section, “lawful charges” means charges that are specifically authorized by
statute, other than the Unclaimed Property Law, or by a valid, enforceable contract.

§1520.5. Gift Certificates

Section 1520 does not apply to gift certificates subject to Title 1.4A (commencing with Section
1749.45) of Part 4 of Division 3 of the Civil Code. However, Section 1520 applies to any gift certificate
that has an expiration date and that is given in exchange for money or any other thing of value.

§1521 Employee Benefit Trust Distributions

(a) Except as provided in subdivision (b), and subject to Section 1510, all employee benefit plan
distributions and any income or other increment thereon escheats to the state if the owner has not,
within three years after it becomes payable or distributable, accepted the distribution, corresponded
in writing concerning the distribution, or otherwise indicated an interest as evidenced by a
memorandum or other record on file with the fiduciary of the trust or custodial fund or administrator
of the plan under which the trust or fund is established. As used in this section, "fiduciary" means
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any person exercising any power, authority, or responsibility of management or disposition with
respect to any money or other property of a retirement system or plan, and "administrator" means
the person specifically so designated by the plan, trust agreement, contract, or other instrument
under which the retirement system or plan is operated, or if none is designated, the employer.

(b) Except as provided in subdivision (c), an employee benefit plan distribution and any income or
other increment thereon shall not escheat to this state if, at the time the distribution shall become
payable to a participant in an employee benefit plan, the plan contains a provision for forfeiture or
expressly authorizes the administrator to declare a forfeiture of a distribution to a beneficiary
thereof who cannot be found after a period of time specified in the plan, and the trust or fund
established under the plan has not terminated prior to the date on which the distribution would
become forfeitable in accordance with the provision.

(c) A participant entitled to an employee benefit plan distribution in the form of residuals shall be
relieved from a forfeiture declared under subdivision (b) upon the making of a claim therefor.

§1522. Deduction of Fees

No service, handling, maintenance or other charge or fee of any kind which is imposed because of
the inactive or unclaimed status contemplated by this chapter, may be deducted or withheld from any
property subject to escheat under this chapter, unless specifically permitted by this chapter. Even
when specifically permitted by this chapter, such charges or fees may not be excluded, withheld or
deducted from property subject to this chapter if, under its policy or procedure, the holder would not
have excluded, withheld or deducted such charges or fees in the event the property had been
claimed by the owner prior to being reported or remitted to the Controller.

§1523. Escheat of Prop. 103 Insurance Rebates to State; Deposit into Insurance Fund for
Specified Disbursement

If an insurer, after a good faith effort to locate and deliver to a policyholder a Proposition 103 rebate
ordered or negotiated pursuant to Section 1861.01 of the Insurance Code, determines that a
policyholder cannot be located, all funds attributable to that rebate escheat to the state and shall be
delivered to the Controller. The funds subject to escheat on or after July 1, 1997, shall be transferred
by the Controller to the Department of Insurance for deposit in the Insurance Fund in the following
amounts and for the following purposes:

(a) Up to the amount that will repay principal and interest on the General Fund loan authorized by
Iltem 0845-001-0001 of the Budget Act of 1996 for expenditure as provided in Section 12936 of the
Insurance Code.

(b) The sum of four million dollars ($4,000,000) for expenditure during the 1998-1999 fiscal year as
provided in Section 12967 of the Insurance Code.

§1528. Non-application to Unclaimed Funds Used for Scholarship Purposes

This chapter does not apply to unclaimed funds held by a life insurance corporation which is organized
or admitted as a domestic fraternal benefit society under Chapter 10 (commencing with Section
10970) of Part 2 of Division 2 of the Insurance Code, so long as such funds are used for scholarship
funds, exclusive of costs of administration thereof.
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Article 3: Identification of Escheated Property

Section

1530. Report of escheated funds or property to Controller

1531. Publication, contents, and mailing of notice to owners

1531.5. Notification Program Designed to Inform Owners

1531.6. Apparent Owner of Savings Bond, War Bond, or Military Award According to Contents of
Safe Deposit Box or Safekeeping Repository

1532. Delivery of property to Controller; electronic funds transfer

1532.1. Controller's receipt of escheated contents of safe deposit box

§1530. Report of Escheated Funds or Property to Controller

(a) Every person holding funds or other property escheated to this state under this chapter shall
report to the Controller as provided in this section.

(b) The report shall be on a form prescribed or approved by the Controller and shall include:

(1) Except with respect to travelers checks and money orders, the name, if known, and last known
address, if any, of each person appearing from the records of the holder to be the owner of any
property of value of at least fifty dollars (550) escheated under this chapter. This paragraph shall
become inoperative on July 1, 2014.

(2) Except with respect to travelers checks and money orders, the name, if known, and last known
address, if any, of each person appearing from the records of the holder to be the owner of any
property of value of at least twenty-five dollars (525) escheated under this chapter. This paragraph
shall become operative on July 1, 2014.

(3) In the case of escheated funds of life insurance corporations, the full name of the insured or
annuitant, and his or her last known address, according to the life insurance corporation’s records.

(4) In the case of the contents of a safe deposit box or other safekeeping repository or in the case
of other tangible property, a description of the property and the place where it is held and may be
inspected by the Controller. The report shall set forth any amounts owing to the holder for unpaid
rent or storage charges and for the cost of opening the safe deposit box or other safekeeping
repository, if any, in which the property was contained.

(5) The nature and identifying number, if any, or description of any intangible property and the
amount appearing from the records to be due, except that items of value under twenty-five dollars
(525) each may be reported in aggregate.

(6) Except for any property reported in the aggregate, the date when the property became payable,
demandable, or returnable, and the date of the last transaction with the owner with respect to the
property.

(7) Other information which the Controller prescribes by rule as necessary for the administration of
this chapter.

(c) If the holder is a successor to other persons who previously held the property for the owner, or
if the holder has changed his or her name while holding the property, he or she shall file with his or
her report all prior known names and addresses of each holder of the property.

(d) The report shall be filed before November 1 of each year as of June 30 or fiscal yearend next
preceding, but the report of life insurance corporations, and the report of all insurance corporation
demutualization proceeds subject to Section 1515.5, shall be filed before May 1 of each year as of
December 31 next preceding. The initial report for property subject to Section 1515.5 shall be filed
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on or before May 1, 2004, with respect to conditions in effect on December 31, 2003, and all
property shall be determined to be reportable under Section 1515.5 as if that section were in effect
on the date of the insurance company demutualization or related reorganization. The Controller
may postpone the reporting date upon his or her own motion or upon written request by any
person required to file a report.

(e) The report, if made by an individual, shall be verified by the individual; if made by a partnership,
by a partner; if made by an unincorporated association or private corporation, by an officer; and if
made by a public corporation, by its chief fiscal officer or other employee authorized by the holder.

§1531. Publication, Contents, and Mailing of Notice to Owners

(a) Within one year after payment or delivery of escheated property as required by Section 1532,
the Controller shall cause a notice to be published, in a manner that the Controller determines to be
reasonable, which may include, but not be limited to, newspapers, internet web sites, radio,
television, or other media. In carrying out this duty, the Controller shall not use any of the following:

(1) Money appropriated for the Controller’s audit programs.

(2) More money than the Legislature appropriates for this subdivision’s purpose.

(3) A photograph in a notice.

(4) An elected official’s name in a notice.

(b) Within 165 days after the final date for filing the report required by Section 1530, the Controller
shall mail a notice to each person having an address listed in the report who appears to be entitled to
property of the value of fifty dollars ($50) or more escheated under this chapter. If the report filed
pursuant to Section 1530 includes a social security number, the Controller shall request the
Franchise Tax Board to provide a current address for the apparent owner on the basis of that
number. The Controller shall mail the notice to the apparent owner for whom a current address is
obtained if the address is different from the address previously reported to the Controller. If the
Franchise Tax Board does not provide an address or a different address, then the Controller shall mail
the notice to the address listed in the report required by Section 1530.

(c) The mailed notice shall contain all of the following:

(1) A statement that, according to a report filed with the Controller, property is being held to which
the addressee appears entitled.

(2) The name and address of the person holding the property and any necessary information
regarding changes of name and address of the holder.

(3) A statement that, if satisfactory proof of claim is not presented by the owner to the holder by
the date specified in the notice, the property will be placed in the custody of the Controller and may
be sold or destroyed pursuant to this chapter, and all further claims concerning the property or, if
sold, the net proceeds of its sale, must be directed to the Controller.

(d) This section is intended to inform owners about the possible existence of unclaimed property
identified pursuant to this chapter.
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§1531.5. Notification Program Designed to Inform Owners

(a) The Controller shall establish and conduct a notification program designed to inform owners
about the possible existence of unclaimed property received pursuant to this chapter.

(b) Any notice sent pursuant to this section shall not contain a photograph or likeness of an elected
official.

(c) (1) Notwithstanding any other law, upon the request of the Controller, a state or local
governmental agency may furnish to the Controller from its records the address or other
identification or location information that could reasonably be used to locate an owner of unclaimed
property.

(2) If the address or other identification or location information requested by the Controller is
deemed confidential under any laws or regulations of this state, it shall nevertheless be furnished to
the Controller. However, neither the Controller nor any officer, agent, or employee of the Controller
shall use or disclose that information except as may be necessary in attempting to locate the owner
of unclaimed property.

(3) This subdivision shall not be construed to require disclosure of information in violation of
federal law.

(4) If a fee or charge is customarily made for the information requested by the Controller, the
Controller shall pay that customary fee or charge.

(e) Costs for administering this section shall be subject to the level of appropriation in the annual
Budget Act.

§1531.6. Apparent Owner of Savings Bond, War Bond, or Military Award According to Contents of
Safe Deposit Box or Safekeeping Repository

(a) In addition to the notices required pursuant to this chapter, the Controller may mail a separate
notice to an apparent owner of a United States savings bond, war bond, or military award whose
name is shown on or can be associated with the contents of a safe deposit box or other safekeeping
repository and is different from the reported owner of the safe deposit box or other safekeeping
repository.

(b) A notice sent pursuant to this section shall not contain a photograph or likeness of an elected
official.

(c) (1) Notwithstanding any other law, upon request of the Controller, a state or local governmental
agency may furnish to the Controller from its records the address or other identification or location
information that could reasonably be used to locate an owner of unclaimed property.

(2) If the address or other identification or location information requested by the Controller is
deemed confidential under any law or regulation of the state, it shall nevertheless be furnished to
the Controller. However, neither the Controller nor any officer, agent, or employee of the Controller
shall use or disclose that information, except as may be necessary in attempting to locate the owner
of unclaimed property.

(3) This subdivision shall not be construed to require disclosure of information in violation of
federal law.

(4) If a fee or charge is customarily made for the information requested by the Controller, the
Controller shall pay the customary fee or charge.

(d) Costs for administering this section shall be subject to the level of appropriation in the annual
Budget Act.
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§1532. Delivery of Property to Controller; Electronic Funds Transfer

(a) Every person filing a report as provided by Section 1530 shall, no sooner than seven months and
no later than seven months and 15 days after the final date for filing the report, pay or deliver to the
Controller all escheated property specified in the report. Any payment of unclaimed cash in an
amount of at least two thousand dollars (52,000) shall be made by electronic funds transfer pursuant
to regulations adopted by the Controller. The Controller may postpone the date for payment or
delivery of the property, and the date for any report required by subdivision (b), upon the
Controller’s own motion or upon written request by any person required to pay or deliver the
property or file a report as required by this section.

(b) If a person establishes their right to receive any property specified in the report to the
satisfaction of the holder before that property has been delivered to the Controller, or it appears
that, for any other reason, the property may not be subject to escheat under this chapter, the holder
shall not pay or deliver the property to the Controller but shall instead file a report with the
Controller, on a form and in a format prescribed or approved by the Controller, containing
information pertaining to the property subject to escheat.

(c) Any property not paid or delivered pursuant to subdivision (b) that is later determined by the
holder to be subject to escheat under this chapter shall not be subject to the interest provision of
Section 1577.

(d) The holder of any interest under subdivision (b) of Section 1516 shall deliver a duplicate
certificate to the Controller or shall register the securities in uncertificated form in the name of the
Controller. Upon delivering a duplicate certificate or providing evidence of registration of the
securities in uncertificated form to the Controller, the holder, any transfer agent, registrar, or other
person acting for or on behalf of the holder in executing or delivering the duplicate certificate or
registering the uncertificated securities, shall be relieved from all liability of every kind to any person
including, but not limited to, any person acquiring the original certificate or the duplicate of the
certificate issued to the Controller for any losses or damages resulting to that person by the issuance
and delivery to the Controller of the duplicate certificate or the registration of the uncertificated
securities to the Controller.

(e) (1) The holder of any digital financial asset that is subject to Section 1516.5 shall, no more than
30 days after the final date for filing the report required by this section, transfer the exact digital
financial asset type, private keys, and amount, unliquidated, to the Controller’s cryptocurrency
custodian or as the Controller by regulation may designate.

(2) If the holder possess only a partial private key to the digital financial asset or is otherwise
unable to move the digital financial asset to the Controller, the holder shall maintain the digital
financial asset until the additional keys required to transfer the digital financial asset become
available to the holder or the holder is otherwise able to transfer the digital financial asset to the
Controller.

(f) Payment of any intangible property to the Controller shall be made at the office of the Controller
in Sacramento or at another location as the Controller by regulation may designate. Except as
otherwise agreed by the Controller and the holder, tangible personal property shall be delivered to
the Controller at the place where it is held.

(g) Payment is deemed complete on the date the electronic funds transfer is initiated if the
settlement to the state’s demand account occurs on or before the banking day following the date the
transfer is initiated. If the settlement to the state’s demand account does not occur on or before the
banking day following the date the transfer is initiated, payment is deemed to occur on the date
settlement occurs.
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(h) Any person required to pay cash by electronic funds transfer who makes the payment by means
other than an authorized electronic funds transfer shall be liable for a civil penalty of 2 percent of the
amount of the payment that is due pursuant to this section, in addition to any other penalty provided
by law. Penalties are due at the time of payment. If the Controller finds that a holder’s failure to
make payment by an appropriate electronic funds transfer in accordance with the Controller’s
procedures is due to reasonable cause and circumstances beyond the holder’s control, and occurred
notwithstanding the exercise of ordinary care and in the absence of willful neglect, that holder shall
be relieved of the penalties.

(i) An electronic funds transfer shall be accomplished by an automated clearinghouse debit, an
automated clearinghouse credit, a Federal Reserve Wire Transfer (Fedwire), or by an international
funds transfer. Banking costs incurred for the automated clearinghouse debit transaction by the
holder shall be paid by the state. Banking costs incurred by the state for the automated
clearinghouse credit transaction may be paid by the holder originating the credit. Banking costs
incurred for the Fedwire transaction charged to the holder and the state shall be paid by the person
originating the transaction. Banking costs charged to the holder and to the state for an international
funds transfer may be charged to the holder.

(j) For purposes of this section:

(1) “Electronic funds transfer” means any transfer of funds, other than a transaction originated by
check, draft, or similar paper instrument, that is initiated through an electronic terminal, telephonic
instrument, modem, computer, or magnetic tape, so as to order, instruct, or authorize a financial
institution to credit or debit an account.

(2) “Automated clearinghouse” means any federal reserve bank, or an organization established by
agreement with the National Automated Clearing House Association or any similar organization, that
operates as a clearinghouse for transmitting or receiving entries between banks or bank accounts
and that authorizes an electronic transfer of funds between those banks or bank accounts.

(3) “Automated clearinghouse debit” means a transaction in which the state, through its
designated depository bank, originates an automated clearinghouse transaction debiting the holder’s
bank account and crediting the state’s bank account for the amount of payment.

(4) “Automated clearinghouse credit” means an automated clearinghouse transaction in which the
holder, through its own bank, originates an entry crediting the state’s bank account and debiting the
holder’s bank account.

(5) “Fedwire” means any transaction originated by the holder and utilizing the national electronic
payment system to transfer funds through federal reserve banks, pursuant to which the holder
debits its own bank account and credits the state’s bank account.

(6) “International funds transfer” means any transaction originated by the holder and utilizing the
international electronic payment system to transfer funds, pursuant to which the holder debits its
own bank account, and credits the funds to a United States bank that credits the Unclaimed Property
Fund.

§1532.1. Controller's Receipt of Escheated Contents of Safe Deposit Box

Notwithstanding Sections 1531 and 1532, property that escheats to the state pursuant to Section
1514 shall not be paid or delivered to the state until the earlier of (a) the time when the holder is
requested to do so by the Controller or (b) within one year after the final date for filing the report
required by Section 1530 as specified in subdivision (d) of Section 1530. Within one year after receipt
of property as provided by this section, the Controller shall cause a notice to be published as
provided in Section 1531.
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§1533. Discretion of Controller to Exclude Tangible Personal Property

Tangible personal property may be excluded from the notices required by Section 1531, shall not be
delivered to the Controller, and shall not escheat to the state, if the Controller, in their discretion,
determines that it is not in the interest of the state to take custody of the property and notifies the

holder in writing, within 120 days from receipt of the report required by Section 1530, of their
determination not to take custody of the property.
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Article 4: Payment of Claims

Section

1540.  Filing of claim — Controller's notice of decision to claimant
1541.  Action to review decision of State Controller

1542. Claim of another state to recover escheated property
1543.  Secure payment of claims

§1540. Filing of Claim — Controller's Notice of Decision to Claimant

(a) Any person, excluding another state, who claims to have been the owner, as defined in
subdivision (d), of property paid or delivered to the Controller under this chapter may file a claim to
the property or to the net proceeds from its sale. The claim shall be on a form prescribed by the
Controller and shall be verified by the claimant.

(b) The Controller shall consider each claim within 180 days after it is filed to determine if the
claimant is the owner, as defined in subdivision (d), and may hold a hearing and receive evidence.
The Controller shall give written notice to the claimant if he or she denies the claim in whole or in
part. The notice may be given by mailing it to the address, if any, stated in the claim as the address to
which notices are to be sent. If no address is stated in the claim, the notice may be mailed to the
address, if any, of the claimant as stated in the claim. A notice of denial need not be given if the
claim fails to state either an address to which notices are to be sent or an address of the claimant.

(c) Interest shall not be payable on any claim paid under this chapter.

(d) Notwithstanding subdivision (g) of Section 1501, for purposes of filing a claim pursuant to this
section, “owner” means the person who had legal right to the property prior to its escheat, his or her
heirs or estate representative, his or her guardian or conservator, or a public administrator acting
pursuant to the authority granted in Sections 7660 and 7661 of the Probate Code. An “owner”
also means a nonprofit civic, charitable, or educational organization that granted a charter,
sponsorship, or approval for the existence of the organization that had the legal right to the
property prior to its escheat but that has dissolved or is no longer in existence, if the charter,
sponsorship, approval, organization bylaws, or other governing documents provide that unclaimed or
surplus property shall be conveyed to the granting organization upon dissolution or cessation to exist
as a distinct legal entity. Only an owner, as defined in this subdivision, may file a claim with the
Controller pursuant to this article.

(e) Following a public hearing, the Controller shall adopt guidelines and forms that shall provide
specific instructions to assist owners in filing claims pursuant to this article.

(f) Notwithstanding any other provision, property reported to, and received by, the Controller
pursuant to this chapter in the name of a state agency, including the University of California and the
California State University, or a local agency, including a school district and community college
district, may be transferred by the Controller directly to the state or local agency without the filing of
a claim. Property transferred pursuant to this subdivision is immune from suit pursuant to Section
1566 in the same manner as if the state or local agency had filed a claim to the property. For
purposes of this subdivision, “local agency” means a city, county, city and county, or district.
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§1541. Action to Review Decision of State Controller

Any person aggrieved by a decision of the Controller or as to whose claim the Controller has failed to
make a decision within 180 days after the filing of the claim, may commence an action, naming the
Controller as a defendant, to establish his or her claim in the superior court in any county or city and
county in which the Attorney General has an office. The action shall be brought within 90 days after
the decision of the Controller or within 270 days from the filing of the claim if the Controller fails to
make a decision. The summons and a copy of the complaint shall be served upon the Controller and
the Attorney General and the Controller shall have 60 days within which to respond by answer. The
action shall be tried without a jury.

§1542. Claim of Another State to Recover Escheated Property

(a) At any time after property has been paid or delivered to the Controller under this chapter,
another state is entitled to recover the property if:

(1) The property escheated to this state under subdivision (b) of Section 1510 because no address
of the apparent owner of the property appeared on the records of the holder when the property was
escheated under this chapter, the last known address of the apparent owner was in fact in that other
state, and, under the laws of that state, the property escheated to that state.

(2) The last known address of the apparent owner of the property appearing on the records of the
holder is in that other state and, under the laws of that state, the property has escheated to that
state.

(3) The property is the sum payable on a travelers check, money order, or other similar instrument
that escheated to this state under Section 1511, the travelers check, money order, or other similar
instrument was in fact purchased in that other state, and, under the laws of that state, the property
escheated to that state.

(4) The property is funds held or owing by a life insurance corporation that escheated to this state
by application of the presumption provided by subdivision (b) of Section 1515, the last known
address of the person entitled to the funds was in fact in that other state, and, under the laws of that
state, the property escheated to that state.

(b) The claim of another state to recover escheated property under this section shall be presented
in writing to the Controller, who shall consider the claim within 180 days after it is presented. The
Controller may hold a hearing and receive evidence. The Controller shall allow the claim upon
determination that the other state is entitled to the escheated property.

(c) Paragraphs (1) and (2) of subdivision (a) do not apply to property described in paragraph (3) or (4)
of that subdivision.

§1543. Secure Payment of Claims

Notwithstanding Section 1540, the Controller may do any of the following to streamline the secure
payment of claims:

(a) Minimize the number of documents a claimant is required to submit for property valued at less
than five thousand dollars ($5,000).

(b) Allow electronic submission of documentation to the Controller’s internet website for any claim
deemed appropriate by the Controller.

(c) Authorize direct deposit by electronic fund transfer for the payment of an approved claim.

Malia M. Cohen - California State Controller 33



California Code of Civil Procedure

Article 5: Administration of Unclaimed Property

Section

1560. State assumes custody — Former holder relieved of liability — Reimbursement of holder

1561. Escheated property claimed from holder — Property redelivered on mistake of law or fact

1562. Income or increment subsequent to delivery to state

1563.  Sale by Controller

1564.  Purposes of expenditures from abandoned property account

1564.5. Abandoned IOLTA (Interest on Lawyers’ Trust Account) Property Account

1565.  Disposition of property of no commercial value

1566.  Suit by any other claimant following payment or delivery not permitted

1567. Director of Parks and Recreation may examine property delivered to State Controller to
determine if useful to Parks Department

§1560. State Assumes Custody — Former Holder Relieved of Liability — Reimbursement of Holder

(a) Upon the payment or delivery of escheated property to the Controller, the state shall assume
custody and shall be responsible for the safekeeping of the property. Any person who pays or delivers
escheated property to the Controller under this chapter and who, prior to escheat, if the person's
records contain an address for the apparent owner, which the holder's records do not disclose to be
inaccurate, has made reasonable efforts to notify the owner by mail or, if the owner has consented to
electronic notice, electronically, in substantial compliance with Sections 1513.5, 1514, 1516, and 1520,
that the owner's property, deposit, account, shares, or other interest will escheat to the state, is relieved
of all liability to the extent of the value of the property so paid or delivered for any claim which then
exists or which thereafter may arise or be made in respect to the property. Property removed from a
safe deposit box or other safekeeping repository shall be received by the Controller subject to any valid
lien of the holder for rent and other charges, such rent and other charges to be paid out of the proceeds
remaining after the Controller has deducted therefrom his or her selling cost.

(b) Any holder who has paid moneys to the State Controller pursuant to this chapter may make
payment to any person appearing to such holder to be entitled thereto, and upon filing proof of such
payment and proof that the payee was entitled thereto, the Controller shall forthwith reimburse the
holder for the payment without deduction of any fee or other charges. Where reimbursement is sought
for a payment made on a negotiable instrument (including a travelers check or money order), the holder
shall be reimbursed under this subdivision upon filing proof that the instrument was duly presented to
him or her and that payment was made thereon to a person who appeared to the holder to be entitled
to payment.

(c) The holder shall be reimbursed under this section even if he made the payment to a person whose
claim against him was barred because of the expiration of any such period of time as those described in
Section 1570.

(d) Any holder who has delivered personal property, including a certificate of any interest in a business
association, to the Controller pursuant to this chapter may reclaim such personal property if still in the
possession of the Controller without payment of any fee or other charges upon filing proof that the
owner thereof has claimed such personal property from such holder. The Controller may, in his or her
discretion, accept an affidavit of the holder stating the facts that entitle the holder to reimbursement
under this subdivision as sufficient proof for the purposes of this subdivision.

(e) Any holder who has delivered funds maintained under a preneed funeral trust or similar account or
plan to the Controller pursuant to this chapter and has fulfilled the services of the preneed funeral trust
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escheated to the Controller shall be reimbursed under this section upon submission of a death certificate
for the beneficiary and a statement detailing the personal property or funeral merchandise or services
provided.

(f) This section shall become operative on January 1, 2023.

§1561. Escheated Property Claimed From Holder — Property Redelivered on Mistake of Law or Fact

(a) If the holder pays or delivers escheated property to the State Controller in accordance with this
chapter and thereafter any person claims the property from the holder or another state claims the
property from the holder under that state's laws relating to escheat, the State Controller shall, upon
written notice of such claim, defend the holder against the claim and indemnify him against any liability
on the claim.

(b) If any holder, because of mistake of law or fact, pays or delivers any property to the State Controller
that has not escheated under this chapter and thereafter claims the property from the State Controller,
the State Controller shall, if he has not disposed of the property in accordance with this chapter, refund
or redeliver the property to the holder without deduction for any fee or other charge.

(c) As used in this section, "escheated property" means property which this chapter provides escheats
to this state, whether or not it is determined that another state had a superior right to escheat such
property at the time it was paid or delivered to the State Controller or at some time thereafter.

§1562. Income or Increment Subsequent to Delivery to State

When property other than money is delivered to the State Controller under this chapter, any dividends,
interest or other increments realized or accruing on such property at or prior to liquidation or conversion
thereof into money, shall upon receipt be credited to the owner's account by the State Controller.
Except for amounts so credited the owner is not entitled to receive income or other increments on
money or other property paid or delivered to the State Controller under this chapter. All interest received
and other income derived from the investment of moneys deposited in the Unclaimed Property Fund
under the provisions of this chapter shall, on order of the State Controller, be transferred to the General
Fund.

§1563. Sale by Controller

(a) Except as provided in subdivisions (b) and (c), all escheated property delivered to the Controller
under this chapter shall be sold by the Controller to the highest bidder at public sale in whatever city in
the state affords in the Controller’s judgment the most favorable market for the property involved, or
the Controller may conduct the sale by electronic media, including, but not limited to, the internet, if in
the Controller’s judgment it is cost effective to conduct the sale of the property involved in that manner.
However, no sale shall be made pursuant to this subdivision until 18 months after the final date for filing
the report required by Section 1530. The Controller may decline the highest bid and reoffer the property
for sale if the Controller considers the price bid insufficient. The Controller need not offer any property
for sale if, in the Controller’s opinion, the probable cost of sale exceeds the value of the property. Any
sale of escheated property held under this section shall be preceded by a single publication of notice
thereof, at least one week in advance of sale, in an English language newspaper of general circulation in
the county where the property is to be sold.

(b) Securities listed on an established stock exchange shall be sold at the prevailing prices on that
exchange. Other securities may be sold over the counter at prevailing prices or by any other method that
the Controller may determine to be advisable. These securities shall be sold by the Controller no sooner
than 18 months, but no later than 20 months, after the actual date of filing of the report required by
Section 1530. If securities delivered to the Controller remain in the custody of the Controller, a person
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making a valid claim for those securities under this chapter shall be entitled to receive the securities
from the Controller. If the securities or digital financial assets have been sold, the person shall be
entitled to receive the net proceeds received by the Controller from its sale. United States government
savings bonds and United States war bonds shall be presented to the United States for payment.
Subdivision (a) does not apply to the property described in this subdivision.

(c) Digital financial assets held by the Controller may be converted to fiat currency at prevailing prices
by any method that the Controller may determine to be advisable. The Controller shall convert such
digital financial assets no sooner than 18 months, but no later than 20 months, after the actual date of
filing of the report required by Section 1530. If digital financial assets delivered to the Controller remain
in the custody of the Controller, a person making a valid claim for those assets under this chapter shall
be entitled to receive the digital financial assets from the Controller. If the digital financial assets have
been converted, the person shall be entitled to receive the net proceeds received by the Controller from
its sale.

(d) (1) All escheated property consisting of military awards, decorations, equipment, artifacts,
memorabilia, documents, photographs, films, literature, and any other item relating to the military
history of California and Californians that is delivered to the Controller is exempt from subdivision (a)
and may, at the discretion of the Controller, be held in trust for the Controller at the California State
Military Museum and Resource Center, or successor entity. All escheated property held in trust pursuant
to this subdivision is subject to the applicable regulations of the United States Army governing Army
museum activities as described in Section 179 of the Military and Veterans Code. A person claiming an
interest in the escheated property may file a claim to the property pursuant to Article 4 (commencing
with Section 1540).

(2) The California State Military Museum and Resource Center, or successor entity, shall be responsible
for the costs of storage and maintenance of escheated property delivered by the Controller under this
subdivision.

(e) The purchaser at any sale conducted by the Controller pursuant to this chapter shall receive title to
the property purchased, free from all claims of the owner or prior holder thereof and of all persons
claiming through or under them. The Controller shall execute all documents necessary to complete the
transfer of title.

§1564. Purposes of Expenditures from Abandoned Property Account

(a) All money received under this chapter, including the proceeds from the sale of property under
Section 1563, shall be deposited in the Unclaimed Property Fund in an account titled "Abandoned
Property."

(b) Notwithstanding Section 13340 of the Government Code, all money in the Abandoned Property
Account in the Unclaimed Property Fund is hereby continuously appropriated to the Controller, without
regard to fiscal years, for expenditure in accordance with law in carrying out and enforcing the provisions
of this chapter, including, but not limited to, the following purposes:

(1) For payment of claims allowed by the Controller under the provisions of this chapter.

(2) For refund, to the person making such deposit, of amounts, including overpayments, deposited in
error in such fund.

(3) For payment of the cost of appraisals incurred by the Controller covering property held in the name

of an account in such fund.

(4) For payment of the cost incurred by the Controller for the purchase of lost instrument indemnity
bonds, or for payment to the person entitled thereto, for any unpaid lawful charges or costs which arose
from holding any specific property or any specific funds which were delivered or paid to the Controller or
which arose from complying with this chapter with respect to such property or funds.
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(5) For payment of amounts required to be paid by the state as trustee, bailee, or successor in interest
to the preceding owner.

(6) For payment of costs incurred by the Controller for the repair, maintenance, and upkeep of
property held in the name of an account in such fund.

(7) For payment of costs of official advertising in connection with the sale of property held in the name
of an account in such fund.

(8) For transfer to the General Fund as provided in subdivision (c).

(9) For transfer to the Inheritance Tax Fund of the amount of any inheritance taxes determined to be
due and payable to the state by any claimant with respect to any property claimed by him or her under
the provisions of this chapter.

(c) At the end of each month, or more often if he or she deems it advisable, the Controller shall
transfer all money in the Abandoned Property Account in excess of fifty thousand dollars (550,000) to
the General Fund. Before making this transfer, the Controller shall record the name and last known
address of each person appearing from the holders' report to be entitled to the escheated property and
the name and last known address of each insured person or annuitant, and with respect to each policy or
contract listed in the report of a life insurance corporation, its number, and the name of the corporation.
The record shall be available for public inspection at all reasonable business hours.

§1564.5. Abandoned IOLTA (Interest on Lawyers’ Trust Account) Property Account

(a) Notwithstanding any law, including, but not limited to, Section 1564, all money received under this
chapter from funds held in an Interest on Lawyers’ Trust Account (IOLTA) that escheat to the state shall
be administered as set forth in this section. The money shall be deposited into the Abandoned IOLTA
Property Account, which is hereby established within the Unclaimed Property Fund.

(b) Twenty-five percent of the money in the Abandoned IOLTA Property Account shall be deposited
into the IOLTA Claims Reserve Subaccount, which is hereby established within the Abandoned IOLTA
Property Account. Notwithstanding Section 13340 of the Government Code, funds in the subaccount are
continuously appropriated to the Controller for the payment of all refunds and claims pursuant to this
chapter related to escheated IOLTA funds.

(c) The balance of the funds in the Abandoned IOLTA Property Account, excluding funds in the
subaccount, shall be transferred on an annual basis to the Public Interest Attorney Loan Repayment
Account established pursuant to Section 6032.5 of the Business and Professions Code. Before making
this transfer, the Controller shall record the name and last known address of each person appearing from
the holders’ report to be entitled to the escheated property. The record shall be available for public
inspection at all reasonable business hours.

§1565. Disposition of Property of No Commercial Value

Any property delivered to the Controller pursuant to this chapter that has no apparent commercial value
shall be retained by the Controller for a period of not less than seven years from the date the property is
delivered to the Controller. If the Controller determines that any property delivered to him or her
pursuant to this chapter has no apparent commercial value, he or she may at any time thereafter destroy
or otherwise dispose of the property, and in that event no action or proceeding shall be brought or
maintained against the state or any officer thereof, or against the holder for, or on account of any action
taken by, the Controller pursuant to this chapter with respect to the property.
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§1566. Suit by Any Other Claimant Following Payment or Delivery Not Permitted

(a) When payment or delivery of money or other property has been made to any claimant under the
provisions of this chapter, no suit shall thereafter be maintained by any other claimant against the state
or any officer or employee thereof for or on account of such property.

(b) Except as provided in Section 1541, no suit shall be maintained by any person against the state or
any officer or employee thereof for or on account of any transaction entered into by the State Controller
pursuant to this chapter.

§1567. Director of Parks and Recreation May Examine Property Delivered to State Controller to
Determine if Useful to Parks Department

The Director of Parks and Recreation may examine any tangible personal property delivered to the
Controller under this chapter for purposes of determining whether such property would be useful under
the provisions of Section 512 of the Public Resources Code. If the director makes such a determination
with respect to the property, the Controller may deliver the property to the director for use in carrying
out the purposes of Section 512 of the Public Resources Code. Upon the termination of any such use, the
director shall return the property to the Controller.

§1568. Custodians of Digital Financial Assets

(a) The Controller may select one or more custodians for the management and safekeeping of digital
financial assets that have escheated to the state. Any entity selected as a custodian shall hold a valid
license issued by the Department of Financial Protection and Innovation pursuant to Chapter 2
(commencing with Section 3201) of Division 1.25 of the Financial Code.

(b) If the Controller selects a custodian pursuant to subdivision (a), the Controller shall consider the
following criteria in making the selection:

(1) Storage security to ensure the safekeeping of digital financial assets, including robust cybersecurity
measures to prevent unauthorized access.

(2) Capability to manage private keys associated with digital financial assets and ensure the ability to
transfer or transact with the assets when required.

(3) Proven experience in handling digital financial assets.

(4) Compliance with all applicable federal and state regulations related to digital financial asset
custody.

(5) Regular reporting mechanisms to the Controller regarding the status and value of the digital
financial assets in their custody.

(6) Processes to reunite owners with their digital financial assets, including maintaining updated
contact records and issuing timely notifications.

(7) Qualifying as a “financial institution” under Chapter X of Title 31 of the Code of Federal Regulations,
which subjects the qualified custodian to the anti-money laundering obligations of the federal Bank
Secrecy Act (31 U.S.C. Sec. 5311 et seq.), in addition to any state-imposed anti-money laundering
obligations.

(8) Any other factor that the Controller deems relevant.
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Article 6: Compliance and Enforcement

Section

1570.  Effect of expiration of time to make claim

1571.  Examination of records of holders

1572.  Authority of State Controller to bring action in court of appropriate jurisdiction

1573.  Agreement to provide information to another state concerning escheatable property
1574.  Action brought by Attorney General in behalf of another state

1575.  Request by Attorney General to bring action in name of this state

1576.  Violation of chapter

1577.  Interest payable on property not paid or delivered

1577.5. Voluntary compliance program

§1570. Effect of Expiration of Time to Make Claim

The expiration of any period of time specified by statute or court order, during which an action or
proceeding may be commenced or enforced to obtain payment of a claim for money or recovery of
property from the holder, does not prevent the money or property from being escheated, nor affect
any duty to file a report required by this chapter or to pay or deliver escheated property to the State
Controller.

§1571. Examination of Records of Holders

(a) The Controller may at reasonable times and upon reasonable notice examine the records of any
person if the Controller has reason to believe that the person is a holder who has failed to report
property that should have been reported pursuant to this chapter.

(b) When requested by the Controller, the examination shall be conducted by any licensing or
regulating agency otherwise empowered by the laws of this state to examine the records of the
holder. For the purpose of determining compliance with this chapter, the Commissioner of Business
Oversight is vested with full authority to examine the records of any banking organization and any
savings association doing business within this state but not organized under the laws of or created in
this state.

(c) Following a public hearing, the Controller shall adopt guidelines as to the policies and
procedures governing the activity of third-party auditors who are hired by the Controller.

(d) Following a public hearing, the Controller shall adopt guidelines, on or before July 1, 1999,
establishing forms, policies, and procedures to enable a person to dispute or appeal the results of any
record examination conducted pursuant to this section.

§1572. Authority of State Controller to Bring Action in Court of Appropriate Jurisdiction

(a) The State Controller may bring an action in a court of appropriate jurisdiction, as specified in this
section, for any of the following purposes:

(1) To enforce the duty of any person under this chapter to permit the examination of the records
of such person.

(2) For ajudicial determination that particular property is subject to escheat by this state pursuant
to this chapter.

(3) To enforce the delivery of any property to the State Controller as required under this chapter.

(b) The State Controller may bring an action under this chapter in any court of this state of
appropriate jurisdiction in any of the following cases:
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(1) Where the holder is any person domiciled in this state, or is a government or governmental
subdivision or agency of this state.

(2) Where the holder is any person engaged in or transacting business in this state, although not
domiciled in this state.

(3) Where the property is tangible personal property and is held in this state.

(c) In any case where no court of this state can obtain jurisdiction over the holder, the State
Controller may bring an action in any federal or state court with jurisdiction over the holder.

§1573. Agreement to Provide Information to Another State Concerning Escheatable Property
The State Controller may enter into an agreement to provide information needed to enable another
state to determine unclaimed property it may be entitled to escheat if such other state or an official
thereof agrees to provide this state with information needed to enable this state to determine
unclaimed property it may be entitled to escheat. The State Controller may, by regulation, require the
reporting of information needed to enable him to comply with agreements made pursuant to this
section and may, by regulation, prescribe the form, including verification, of the information to be
reported and the times for filing the reports.

§1574. Action Brought by Attorney General in Behalf of Another State

At the request of another state, the Attorney General of this state may bring an action in the name of
the other state, in any court of appropriate jurisdiction of this state or federal court within this state,
to enforce the unclaimed property laws of the other state against a holder in this state of property
subject to escheat by the other state, if:

(a) The courts of the other state cannot obtain jurisdiction over the holder;

(b) The other state has agreed to bring actions in the name of this state at the request of the
Attorney General of this state to enforce the provisions of this chapter against any person in the
other state believed by the State Controller to hold property subject to escheat under this chapter,
where the courts of this state cannot obtain jurisdiction over such person; and

(c) The other state has agreed to pay reasonable costs incurred by the Attorney General in bringing
the action.

§1575. Request by Attorney General to Bring Action in Name of This State

(a) If the State Controller believes that a person in another state holds property subject to escheat
under this chapter and the courts of this state cannot obtain jurisdiction over that person, the
Attorney General of this state may request an officer of the other state to bring an action in the
name of this state to enforce the provisions of this chapter against such person.

(b) This state shall pay all reasonable costs incurred by the other state in any action brought under
the authority of this section. The State Controller may agree to pay to any state bringing such an
action a reward not to exceed fifteen percent of the value, after deducting reasonable costs, of any
property recovered for this state as a direct or indirect result of such action. Any costs or rewards
paid pursuant to this section shall be paid from the Abandoned Property Account in the Unclaimed
Property Fund and shall not be deducted from the amount that is subject to be claimed by the
owner in accordance with this chapter.
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§1576. Violation of Chapter

(a) Any person who willfully fails to render any report or perform other duties, including use of the
report format described in Section 1530, required under this chapter shall be punished by a fine of
one hundred dollars (5100) for each day such report is withheld or such duty is not performed, but
not more than ten thousand dollars ($10,000).

(b) Any person who willfully refuses to pay or deliver escheated property to the Controller as
required under this chapter shall be punished by a fine of not less than five thousand dollars ($5,000)
nor more than fifty thousand dollars ($50,000).

(c) No person shall be considered to have willfully failed to report, pay, or deliver escheated property,
or perform other duties unless he or she has failed to respond within a reasonable time after
notification by certified mail by the Controller's office of his or her failure to act.

§1577. Interest Payable on Property Not Paid or Delivered

(a) In addition to any damages, penalties, or fines for which a person may be liable under other
provisions of law, any person who fails to report, pay, or deliver unclaimed property within the time
prescribed by this chapter, unless that failure is due to reasonable cause, shall pay to the Controller
interest at the rate of 12 percent per annum on that property or value thereof from the date the
property should have been reported, paid, or delivered.

(b) If a holder reports and pays or delivers unclaimed property within the time prescribed by this
chapter, but files a report that is not in substantial compliance with the requirements of Section 1530
or 1532, the interest payable on the unclaimed property that is paid or delivered in the time
prescribed by this chapter shall not exceed ten thousand dollars ($10,000).

(c) The Controller may waive the interest payable under this section if the holder’s failure to file a
report that is in substantial compliance with the requirements of Section 1530 or 1532 is due to
reasonable cause.

(d) The Controller shall waive the interest payable under this section if the holder participates in
and completes all of the requirements of the California Voluntary Compliance Program under Section
1577.5, subject to the right to reinstate, as specified.

§1577.5. Voluntary Compliance Program
(a) This section shall be known, and may be cited, as the “California Voluntary Compliance
Program.”

(b) The Controller may establish a program for the voluntary compliance of holders for the purpose
of resolving unclaimed property that is due and owing to the state under this chapter.

(c) A holder that has not reported unclaimed property in accordance with Section 1530 may
request to enroll in the program using a form prescribed by the Controller.

(d) The Controller, in their discretion, may enroll eligible holders in the program. A holder is
ineligible to participate in the program if any of the following apply:

(1) At the time the holder’s request to enroll is received by the Controller, the holder is the subject
of an examination of records or has received notification from the Controller of an impending
examination under Section 1571.

(2) At the time the holder’s request to enroll is received by the Controller, the holder is the subject
of a civil or criminal prosecution involving compliance with this chapter.

(3) The Controller has notified the holder of an interest assessment under Section 1577 within the
previous five years, and the interest assessment remains unpaid at the time of the holder’s request
to enroll. A holder subject to an outstanding interest assessment may file or refile a request to enroll
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in the program after resolving the outstanding interest assessment.

(4) The Controller has waived interest assessed against the holder under this section within the
previous five years. Notwithstanding the foregoing, if a holder acquired or merged with another
entity within the five-year period, the holder may request to enroll in the program for the purpose of
resolving unclaimed property that may be due and owing to the state as a result of the acquisition or
merger.

(e) The Controller shall waive interest assessed under Section 1577 for a holder enrolled in the
program if the holder does all the following within the prescribed timeframes and satisfies the other
requirements of this section:

(1) Enrolls and participates in an unclaimed property educational training program provided by the
Controller within three months after the date on which the Controller notified the holder of their
enrollment in the program, unless the Controller sets a different date.

(2) Reviews their books and records for unclaimed property for at least the previous 10 years,
starting from June 30 or the fiscal yearend preceding the date on which the report required by
paragraph (4) is due.

(3) Makes reasonable efforts to notify owners of reportable property by mail or electronically, as
applicable, pursuant to Sections 1513.5, 1514, 1516, or 1520, no less than 30 days prior to submitting
the report required by paragraph (4).

(4) Reports to the Controller as required by subdivisions (b), (c), and (e) of Section 1530 within six
months after the date on which the Controller notified the holder of their enroliment in the program.
Upon written request by the enrolled holder, the Controller may postpone the reporting date for a
period not to exceed 18 months after the date on which the Controller notified the holder of their
enrollment in the program.

(5) Submits to the Controller an updated report and pays or delivers to the Controller all escheated
property specified in the report as required by Section 1532, no sooner than seven months and no
later than seven months and 15 days after the Controller received the report submitted pursuant to
the paragraph

(6) The Controller may reinstate interest waived under subdivision (d) of Section 1577 if the holder
does not pay or deliver all escheated property specified in the report submitted pursuant to and
within the timeframe prescribed by paragraph (5) of subdivision (e).

(f) The Controller may adopt guidelines and forms that provide specific procedures for the
administration of the program.

(g) This section shall become operative only upon an appropriation by the Legislature in the annual
Budget Act for this purpose.
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Article 7: Miscellaneous

Section

1580. Rules and regulations

1581. Requirements of business association that sells travelers checks, money orders, or similar
written instruments

1582. Agreement to locate, deliver, recover, or assist in recovery of property

§1580. Rules and Regulations
The State Controller is hereby authorized to make necessary rules and regulations to carry out the
provisions of this chapter.

§1581. Requirements of Business Association That Sells Travelers Checks, Money Orders, or
Similar Written Instruments

(a) Any business association that sells in this state its travelers checks, money orders, or other
similar written instruments (other than third-party bank checks) on which such business association
is directly liable, or that provides such travelers checks, money orders, or similar written instruments
to others for sale in this state, shall maintain a record indicating those travelers checks, money
orders, or similar written instruments that are purchased from it in this state.

(b) The record required by this section may be destroyed after it has been retained for such
reasonable time as the State Controller shall designate by regulation.

(c) Any business association that willfully fails to comply with this section is liable to the state for a
civil penalty of five hundred dollars ($500) for each day of such failure to comply, which penalty may
be recovered in an action brought by the State Controller.

§1582. Agreement to Locate, Deliver, Recover, or Assist in Recovery of Property

(a) (1) An agreement to locate, deliver, recover, or assist in the recovery of property reported under
Section 1530 is invalid if either of the following apply:

(A) The agreement is entered into between the date a report is filed under subdivision (d) of
Section 1530 and the date the property is paid or delivered under Section 1532.

(B) The agreement requires the owner to pay a fee or compensation prior to approval of the claim
and payment of the recovered property to the owner by the Controller.

(2) An agreement to locate, deliver, recover, or assist in the recovery of property reported under
Section 1530 made after payment or delivery under Section 1532 is valid if it meets all of the
following requirements:

(A) The agreement is in writing and includes a disclosure of the nature and value of the property,
that the Controller is in possession of the property, and the address where the owner can directly
claim the property from the Controller.

(B) The agreement is signed by the owner after receipt of the disclosure described in

subparagraph (A).
(C) The fee or compensation agreed upon is not in excess of 10 percent of the recovered property.

Malia M. Cohen - California State Controller 43



California Code of Civil Procedure

(3) This subdivision shall not be construed to prevent an owner from asserting, at any time, that an
agreement to locate property is based upon an excessive or unjust consideration.
(b) Notwithstanding any other provision of law, records of the Controller’s office pertaining to
unclaimed property are not available for public inspection or copying until after publication of notice
of the property or, if publication of notice of the property is not required, until one year after delivery
of the property to the Controller.
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California Code of Regulations
Title 2 — Administration Division 2 — Financial Operations Chapter 2

— State Controller Subchapter 8 — Unclaimed Property Regulations

Article 1: General
Section
1150. Purpose and statutory authority
1151.  Charges
1152. Property
1153. Inactivity
1154. Deducted

§1150. Purpose and Statutory Authority
The rules and regulations contained in this Subchapter are for the purpose of implementing
provisions of the Unclaimed Property Law and are authorized by Code of Civil Procedure Section
1580.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1500-1582, Code
of Civil Procedure.

History:

1. Section filed 7-15-2011 pursuant to section 100, title 1, California Code of Regulations (Register

2011, No. 28)

81151. Charges
The term “charges” means any type of charge deducted by a holder (“holder” as defined in
subdivision (e) of Code of Civil Procedure Section 1501) from property subject to the Unclaimed
Property Law, including, but not limited to, service charges, handling charges, and administrative
costs.
History:
2. Sec Change without regulatory effect amending section filed 7-15-2011 pursuant to section 100,
title 1, California Code of Regulations (Register 2011, No. 28).

§1152. Property
The term “property” means any property that is reportable to the State Controller under the
Unclaimed Property Law, or would be reportable if charges had not been deducted therefrom.

81153. Inactivity
The term “inactivity” means non-occurrence of any of the events or acts described in Code of Civil
Procedure Section 1513 (a)(1)(A)(i-iii) or (a)(2)(A)(i-iii). A period of inactivity cannot be terminated by
the unilateral act of the holder.
History:
1. Amendment filed 6-15-76; effective thirtieth day thereafter (Register 76, No. 25).
2. Change without regulatory effect amending section filed 7-15-2011 pursuant to section 100, title
1, California Code of Regulations (Register 2011, No. 28).
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§1154. Deducted
The term “deducted” is synonymous with the terms “excluded” and “withheld.”
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Article 1.5: Electronic Funds Transfer of Cash Unclaimed Property

Section

1155.100. Definitions

1155.150. Participation in the electronic funds transfer
1155.200. Liability for civil penalty of 2 percent of the amount of the payment
1155.250. Electronic funds transfer procedure
1155.300. Banking costs

1155.350. ACH debit

1155.400. ACH credit

1155.450. Refunds/reimbursements

1155.500. Due date

1155.550. Proof of transfer

§1155.100. Definitions
For purposes of this article, the following definitions apply:

(a) “Pretest” is a test to validate the holder’s routing/transit number and bank account prior to the
initiation of the first electronic funds transfer transmittal.

(b) “Reference Number” means the number unique to each holder’s remittance that assists the
State Controller’s Office in matching the electronic funds transfer remittance to the holder’s
unclaimed property report.

(c) “Proof of Transfer” means the documentation unique to each remitter that will prove that an
electronic funds transfer was made to the State Controller’s Office for payment of unclaimed
property.

(d) “ACH” means Automated Clearing House Association.

Note: Authority cited: Section 1532(a), Code of Civil Procedure. Reference: Section 1532, Code of
Civil Procedure.

History:

1. New article 1.5 (sections 1155.100-1155.550) and section filed 3-26-98; operative 4-25-98

(Register 98, No. 13)

§1155.150. Participation in the Electronic Funds Transfer

(a) Mandatory Participation: A holder of cash unclaimed property in an amount of two thousand
dollars (52,000.00) or more is required to deliver the cash unclaimed property to the State
Controller’s Office through the electronic funds transfer program.

(b) Voluntary Participation: A holder of cash unclaimed property in an amount less than two
thousand dollars ($2,000.00) may voluntarily pay cash unclaimed property to the State Controller’s
Office through the electronic funds transfer program, however, participation in the electronic funds
transfer process is not mandatory.

Note: Authority cited: Section 1532, Code of Civil Procedure. Reference: Section 1532, Code of Civil
Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

2. Change without regulatory effect amending section and NOTE filed 11-3-2022 pursuant to

section 100, title 1, California Code of Regulations (Register 2022, No. 44).
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§1155.200. Liability for Civil Penalty of 2 Percent of the Amount of the Payment
Holders remitting $2,000.00 or more of unclaimed property in any form other than electronic funds
transfer shall be assessed a 2% penalty of the amount of the payment. A holder seeking relief from
the penalty must file a written “Declaration Under Penalty of Perjury” statement espousing the
conditions for failing to use one of the authorized electronic funds transfer processes available to
them. The holder can be relieved of the penalties if the failure to remit via electronic funds transfer
is due to reasonable cause and circumstances beyond the holder’s control, and occurred
notwithstanding the exercise of ordinary care and in the absence of willful neglect.

Note: Authority cited: Section 1532, Code of Civil Procedure. Reference: Section 1532, Code of Civil
Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

2. Change without regulatory effect amending section and NOTE filed 11-3-2022 pursuant to

section 100, title 1, California Code of Regulations (Register 2022, No. 44).

§1155.250. Electronic Funds Transfer Procedures

(a) Before a holder can utilize electronic funds transfer, the holder must register with the State
Controller’s Office by completing an “Authorization Agreement for Electronic Funds Transfer” (Form
SCO EFT-1 (01/11)), and provide the required account information to the State Controller’s Office
prior to initiating an electronic funds transfer payment.

(b) After a holder completes and returns an “Authorization Agreement for Electronic Funds
Transfer,” (Form SCO EFT-1 (01/11)), the holder should contact the State’s data collector to conduct a
pretest on ACH Debit transactions to validate accounting information.

(c) If a holder wishes to remit unclaimed property funds by Fedwire, a “Registration for Remittance
by Fedwire” (SCO EFT-3 (01/11)), must be completed and returned to the State Controller’s Office.
The holder is responsible for ensuring that remittance by Fedwire is made timely.

(d) ACH DEBIT and ACH CREDIT remitters of unclaimed property must provide the following
information when remitting unclaimed property by electronic funds transfer:

FEIN - This is the Federal Employer Identification Number.

BRANCH NUMBER - For financial institutions this may be a branch or a section within a branch. If
the remitter does not have a branch number, one will be supplied by the State Controller’s Office
specifically for the purposes of remitting via electronic funds transfer.

REMITTER NAME

REMITTER ADDRESS

COMPANY NAME IF DIFFERENT THAN REMITTER NAME

UNCLAIMED PROPERTY REMITTER TYPE CODE - This code will identify the type of holder that is
remitting unclaimed property.

REMITTANCE TYPE CODE - This identifies the type of unclaimed property.

REMITTANCE AMOUNT - This is the amount of the unclaimed property remittance.

(e) In addition to the information specified in (d) above, the following information must be provided
in the registration and unclaimed property reporting process for ACH Debit transactions:

BANK NAME

BANK ACCOUNT NUMBER

TRANSIT and ROUTING NUMBER

TYPE OF ACCOUNT

METHOD OF COMMUNICATING EFT REMITTANCES

(f) In addition to the information in (d) above, the following information must be provided in the
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unclaimed property reporting process for ACH Credit transactions:

REMITTING instructions to your bank or other evidence of remittance that connects the remittance
to the annual unclaimed property report.

Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section
1532, Code of Civil Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

2. Amendment of subsections (a)-(c) and amendment of NOTE filed 9-19-2012; operative 10-19-

2012
(Register 2012, No. 38).

§1155.300. Banking Costs
(a) Banking costs incurred for an ACH credit shall be paid by the holder originating the credit.
(b) Banking costs incurred for remitting by Fedwire or International Funds Transfer are the
responsibility of the holder.
Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section

1532(f), Code of Civil Procedure.
History:
1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

§1155.350. ACH Debit

(a) Payment Contact: The remitter must contact the State’s data collector to remit funds by ACH
debit. For information on the State’s data collector contact the State Controller’s Office, Electronic
Funds Transfer Unit.

(b) Reference Number: “Reference number” is the number that will assist the holder in verifying
that an ACH Debit remittance has been made. The State’s data collection service provides the
reference number at the end of each completed ACH debit transaction. This reference number must
be included in your annual unclaimed property report by entering it on the holder face sheet (UFS-1
(05/12)) that accompanies your annual report.

Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section 1530

and 1532, Code of Civil Procedure.
History:
1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).
2. Amendment of subsection (c) and Note filed 9-19-2012; operative 10-19-2012 (Register 2012,

No.38)

§1155.400. ACH Credit

(a) Payment Contact: To remit unclaimed property by ACH Credit, your financial institution must
originate your payment by using the Cash Concentration or Disbursement plus Tax Payment
Addendum (CCD+TXP) format adopted by the National Automated Clearing House Association and
endorsed by the Federation of Tax Administrators.

(b) Account Number: Use the State Controller’s bank account number when remitting unclaimed
property by ACH credit.
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(c) Reference Number: A copy of your proof of transfer must be attached to your annual unclaimed
property report.

Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section
1532, Code of Civil Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

§1155.450. Refunds/Reimbursements
Refunds or reimbursements to the holder will not be issued by electronic funds transfer.

Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section
1532, Code of Civil Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13.)

§1155.500. Due Date
When the last day for report, payment, or delivery of escheated property pursuant to

Code of Civil Procedure section 1530 or section 1532 falls on a Saturday, Sunday, or state recognized
holiday, the last day for report, payment, or delivery will move to the next business day.

Note: Authority cited: Sections 1530(d), 1532(a), and 1580, Code of Civil Procedure. Reference:
Sections 1530 and 1532, Code of Civil Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).

2. Change without regulatory effect amending section and Note filed 7-15-2011 pursuant to section

100, title 1, California Code of Regulations (Register 2011, No. 28).

§1155.550. Proof of Transfer
The holder has the responsibility of proving that an electronic funds transfer has taken place.
Acceptable proof is the reference number for ACH Debit remitters or a copy of the transfer
documentation for ACH Credit remitters.

Note: Authority cited: Sections 1532(a) and 1580, Code of Civil Procedure. Reference: Section
1532, Code of Civil Procedure.

History:

1. New section filed 3-26-98; operative 4-25-98 (Register 98, No. 13).
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Article 2: Charges Lawfully Withheld

Section

1160. Authority for charges

1161. Substantiation of deductions
1162. Non-enforcement of right

§1160. Authority for Charges
Charges shall not be deducted from property unless:
(a) Expressly permitted by provisions of the Unclaimed Property Law; and
(b) Authorized by a statute other than the Unclaimed Property Law or by a valid, enforceable
contract.

§1161. Substantiation of Deductions
If charges are deducted from property, a holder shall include or attach as part of the report filed
pursuant to Code of Civil Procedure Section 1530:

(a) The citation of the statute or a copy of the form of contract authorizing such charges.

(b) The value or amount of each item of property, before any charges are deducted therefrom.

(c) The amount of charges deducted from each item and the date or dates on which such charges
were deducted.

(d) Such other information or documentation as the State Controller may require after review of
the report to substantiate the deduction of charges.

§1162. Non-Enforcement of Right

Charges may not be deducted from property pursuant to a contract or statute if the holder would not
have deducted such charges in the event the property had been claimed by the owner prior to being
reported or remitted to the State Controller.

Malia M. Cohen - California State Controller 51



California Code of Regulations

Article 3: Reasonable Charges

Section
1165. Substantiation of reasonableness

§1165. Substantiation of Reasonableness

As to any item of property subject to Code of Civil Procedure Section 1513(a)(1)(A) or (a)(2)(A) on
which charges have been deducted, other than demand deposits, a bank or financial organization
shall include the following information as part of the report filed pursuant to Code of Civil Procedure
Section 1530:

(a) An estimate of the gross amount of income earned from use or investment of the property
during the period of inactivity;

(b) A description and itemization of all costs directly incurred for purposes of maintaining and
safeguarding the property during the period of inactivity and which would not have been incurred
except for such inactivity; and

(c) Such other information or documentation pertaining to the reasonableness of the charges as the
Controller may require after review of the report.

History:

1. Change without regulatory effect amending first paragraph filed 7-15-2011 pursuant to section
100, title 1, California Code of Regulations (Register 2011, No. 28).
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Article 4: Interest or Dividends

Section
1170.  Authority for discontinuance
1171.  Non-enforcement of right

§1170. Authority for Discontinuance
If payment of interest or dividends on property subject to Code of Civil Procedure Section
1513(a)(1)(A) or (a)(2)(A) is discontinued at any time during the period of inactivity, the holder shall
include or attach as part of the report filed pursuant to Code of Civil Procedure Section 1530:

(a) A copy of the form of a valid, enforceable contract which authorized such discontinuance of
payment of interest or dividends; or

(b) The citation of the statute which authorized such discontinuance of payment of interest or
dividends.

History:

1. Change without regulatory effect amending first paragraph filed 7-15-2011 pursuant to section

100, title 1, California Code of Regulations (Register 2011, No. 28).

§1171. Non-Enforcement of Right

A contract or statute shall not be considered as authorizing discontinuance of payment of interest or
dividends if such payment would not have been discontinued, or would otherwise have accrued to
the benefit of the owner, in the event the property had been claimed by the owner prior to being
reported or remitted to the State Controller.
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Article 4.5: Reporting and Delivering Property That Escheats
Pursuant to Code of Civil Procedure Section 1516(b)

Section

1172.20. Delivery dates

1172.40. Interest assessment
1172.60. Interest assessment date
1172.80. Security valuation

§1172.20. Delivery Dates
(a) Securities Remitted in Certificate Form

(1) The holder of any intangible interest as evidenced by the stock records or membership records
of the business association shall deliver a duplicate certificate to the State Controller’s Office,
Unclaimed Property Division. The duplicate certificate shall be registered in the name of the: State
Controller, State of California. The duplicate certificate replaces the original certificate issued to the
original shareholder or member.

(2) For those certificates that can be transferred into the name of the State Controller, State of
California, the delivery date is the date the certificate is registered in the name of the State
Controller, State of California.

(3) Unless as defined in (b) below, certificates are not delivered unless registered in the name of the
State Controller. The delivery date is the date the certificate is registered in the name of the State
Controller, State of California.

(b) Securities Not Remitted in Certificate Form and Foreign Securities

(1) Where the holder remits securities in uncertificated form, the delivery date is the date the asset
is credited to the account number of the State Controller, State of California maintained by a broker
contracting with the State Controller’s Office.

(2) The holder must obtain written permission from the State Controller’s Office, Unclaimed
Property Division, prior to remitting with the method in §1172.20(b)(1), above.

(c) Open-end Mutual Funds: For open-end mutual fund securities, the delivery date is the date the
asset is credited to the account number of the State Controller, State of California maintained by a
broker contracting with the State Controller’s Office.

(d) Certificates That Cannot be Remitted in the Name of the State Controller, State of California, For
those securities where title cannot be transferred into the name of the State Controller, State of
California, but a duplicate certificate is obtained, the delivery date is the postmark date the securities
were mailed to the State Controller’s Office.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1516 and 1530,
Code of Civil Procedure.

History:

1. New article 4.5 (sections 1172.20-1172.80) and section filed 12-31-97; operative 1-30-98 (Register

98, No. 1).

2. Change without regulatory effect amending subsections (a)-(a)(1), (b)-(b)(2) and (c) filed 7-15
2011 pursuant to section 100, title 1, California Code of Regulations (Register 2011, No. 28).
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§1172.40. Interest Assessment
Pursuant to Code of Civil Procedure Section 1577, the State Controller’s Office will assess interest
against a person who fails to report or pay or deliver, within the time prescribed by the Unclaimed
Property Laws, Code of Civil Procedure, Section 1500 et seq., property that escheats to the state
pursuant to Code of Civil Procedure Section 1516(b).

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1516 and 1577,
Code of Civil Procedure.

History:

1. New section filed 12-31-97; operative 1-30-98 (Register 98, No. 1).

§1172.60. Interest Assessment Date
Except for life insurance companies, interest will be assessed from November 1 of the reporting year
in which the property was due to the date of delivery of the property. For life insurance companies,
interest will be assessed from May 1 of the reporting year in which the property was due to the date
of delivery of the property.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1532 and 1577,
Code of Civil Procedure.

History:

1. New section filed 12-31-97; operative 1-30-98 (Register 98, No. 1).

§1172.80. Security Valuation

(a) Securities listed on an established stock exchange will be valued, for the purpose of calculating
interest, at the opening bid quote on the interest assessment date of the reporting year the property
was due.

(b) Over-the-counter securities will be valued by the latest published quotation within two weeks
preceding interest assessment date. If no quotation precedes the interest assessment date, the
closest quotation subsequent to that date, but again within two weeks of that date, will be used. If
there is no published quotation within that time frame, the stock will be valued as a privately held
stock.

(c) Privately-held securities will be valued using the Internal Revenue Service Revenue Ruling 59-60
(1959), hereby incorporated by reference.

(d) There will be no assessment for securities for which the State Controller’s Office is unable to
obtain a value or estimated value.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Section 1577, Code of
Civil Procedure.

History:

New section filed 12-31-97; operative 1-30-98 (Register 98, No. 1).
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Article 4.7: Reasonable Cause

Section
1172.90. Reasonable cause — Defined
1172.92. Burden of proof

§1172.90. Reasonable Cause — Defined

(a) If any person fails to report or pay or deliver unclaimed property within the time prescribed by
the Unclaimed Property Law (Code of Civil Procedure Section 1500 et seq.), the assessment of
interest is mandatory unless there is a showing of “reasonable cause” for the delay.

(b) “Reasonable cause” means the exercise of ordinary business care and prudence. The following
specific causes for failure to report or pay or deliver unclaimed property within the time prescribed
by law will be accepted as reasonable

(1) Where in the absence of willful neglect, the failure was due to circumstances beyond the
holder’s control.

(2) Where the delay or failure to file was due to erroneous information given to the holder of
unclaimed property by an employee of the Controller’s Office.

(c) Generally, the failure to timely report or pay or deliver unclaimed property is not excused by
reliance on an agent and such reliance is not reasonable cause for late reporting, payment or
delivery.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Section 1577, Code of Civil
Procedure.

History:

1. New Article 4.7 (sections 1172.90 — 1172.92) and section filed 7-28-2004; operative 8-27-

2004 (Register 2004, No. 31).

§1172.92. Burden of Proof

(a) The holder of unclaimed property has the burden of proving reasonable cause.

(b) The holder of unclaimed property shall set forth any claim of reasonable cause for a delinquent
reporting, payment or delivery in an affidavit or declaration under penalty of perjury.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Section 1577, Code of Civil
Procedure.

History:

1. New section filed 7-28-2004; operative 8-27-2004 (Register 2004, No. 31).
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Article 5: Miscellaneous

Section
1173.  Report of no reportable property
1174.  Information contained in report

1175. Records
1176.  States without unclaimed property laws
1180. Inapplicability of articles

§1173. Report of No Reportable Property
On written request, a holder who does not have property which is reportable under the law shall
report that fact.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1500-1582, Code
of Civil Procedure.

History:

1. New section filed 6-15-76; effective thirtieth day thereafter (Register 76, No. 25).

§1174. Information Contained in Report
In addition to the information required by Section 1530 of the Code of Civil Procedure and by other
rules of this Subchapter, the report filed pursuant to Section 1530 shall contain the following
information on a form prescribed by the State Controller:

(a) The type of organization filing the report (corporation, partnership, etc.).

(b) If the report is filed by a corporation:

(1) The date of incorporation;
(2) The state of incorporation; and

(3) The state in which the corporation has its principal place of business.

(c) The date that the organization filing the report commenced operations.

(d) If the report is prepared by an agent of the holder (for example, a transfer agent), the name and
address of the agent.

(e) The name and title of the person who actually prepared, or was directly responsible for
preparing, the report.

(f) If the social security number or taxpayer identification number of the owner is contained in the
records of the holder, the holder shall list such social security or taxpayer identification number along
with the items of property reported. Upon written application of a holder to the State Controller,
and for good cause shown, the State Controller, in writing, may relieve the holder of the obligation to
report such social security or taxpayer identification numbers.

Note: Authority cited: Sections 1530(b)(6) and 1580, Code of Civil Procedure. Reference: Section
1500, Code of Civil Procedure.

History:

1. New subsection (f) filed 12-22-87; operative 1-21-88 (Register 88, No. 2).

§1175. Records

Any person or holder shall retain all records pertaining to property for a period of seven (7) years
after such property is reported, or would have been reported except for the deduction of charges, to
the State Controller. Such records shall contain the information required by Section 1530 of the Code
of Civil Procedure and this Subchapter. The State Controller may, in writing, consent to the
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destruction of any such records prior to expiration of the above period.

§1176. States Without Unclaimed Property Laws

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Section 1500, Code of
Civil Procedure.

History:

1. Repealfiled 12-22-87; operative 1-21-88 (Register 88, No. 2).

§1180. Inapplicability of Articles
Articles 2, 3 and 4 of Subchapter 8, do not apply to property which is first required to be reported
after January 1, 1976.

Note: Authority cited: Section 1580, Code of Civil Procedure. Reference: Sections 1500-1582, Code
of Civil Procedure.

History:

1. New section filed 6-15-76; effective thirtieth day thereafter (Register 76, No. 25)
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Article 7: Regulations Governing the Activities of Third-Party
Auditors Who Are Hired by the Controller

Section

1180.011. Statement of Purpose

1180.012. Authority to Conduct Unclaimed Property Examinations
1180.013. Adherence to Contract

1180.014. Terms of Compensation

1180.015. Principles of Examination Conducted by Third-Party Auditors
1180.016. Independence

1180.017.Training and Expertise

1180.018. Conflict of Interest

1180.019. Confidentiality

1180.020. Communications with Holder

1180.021. Prior Written Authorization Required

1180.022. Subcontracting and Affiliated Companies

1180.023. Preparation of Working Papers

1180.024. Availability of Working Papers

1180.025. Retention of Working Papers

1180.026. Opening Conference

1180.027. Topics Covered in Opening Conference

1180.028. Phase | of Examination: Basic Corporate Information Gathering
1180.029. Phase Il of Examination: Devising the Examination Program
1180.030. Phase Il of Examination: Examination of Accounts.
1180.031. Phase IV of Examination: Detailed Testing Covering Entire Examination Period
1180.032. Phase V of Examination

1180.033. Extension of Examination Period

1180.034. Final Decision-Making Authority

1180.035. Explanation of Appeals Process

1180.036. Working Paper Requirements

1180.037.Signing, Dating, and Paginating

1180.038. Source, Purpose, Scope, Procedures, Findings and Conclusions
1180.039. Indexing

1180.040. Cross-Referencing

1180.041. Legends and Tick Marks

1180.042.Sampling Requirements

1180.043. Cooperation Among the States

1180.044. Closure

1180.046. Correspondence

1180.047.Sample Confidentiality Agreement

1180.048. Sample Confidentiality Agreement

§1180.011. Statement of Purpose
This article governs the activities of third-party auditors conducting examinations under California's
Unclaimed Property Law (California Code of Civil Procedure Sections 1500 et seq.) that are hired by the
State Controller's Office, Division of Audits.
Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1500, Code of Civil
Procedure.

History:
1. New article 7 (sections 1180.011-1180.048) and section filed 4-22-2025; operative 7-1-2025
(Register 2025, No. 17).
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§1180.012. Authority to Conduct Unclaimed Property Examinations
The Controller is authorized, at reasonable times and upon reasonable notice, to examine the records
of any person if the Controller has reason to believe that the person is a holder who has failed to
report property that should have been reported pursuant to Code of Civil Procedure Sections 1500 et
seq. Reasons to believe that a person has failed to report property include, but are not limited to: (a)
Inconsistencies, omissions, or lack of detail in a holder's past reports; (b) Inconsistencies or
differences between a holder's past reports and similarly-sized holders or holders in a similar line of
business; (c) A holders' history of reporting or history of compliance or noncompliance; or (d)
Available public data regarding the holder, including without limitation, annual company reports, and
press materials.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.013. Adherence to Contract
A third-party auditor shall comply with all terms and conditions specified in any contract between a
third- party auditor and the State Controller's Office.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil

Procedure.
History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.014. Terms of Compensation
A contract with a third-party auditor shall specify that the auditor is to be compensated on a time
and materials basis, as a percentage of the amount recovered by the third-party auditor, or in any
combination thereof. However, any compensation to a third-party auditor shall not be withheld from
any recovery obtained by reason of an unclaimed property examination.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.015. Principles of Examination Conducted by Third-Party Auditors
A third-party auditor conducting examinations under California's Unclaimed Property Law (California
Code of Civil Procedure Sections 1500 et seq.) that are hired by the State Controller's Office, Division
of Audits, shall adhere to the general principles of examination set forth in §§ 1180.016 through
1180.025 of this Article.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.016. Independence
In all matters relating to the unclaimed property examination, the third-party auditor or auditors
must maintain an independence in mental attitude

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
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1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.017. Training and Expertise
A third-party auditor shall possess sufficient training and experience to adequately perform the
unclaimed property examination.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.018. Conflict of Interest

(a) A third-party auditor shall not participate in unclaimed property examinations in which such
participation could be construed as a conflict of interest. An example of a conflict of interest would
be a third-party auditor entering into an agreement that contains a provision that is adverse to the
interest of the State of California, or a third-party auditor having an existing obligation to a holder
that is adverse to the interest of the State of California.

(b) From time to time, a third-party auditor may solicit a holder for preparation of a voluntary report
of the holder's unclaimed property. Such an engagement may be one wherein a third-party auditor
provides expertise, guidance, and counseling to the holder with respect to the submission of the
voluntary report. This is a clear example of a conflict of interest. However, such a solicitation does
not constitute a conflict of interest provided that the third-party auditor was:

(1) Representing the State's interest in the preparation of the voluntary report;

(2) Did not receive any fees, payments, or payments-in-kind from the holder for its services; and

(3) Did not obtain any holder information that cannot be disclosed to the State of California because
it is deemed confidential.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.019. Confidentiality
A third-party auditor shall maintain strict confidentiality of any records or documents gathered
during the unclaimed property examination. A third-party auditor shall sign a confidentiality
agreement that complies with either section 1180.047 or 1180.048 of this Article, to preserve the
integrity of state security and confidentiality. A third-party auditor shall sign a confidentiality
agreement to preserve the holder's interest and the reasonable expectation of privacy of the
holder's interest. A third-party auditor shall maintain a file of each confidentiality agreement and
provide such statements to the State upon request. Such files must be maintained throughout the
duration of the unclaimed property examination and shall not be destroyed until the unclaimed
property examination has been completed.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

1180.020. Communications with Holder
A third-party auditor shall fully explain to the holder:
(a) The purpose, scope, and objectives of the examination;
(b) The general approach of the examination and the procedures to be applied;
(c) Circumstances in which estimation techniques may be used, along with a description of the
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methodology that may be employed; and

(d) The holder's right to appeal the results of the examination.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.021. Currentness
A third-party auditor shall not engage in any unclaimed property examinations on behalf of California
without written authorization from the State Controller's Office. A third-party auditor shall provide
the holder with a copy of the State Controller's Office letter authorizing the third-party auditor to
perform the examination on the Controller's behalf.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.022. Subcontracting and Affiliated Companies
A third-party auditor shall not subcontract any work without prior written authorization from the
State Controller's Office. A third-party auditor is responsible for ensuring that any affiliated
companies and any sub-contractors that are used during the unclaimed property examinations
possess sufficient training and experience to adequately perform the unclaimed property
examination and fully comply with the regulations in this Article.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.023. Preparation of Working Papers

A third-party auditor shall properly document its unclaimed property examination, and make the

working papers supporting its conclusions available on demand for review by the State Controller's

Office, the California State Auditor, and the Attorney General's Office. Such working papers shall

include planning information and all related calculations, statistical analyses, and summarizations.
Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil

Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.024. Availability of Working Papers
If requested, a third-party auditor shall provide the holder with relevant copies of working papers of
completed unclaimed property examinations supporting any calculation made of unclaimed property
escheatable to the State of California, and notify the State Controller's Office, Division of Audits, of the
request within 120 days.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.025. Retention of Working Papers
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A third-party auditor shall maintain working papers for a minimum of five years following the
completion of the assignment, the escheatment of abandoned property, the resolution of any
administrative appeal, or finality of judgment in any litigation, whichever is later.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.026. Opening Conference

(a) The opening conference provides the initial forum for a third-party auditor and the holder to
discuss the unclaimed property examination objectives, scope, methodologies, document requests,
use of testing and estimation if necessary, the examination closure process, and the informal appeals
process. A third- party auditor may exercise its discretion to determine when and how to utilize
certain examination processes, including the determination of the sequencing of examination phases,
site visits, and response time frames. A third-party auditor may modify such examination processes
based upon the circumstances of examination.

(b) Prior to the opening conference, a third-party auditor shall provide the holder with:

(1) A confidentiality agreement that complies with either Section 1180.047 or Section 1180.048 of
this Article;

(2) A copy of the regulations in Sections 1180.049 through 1180.058 of Article 8 in this Subchapter;
and

(3) The Unclaimed Property Informal Audit Review Conference Request incorporated into Section
1180.051 of Article 8 of this Subchapter, and a copy of this Article.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.027. Topics Covered in Opening Conference
During the opening conference, a third-party auditor shall:

(a) Identify the time period to be covered by the unclaimed property examination and describe the
general examination methods to be employed, including sampling and estimation;

(b) Identify, in writing, the State Controller's Office examination liaison to whom the third-party
auditor is accountable, including his or her full name, title, address, email address, telephone and
facsimile number, and advise the holder that it is free to discuss the examination directly with the
liaison at any time regarding allegations of misconduct, unethical behavior, or potential
disagreements relating to legal authority;

(c) Identify, in writing, each and every third-party auditor, third-party auditor representative,
employee, and agent who will take part in the unclaimed property examination;

(d) Explain the holder's appeal rights, the appeal procedures, and the third-party auditor's
responsibility during the appeal process;

(e) Fully disclose to the holder its fee arrangement with the State Controller's Office;

(f) Explain and describe the phases of the examination, which typically include the phases listed in
Sections 1180.028 through 1180.032 of this Article; and

(g) Explain and describe the types of information and data that the third-party auditor may be
requesting and that the third-party auditor may request that the data and information be produced
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electronically.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.028. Phase | of Examination: Basic Corporate Information Gathering

(a) The objective of Phase | of an unclaimed property examination is to determine the particular
entities, business units, and third-party accounts to be examined. This phase commences with a
telephone conference call or virtual meeting (the opening conference) between the third-party
auditor and the holder, at which time the third-party auditor requests basic corporate and
unclaimed property data and information. The third-party auditor may request that the data and
information be produced electronically. The holder shall respond to the data and information
requests either within 60 days or an agreed-upon time period.

(b) The third-party auditor shall inform the holder that if the holder has fully reliable records for the
examination period, there is no need for estimation techniques. The holder shall also be informed
through receipt of a copy of these regulations, that if it (i) wants to question the accuracy of its own
records or (ii) does not have records for the entire period, then a sampling and extrapolation may be
performed after approval from the State Controller's Office. The State Controller's Office shall weigh
the information provided to it and allow or disallow sampling and extrapolation based on what
method is most effective to adequately capture the unreported unclaimed property. The third-party
auditor shall advise the holder of the parameters of the sampling technique and try to reach an
agreement with the holder as to the integrity thereof. Failure to reach such an agreement, however,
shall not halt the examination. If sampling techniques are used, the third-party auditor shall inform
the holder that the liability determined by the third-party auditor shall represent a fair estimation
only.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.029. Phase Il of Examination: Devising the Examination Program
(a) The objective of Phase Il of an unclaimed property examination is

(1) To identify accounts which may contain abandoned properties within the examination period;

(2) To understand policies and procedures related to accounting for and reporting abandoned
property; and

(3) To determine the amount of outstanding liability related to the stale-dated and dormant
amounts contained in the holder's presently-maintained internal accounting system.

(b) Phase Il commences with a written data and information request from the third-party auditor to
the holder. The third-party auditor may request that the data and information be produced
electronically. The holder shall respond to the third-party auditor's requests within 60 days or an
otherwise agreed-upon time period.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

Malia M. Cohen - California State Controller 64



California Code of Regulations

§1180.030. Phase lll of Examination: Examination of Accounts
The objective of Phase Il of an unclaimed property examination is to analyze the holder's accounts
and identify abandoned property. This phase commences with a written data and information
request from the third-party auditor to the holder, and may include a mutually agreed-upon date for
a site or virtual visit.
The third-party auditor may request that the data and information be produced electronically. If a
site or virtual visit is requested, the visit shall take place within 30 days after the data and
information requested is received. During the visit, the third-party auditor analyzes the holder's
books and records, and if necessary, selects items for testing. The holder shall produce
documentation supporting its accounting for the items selected within 60 days or an otherwise
agreed-upon time period. The third-party auditor then may make a second site or virtual visit to the
holder at an agreed-upon date to review and analyze the documents produced.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.031. Phase IV of Examination: Detailed Testing Covering Entire Examination Period

(a) The objective of Phase IV of an unclaimed property examination is to conduct testing, as
necessary, to determine the overall escheatable property due and owing for the entire period under
examination. As discussed in Phase |, sampling and extrapolation may be performed after approval
from the State Controller's Office. If, due to record retention policy constraints, less than the entire
examination period will be examined, the objective of this Phase is to determine the base period to
be utilized, calculate total escheatable property generated during the base period (i.e., amounts
escheated, plus amounts suspended, plus amounts written off), extrapolate total escheatable
property results from base period to entire period, then credit amounts actually escheated.

(b) This phase commences with discussions between the third-party auditor and the holder
regarding the design of the Phase IV examination program. If the third-party auditor determines that
a site visit or virtual visit is needed, the third-party auditor and the holder shall decide upon a
mutually agreed-upon date for one or more site or virtual visits to perform testing procedures and
select samples for testing. Alternatively, the third-party auditor may request that samples be
produced electronically for testing. The holder shall produce documentation supporting its
accounting for the items selected within 60 days or an otherwise agreed-upon time period. If the
holder believes it has been responsive to the third-party auditor's requests, but the third-party
auditor disagrees, the holder has an additional 30 days, or an otherwise agreed-upon time period, to
provide additional documentation to the third-party auditor to support its position.

(c) Because many holders have multiple divisions, subsidiaries, and affiliates, and generate various
types of property that require examination, separate analyses and reports will be prepared, so that
the State Controller's Office may receive property as amounts due are determined, and not wait for
all areas to be completed.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.032. Phase V of Examination
The objective of Phase V of an unclaimed property examination is to reach agreement with the
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holder on the amount of escheatable property due and owing. Phase V commences with the
provision of the preliminary finding schedule(s) to the holder. The preliminary finding schedule is the
list of escheatable properties, and its corresponding owners derived from the auditor's analysis from
Phase Ill and Phase IV. The holder shall have 20 days to respond to the preliminary findings and hold
discussions with the third- party auditor to finalize the findings. Promptly thereafter, the final
examination report is issued in accordance with Section 1180.044. The third-party auditor shall
prepare and submit to the State Controller's Office unclaimed property Holder Notice Reports in
accordance with the requirements of Code of Civil Procedure Section 1530 and Section 1174 of
Article 5 of this Subchapter 8, and unclaimed property Holder Remit Reports with property
remittance in accordance with the requirements of Code of Civil Procedure Section 1532 and Section
1174 of Article 5 of this Subchapter 8. A third-party auditor shall instruct holders and/or their agents
to relinquish to the third-party auditor, or the third-party auditor's custodian, property deemed
owing in accordance with Code of Civil Procedure Section 1532.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.033 Extension of Examination Period
The unclaimed property examination period may be extended to include any year subsequent to the
years initially included if the examination is completed after additional report years have elapsed.
Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.
History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.034 Final Decision-Making Authority
Although an unclaimed property examination may be conducted by a third-party auditor, the State
Controller's Office at all times maintains final decision-making authority over the conduct and
conclusions of the examination.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.035. Explanation of Appeals Process

The third-party auditor shall explain to the holder the state appeal process and procedures. Further,
the third-party auditor shall obtain from the holder written confirmation acknowledging its
understanding of the state appeal process and procedures.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.036. Working Paper Requirements
The third-party auditor is required to prepare working papers that provide documentary evidence of
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the work performed in the unclaimed property examination. The working papers are a record that
shall be understandable to other auditors many years later, whether or not the auditor preparing the
working papers is available. Each working paper shall “stand alone” and include adequate cross-
references. The format for individual working papers shall comply with Sections 1180.037 through
1180.041 of this Article.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.037. Signing, Dating, and Paginating
Each working paper must be initialed and dated by the preparer and the reviewer, and all pages must
be numbered.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.038 Source, Purpose, Scope, Procedures, Findings and Conclusions
Each working paper must include statements describing the source, purpose, scope, procedures,
findings and conclusions to provide documentary evidence of the auditor's work performed.
Occasionally, a working paper may require only statements describing the source and purpose,
particularly when documents are obtained for background information.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.039. Indexing
The essential elements of an indexing system are (i) standard prepared index and (ii) sequential
numbering of all pages after the assignment is completed.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.040. Cross-Referencing
The cross-referencing of page numbers shall be written in red.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.041. Legends and Tick Marks
A legend shall be included on each working paper that adequately explains the unclaimed property
examination procedures performed and represented by a particular tick mark. If several pages of
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information are to be tested, the tick mark legend shall be on or referenced on the first page of the
working paper.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.042. Sampling Requirements
The two possible approaches to sampling are non-statistical sampling and statistical sampling.
Regardless of the sampling approach selected, the third-party auditor must properly plan, perform,
and evaluate the results of the sample in accordance with applicable professional standards.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.043. Cooperation Among the States
During the opening conference, the third-party auditor shall notify the holder of any additional or
unique state requirements. To the extent the holder has an issue with the third-party auditor or the
unclaimed property examination, the third-party auditor is to confer with the first state that
authorized the examination to assist in resolving the issue. To the extent possible, the examination
shall proceed while disputes are being resolved.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§ 1180.044. Closure

(a) Within 120 days of the holder and the third-party auditor finalizing the findings in accordance
with Section 1180.32, the third-party auditor shall provide the holder and the State Controller's
Office with an examination report summarizing the procedures performed and the conclusions
reached, including the amount of unclaimed property identified. The content and format of the
report shall be in accordance with Section 1180.044(b) of this Article. The third-party auditor's
working papers shall be subject to review by the State Controller's Office. The examination is closed
when the third-party auditor delivers both the unclaimed property and the final examination report
to the State Controller's Office. The holder shall be notified of any interest or penalties assessed on
delinquent property.

(b) The examination report shall specify: (1) the work performed; (2) the property types reviewed;
(3) the methodology of any sampling technique used in conducting the examination; (4) each
calculation showing the value of property determined to be due; and (5) the findings of the third-
party auditor conducting the examination.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).
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§1180.046. Correspondence

The examination report and any relevant correspondence shall be sent electronically to the State
Controller's Office at SCOAUD-UCP3PC@sco.ca.gov.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History: 1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).

§1180.047. Sample Confidentiality Agreement
The third-party auditor and the holder shall execute a confidentiality agreement that complies with

either (1) the sample approved confidentiality agreement contained in this Section or (2) Section
1180.048.
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Confidentiality Agreement

[Date]
[Holder]

Dear
The third-party auditor, as agent for the States set forth on Annex A (the “States”; such term also
including any additional States that may during the course of the Contractor's examination also
authorize the Contractor to act as its agent), has requested certain information from [Name of
Holder] (the “Holder”) in connection with its abandoned property examination of the Holder's books
and records.

The Contractor shall treat as confidential and protect from disclosure to third parties, other than its
own employees, agents, and representatives, and the States, all information that the Holder may
furnish verbally and in writing to the Contractor or its agents, representatives, or employees in
connection with its abandoned property examination; provided however, that this letter agreement
shall not prohibit the Contractor from disclosing such information to (a) any person specifically
approved by the Holder or (b) pursuant to or as required by law. The Contractor further agrees that it
will not use any such information for any purpose other than the performance of such examination.
The information referred to in the preceding paragraph shall not include any information (i)
previously known to the Contractor prior to the receipt of such information, (ii) subsequently
acquired by the Contractor from a third party having an independent right to disclose such
information, or (iii) that is now or later becomes publicly known through no fault of the Contractor.
Any failure or delay by the Holder in enforcing any provision of this letter agreement will not operate
as a waiver of that provision, and the Holder will be entitled to injunctive relief, as well as all other
remedies available at law or equity, if the Contractor breaches this letter agreement.

This letter agreement constitutes the entire agreement between us and may only be modified in
writing. This letter agreement and all controversies arising from it shall be governed by and construed
in accordance with the laws of the State of California, without giving effect to its conflicts of law
principles.

Sincerely,

[Contractor, Employee, Agent, and Contractor Representative]

AGREED TO:

(i) [HOLDER]

By:

Name:
Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.
History
(1) New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).
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§1180.048. Sample Confidentiality Agreement
A third-party auditor and an auditee may agree to use a confidentiality agreement other than the

sample provided in Section 1180.047 of this Article. Any such confidentiality agreement must, at a
minimum, provide the same level of confidentiality and protection as is provided in the agreement in
Section 1180.047 of this Article.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History
1. New section filed 4-22-2025; operative 7-1-2025 (Register 2025, No. 17).
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Article 8: Reviewing the Results of an Audit

Section

1180.049. Audit Review Process Overview
1180.050. Audit Review Panel

1180.051. Initiation of Audit Review Process
1180.052. Timeline of Audit Review Process
1180.053. Notice of Audit Review Conference
1180.054. Audit Review Conference
1180.055. Interest

1180.056. Court Action

1180.057. Refunds

1180.058. Complaints

§ 1180.049. Audit Review Process Overview

(a) The holder shall be advised of its right to seek review of the final audit results, during the opening
conference (the “Audit Review Process”), during the exit conference, and in the final audit billing
notice.

(b) The holder's participation in the Audit Review Process is voluntary and is not a condition precedent
to litigation.

(c) The holder shall have the right to seek review of a final audit billing notice by an Audit Review
Panel. Review shall be sought by written request.

(d) The Audit Review Panel shall have the power to correct findings and assessments made in the
audit. The Audit Review Panel shall have the power to decrease or increase the amount found due in
the billing notice, as well as determine that the amount due in the billing notice is correct. The Audit
Review Panel shall provide the holder an opportunity to present its position at an Audit Review
Conference to be held either in person or by remote communication.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.
History

1. New article 8 (sections 1180.049-1180.058) and section filed 8-5-2024; operative 10-1-2024

(Register 2024, No. 32).

§ 1180.050. Audit Review Panel

(a) The Audit Review Panel shall consist of, but is not limited to: the Chief Deputy Controller,
Finance; a representative from the Controller's Legal Office; and a third person to be designated by
the State Controller.

(b) A representative from the State Controller's Division of Audits, and the holder shall be the
parties before the Audit Review Panel. A holder's agent may also attend meetings with the Audit
Review Panel.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).
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§ 1180.051. Initiation of Audit Review Process

(a) In order to initiate the Audit Review Process, the holder shall submit the Unclaimed Property
Informal Audit Review Conference Request (Form AR-1 (rev. 01/2011)), herein incorporated by
reference (and may be found at https://www.sco.ca.gov/upd_reporting_forms.html), to the Office of
the State Controller.

(b) The Unclaimed Property Informal Audit Review Conference Request (Form AR-1 (rev. 01/2011))
shall consist of at least the following information:

(1) The name and address of the holder;

(2) The name and title of the holder or its agent that will be participating in the Audit Review

Process;

(3) The audit billing notice and audit findings that were the subject of review;

(4) A statement of the relief being sought;

(5) A statement of the reasons and basis for review; and

(6) The applicant's signature and date.

(c) The holder must submit with the Unclaimed Property Informal Audit Review Conference Request
(Form AR-1 (rev. 01/2011)), supporting documentation.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).

§ 1180.052. Timeline of Audit Review Process

(a) An Unclaimed Property Informal Audit Review Conference Request, as provided in section
1180.051 of this Article, must be filed (postmarked) within 60 days of the mailing of the audit billing
notice.

(b) A written decision on the Review Request shall be rendered not more than 90 days after the
conclusion of the Audit Review Conference.

(c) The holder shall pay all amounts found to be due by the Audit Review Panel within 30 days after
issuance of the Audit Review Panel’s decision.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).

§ 1180.053. Notice of Audit Review Conference

(a) Following receipt of the Unclaimed Property Informal Audit Review Conference Request form, as
provided in section 1180.051 of this Article, the Office of the State Controller shall set a date and
time for the Audit Review Conference. The State Controller shall determine whether a Conference
shall take place in person, or whether it may be conducted remotely. If the Conference is held in
person, the Conference shall be held in the Sacramento office of the State Controller.

(b) The holder shall be notified in writing of the date and time of the Conference.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).
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§1180.054. Audit Review Conference

(a) During the Audit Review Conference, both the Office of the State Controller and the holder will
have an opportunity to explain their respective positions. There shall be no examination or cross
examination of witnesses at the Conference. The members of the Audit Review Panel may ask
guestions to clarify their understanding of the issues.

(b) The Conference shall not be transcribed or recorded. The Audit Review Panel shall set a deadline
in advance of the Conference by which time the parties may submit further documentation in support
of their respective positions.

(c) Within ninety (90) days after the conclusion of the Audit Review Conference, the Audit Appeal
Panel shall issue a written decision stating the amount determined to be due and a short response to
the contentions presented by the auditee.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).

§ 1180.055. Interest

(a) During the Audit Review Process, the holder may stop the accrual of interest, pursuant to CCP
Section 1577, by paying the amount determined to be due in the audit billing notice.

(b) If the Review Panel's written decision determines that additional unclaimed property is due:

(1) Additional interest, pursuant to CCP Section 1577, shall be calculated on the additional cash
amounts from the date the property should have been remitted to the postmark date on the
holder's remittance or date of electronic funds transfer posting.

(2) Additional interest shall be calculated on securities from the date the securities should have
been remitted to either the postmark date on the remittance or the date the State Controller
takes title to the securities, whichever is earlier. See California Administrative Code, Title 2,
Subchapter 8, Article 4.5 (explaining the methodology for calculating interest on past-due
securities).

(3) If the amount to be remitted is $2,000 or more, the holder is required to remit by Electronic
Funds Transfer pursuant to CCP Section 1532(a).

(i) Any person required to pay cash by electronic funds transfer who makes the payment by
means other than an authorized electronic funds transfer shall be liable for a civil penalty of two
percent (2%) of the amount of the payment that is due pursuant to this section, in addition to
any other penalty provided by law.
(ii) Penalties are due at the time of payment, pursuant to CCP Section 1532(g).

Note: Authority cited: Sections 1532 and 1571, Code of Civil Procedure. Reference: Sections 1571

and 1577, Code of Civil Procedure
History
1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).
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§ 1180.056. Court Action
If a holder fails to pay any amount determined to be due by the Audit Review Panel within the time
specified by the Audit Review Panel, the State Controller shall seek collection through an action
brought by the Attorney General against the holder of all amounts found due plus interest and
penalties.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).

§ 1180.057. Refunds
If the Audit Review Panel amends or revises the audit billing notice to a lesser amount, any
overpayment shall be refunded to the holder within 30 days after issuance of the Audit Review Panel's
written decision. No interest shall be payable on any refund. (CCP Section 1540(c)).

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).

§ 1180.058. Complaints

(a) During the examination opening conference, the holder shall be provided with the name of a
contact person, which is the State Controller's Audit Representative to be selected by the Controller's
Office.

(b) If, during the examination, the holder believes there has been a violation of law, regulation, or
unethical behavior, the holder may submit a complaint to the Audit Representative. If the holder's
complaint has not been resolved satisfactorily by the Audit Representative, the holder may submit a
written request for a meeting with the supervising bureau chief to further consider the complaint.
(c) Upon request, the holder may obtain relevant copies of working papers supporting any
calculation made of the unclaimed property escheatable to the State of California upon payment by
the holder of the costs incurred by the Controller for duplication of the documents.

Note: Authority cited: Section 1571, Code of Civil Procedure. Reference: Section 1571, Code of Civil
Procedure.

History

1. New section filed 8-5-2024; operative 10-1-2024 (Register 2024, No. 32).
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