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Update on CalATERS Software/Hardware Upgrades

During the testing of the software and hardware upgrades in the Training Environment on May 30, 2008, CalATERS
staff identified some problems which preclude us from moving these upgrades to the Production Environment. Due

to the problems we encountered, the original migration dates of June 6, 2008 through June 8, 2008 to the Production
Environment will not take place.

CalATERS staff have identified the problems encountered during testing of the Training Environment and will be
working closely with IBM to resolve these issues. A CalATERS letter will be sent to confirm the new migration
dates to the Production Environment once the problems have been resolved.

We appreciate your cooperation during this time and apologize for any inconvenience this may cause your
department.

If you have questions, please contact the CalATERS Help Desk and reference this CalATERS Letter. Thank you.



