STATE OF CALIFORNIA STEVE WESTLY,
Cdlifornia State Controller

STATE CONTROLLER'S OFFICE
PERSONNEL/PAYROLL SERVICESDIVISION
P. O. BOX 942850

Sacramento, CA 94250-5878

DATE: March 26, 2004 PAYROLL LETTER #04-005

TO: All Agencies/Campuses in the Uniform State Payroll System

FROM: JOHN R. HARRIGAN, Chief

Personnel/Payroll Services Division

RE: NOTICE OF ACCOUNT RECEIVABLE (A/R)

The Notice of Account Receivable (A/R) contains an employee’ s social security number which isan
important and needed piece of information in the A/R process.

It has been brought to our attention that some departments/campuses may mail an employee her/his
A/R natice. The Civil Code Section (CCS) 1798.85 (as amended by Senate Bill 25, Chapter 907,
Statues of 2003) prohibits the state from printing an individual’ s social security number on any
materials that are mailed to the individual, unless certain actions are taken. Thus,
departments/campuses must block out the social security number on an A/R notice that is mailed
through a postal system to the employee unless the conditions set forth under CCS 1798.85 are met. A
copy of CCS 1798.85 is attached for your convenience.

Revisions to the PPM are forthcoming. Please contact LisaLosh at (916) 324-5879 or by email at
Llosh@sco.ca.gov if there are any questions regarding the above information.

JRH:LL:PMAB

Attachment


mailto:Llosh@sco.ca.gov

Attachment

ClVIL CODE SECTION 1798. 85

1798.85. (a) Except as provided in subdivisions (b), (h), and (i),
a person or entity may not do any of the foll ow ng:

(1) Publicly post or publicly display in any manner an i ndivi dual
s social security nunmber. "Publicly post” or "publicly display"
means to intentionally communi cate or otherwi se make available to the
general public.

(2) Print an individual's social security nunber on any card
required for the individual to access products or services provided
by the person or entity.

(3) Require an individual to transnmit his or her social security
nunmber over the Internet, unless the connection is secure or the
soci al security number is encrypted.

(4) Require an individual to use his or her social security nunber
to access an Internet Wb site, unless a password or uni que persona
identification number or other authentication device is also
required to access the Internet Wb site.

(5) Print an individual's social security nunber on any materials
that are mailed to the individual, unless state or federal |aw
requires the social security nunber to be on the docunment to be
mai | ed. Notwithstanding this paragraph, social security nunbers may
be included in applications and fornms sent by mail, including
docunents sent as part of an application or enroll ment process, or to
establish, anend or term nate an account, contract or policy, or to
confirmthe accuracy of the social security nunber. A social
security nunber that is pernitted to be mailed under this section may
not be printed, in whole or in part, on a postcard or other nailer
not requiring an envel ope, or visible on the envel ope or wi thout the
envel ope havi ng been opened.

(b) Except as provided in subdivision (e), a person or entity
that has used, prior to July 1, 2002, an individual's social security
nunber in a manner inconsistent with subdivision (a), may continue
using that individual's social security nunber in that nmanner on or
after July 1, 2002, and a state or |ocal agency that has used, prior
to January 1, 2004, an individual's social security nunmber in a
manner inconsistent with subdivision (a), may continue using that
i ndi vidual's social security nunber in that nanner on or after
January 1, 2004, if all of the following conditions are net:

(1) The use of the social security nunber is continuous. |f the
use is stopped for any reason, subdivision (a) shall apply.

(2) The individual is provided an annual disclosure, that inforns
the individual that he or she has the right to stop the use of his or
her social security nunmber in a manner prohibited by subdivision
(a).

(3) Awitten request by an individual to stop the use of his or
her social security number in a manner prohibited by subdivision (a)
is inmplemented within 30 days of the receipt of the request. There
may not be a fee or charge for inplenenting the request.

(4) The person or entity does not deny services to an individua
because the individual nakes a witten request pursuant to this
subdi vi si on.

(c) This section does not prevent the collection, use, or release
of a social security nunber as required by state or federal |aw or
the use of a social security number for internal verification or
admi ni strative purposes.
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(d) This section does not apply to docunents that are recorded or
required to be open to the public pursuant to Chapter 3.5 (comencing
with Section 6250), Chapter 14 (conmmencing with Section 7150) or
Chapter 14.5 (commencing with Section 7220) of Division 7 of Title 1
of, Article 9 (comencing with Section 11120) of Chapter 1 of Part 1
of Division 3 of Title 2 of, or Chapter 9 (comencing with Section
54950) of Part 1 of Division 2 of Title 5 of, the Governnent Code.
This section does not apply to records that are required by statute,
case law, or California Rule of Court, to be made available to the
public by entities provided for in Article VI of the California
Constitution.

(e) (1) In the case of a health care service plan, a provider of
health care, an insurer or a pharmacy benefits manager, a contractor
as defined in Section 56.05, or the provision by any person or entity
of admi nistrative or other services relative to health care or
i nsurance products or services, including third-party admnistration
or admi nistrative services only, this section shall becone operative
in the foll owi ng manner:

(A) On or before January 1, 2003, the entities listed in paragraph
(1) of subdivision (e) shall conply with paragraphs (1), (3), (4),
and (5) of subdivision (a) as these requirenents pertain to
i ndi vi dual policyholders or individual contracthol ders.

(B) On or before January 1, 2004, the entities listed in paragraph
(1) of subdivision (e) shall conply with paragraphs (1) to (5),

i nclusive, of subdivision (a) as these requirenents pertain to new
i ndi vidual policyholders or new individual contracthol ders and new
groups, including new groups admi nistered or issued on or after
January 1, 2004.

(C© On or before July 1, 2004, the entities listed in paragraph

(1) of subdivision (e) shall conply with paragraphs (1) to (5),

i nclusive, of subdivision (a) for all individual policyholders and

i ndi vidual contractholders, for all groups, and for all enrollees of
the Healthy Fanilies and Medi-Cal prograns, except that for

i ndi vi dual policyholders, individual contracthol ders and groups in
exi stence prior to January 1, 2004, the entities listed in paragraph
(1) of subdivision (e) shall conply upon the renewal date of the
policy, contract, or group on or after July 1, 2004, but no later
than July 1, 2005

(2) A health care service plan, a provider of health care, an
i nsurer or a pharmacy benefits nanager, a contractor, or another
person or entity as described in paragraph (1) of subdivision (e)
shal | nake reasonable efforts to cooperate, through systens testing
and other neans, to ensure that the requirenents of this article are
i mpl enented on or before the dates specified in this section

(3) Notwithstandi ng paragraph (2), the Director of the Departnent
of Managed Health Care, pursuant to the authority granted under
Section 1346 of the Health and Safety Code, or the Insurance
Conmi ssi oner, pursuant to the authority granted under Section 12921
of the Insurance Code, and upon a determ nation of good cause, nay
grant extensions not to exceed six nonths for conpliance by health
care service plans and insurers with the requirenents of this section
when requested by the health care service plan or insurer. Any
ext ensi on granted shall apply to the health care service plan or
insurer's affected providers, pharmacy benefits manager, and
contractors.

(f) If a federal law takes effect requiring the United States
Department of Health and Human Services to establish a nationa
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uni que patient health identifier program a provider of health care,
a health care service plan, a licensed health care professional, or a
contractor, as those ternms are defined in Section 56.05, that
conplies with the federal |aw shall be deened in conpliance with this
section.

(g) A person or entity may not encode or enbed a social security
nunber in or on a card or docurent, including, but not linted to,
using a bar code, chip, magnetic strip, or other technol ogy, in place
of renmpving the social security nunber, as required by this section

(h) This section shall becone operative, with respect to the
University of California, in the follow ng manner:

(1) On or before January 1, 2004, the University of California
shall comply with paragraphs (1), (2), and (3) of subdivision (a).

(2) On or before January 1, 2005, the University of California
shal |l conmply with paragraphs (4) and (5) of subdivision (a).

(i) This section shall becone operative with respect to the
Franchi se Tax Board on January 1, 2007.

(j) This section shall become operative with respect to the
California comunity college districts on January 1, 2007.

(k) This section shall becone operative with respect to the
California State University systemon July 1, 2005.

(1) This section shall beconme operative, with respect to the
California Student Aid Conmission and its auxiliary organization, in
the foll owi ng manner:

(1) On or before January 1, 2004, the commission and its auxiliary
organi zation shall conply with paragraphs (1), (2), and (3) of
subdi vi sion (a).

(2) On or before January 1, 2005, the commission and its auxiliary
organi zation shall conply with paragraphs (4) and (5) of subdivision

(a).



