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RE: PAYROLL PROCEDURES MANUAL  
 
 In response to the 2005 Customer Satisfaction Survey, the State Controller’s Office is pleased to 

announce that the Payroll Procedures Manual (PPM) web page has been reformatted. The changes 
made to the PPM web page will decrease the time it takes to download the PPM and will increase the 
efficiency in navigating to the section(s) desired, both of which were identified on the survey as “Needs 
Improvement”. 

 
 The new version of the PPM can be requested from the SCO public web site at www.sco.ca.gov or 

requested directly by clicking on the following address: http://www.sco.ca.gov/ppsd/ppm/index.shtml.  
 
 Below are the navigation procedures to access the PPM: 
 

• Go to the State Controller’s web site at www.sco.ca.gov. 
• Place your cursor on SCO Services and select State Employees. 
• On the State Employee Information page select State Department/Campus Reference Data. 
• On the State Department/Campus Reference Data page select the Payroll Procedures Manual 

(PPM) – PDF version. 
• A new PPM page will display with links to the PPM and to the 2004, 2005 and 2006 PPM 

Revision Letters. 
• Select the PPM link. 
• A new page will display with the PPM Table of Contents section and all the specific PPM 

sections. Select the section you want to view. The selected section will open as an individual 
window; thus, it is possible to have several sections open at the same time. 

 
If you have any questions regarding the PPM web page or accessing the PPM, please contact Terri 
Yarbrough at (916) 322-1245 or via e-mail at tyarbrough@sco.ca.gov.  
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