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  Holder Outreach Newsletter 
      California Unclaimed Property Program 

 Volume IV,  Issue I 

Spring 2011  Newsletter 

This newsletter is intended to keep all businesses, financial organizations and other holders of unclaimed prop-

erty well informed.  It highlights important news, useful information, and changes pertaining to unclaimed 

property in order to assist holders with California reporting requirements.   

We would like to remind unclaimed 
property holders of the electronic funds 
transfer (EFT) requirement when 
remitting properties.  EFT transfers are 
preferred for all remitted amounts, but 
required for remitted amounts of 
$20,000  and greater.  These remittances 

must be made by 
EFT or the 
remittance is 
subject to a two-
percent penalty 
(CA Code of 

Civil Procedure § 1532).   
 
In an effort to assist holders with this 
EFT requirement, the State Controller’s 
Office (SCO) has established a free 
ACH Debit payment option for holders 
to remit payments directly to the SCO.  
Setting up a free ACH Debit is a simple 
process that is initiated by e-mailing 
your request to: updscoeft@sco.ca.gov 
or leaving a message at (916) 464-6220.  
Once your request is received, staff will 
assist you with the Authorization 
Agreement for Electronic Funds 
Transfer form (EFT-1) to set up the EFT 

account.  For the most efficient service, 
we encourage holders to send the ACH 
Debit request via SCO’s e-mail 
account.  The benefits of this free ACH 
service are simplicity of use, efficiency 
in the remittance process, and no 
charge to remit an ACH Debit payment 
to the SCO.  Additionally, the SCO 
offers a free, no cost, web payment 
service that is available only through 
the ACH Debit payment option.  
Holders may process EFT payments 
conveniently and securely online at:   
www.paycalifornia.com/sco in addition 
to the IVR (phone) process.   
For additional information related to 
EFTs, please access the “Unclaimed 
Property Holder Handbook,” located on  
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our website at: www.sco.ca.gov/Files-UPD/
form_rptg.  SCO Staff is also available to assist 
holders with EFT-related inquiries including the 
“PayCalifornia” online payment option, information 
on other EFT options, and setting up the ACH Debit 
payment option.  Please submit inquiries and 
requests by email to: updscoeft@sco.ca.gov.  
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

SCO’s “Unclaimed Property Holder Handbook” 

(Handbook) has been updated to include an 

Electronic Funds Transfer (EFT) section with 

revised EFT forms,  and new information for 

remitting securities, mutual fund account 

registrations and networking instructions.  New 

NAUPA property type codes were added for 

educational savings, health savings, and Individual 

Retirement Accounts (IRAs).   

The new EFT forms and the Handbook can be found 

at:  www.sco.ca.gov/upd_form_rptg.html. 

 

EFT  
(Continued from page 1) 

2011 Updated Unclaimed Property 

Holder Handbook 

Instructions for Reporting 

and Remitting Securities 

A new Notice to Holders titled “Instructions for Re-

porting and Remitting Securities” has been posted at: 

www.sco.ca.gov/upd_rptg_notice.html.     

This notice details the following important securities 

reporting information: 

 Preparation and submittal of the SS-1 Form, 

 Liquidating fractional shares for reporting, 

 Direct registration to transfer open-end mutual                       

.                                  fund shares, 

 Itemizing non-transferable security issues, 

 Securities information changes between notice  

   and remit report dates, and 

 New contact information, Report ID number     .   

.          requirements, and more. 

To ensure accurate reporting of securities please re-

member that an owner’s security account must not be 

closed prior to the Holder Remit Report due date.  

Shares should not be moved to a holding account in 

the SCO’s name prior to this date as we are prohibited 

from receiving shares until seven to seven and one-

half months after the Holder Notice Report due date 

(CCP section 1532(a)).  

Likewise, corporate actions, dividends, interest, or 

other distributions on securities that occur after the 

Holder Notice Report must be included in the Holder 

Remit Report. 
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Important Upcoming Dates 

April 30:  HOLDER NOTICE REPORTS due for life insurance companies   

June 1-15: HOLDER REMIT REPORTS and properties due: remittance for the 2010 reporting cycle must 

   be received between June 1 and June 15, 2011 (December 1 through December 15, 2011 for life 

   insurance companies).  Remember to include the signed and dated Holder Remit Report Re- 

   minder Letter (14F) received from the SCO.  

Contact Us: 

California State Controller’s Office 
Unclaimed Property Division 

P.O. Box 942850 
Sacramento, CA  94250-5873 

www.sco.ca.gov 
 
 Reporting Assistance:   (916) 464-6284 
 
 Claims Assistance:    (800) 992-4647  
 (outside USA)   (916) 323-2827  
      
 
 1577 Interest Assessment Unit:  (916) 464-6092 
 (for CA CCP §1577 inquiries)        1577info@sco.ca.gov 
 
 Questions regarding securities:       .   . 

….UPDSecRec@sco.ca.gov 
 
 Questions regarding EFT Remittance: 
 UPDSCOEft@sco.ca.gov 
 
 
      We want your input! 

 
 Please send us your newsletter comments, ideas, or      .           
.  concerns to:  UPDHolderOutreach@sco.ca.gov 
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